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A S'!'ODY OF THE RELATION OF Cl!RISTlANITl' 

TO 

INT:OODUOJ!ION 

.A. The Pu:r;pose of the Study 

When Jesus Christ said, "1 am come that theJ might have life 

an4 have it mor~ abundantly,"1 He revealed a concern about the ques-

tion of life. The sending of His Son reflects the concern of God, the 

Father, with this question. The thing of most worth in our existence 

is the atteJ!!pt to find en answer to this question of life. "It has 

2 
o~oerned all ages, and concerns as well the scientific m~d today.• 

It is the purpose of this study to show h.ow Christianity 

does aud should evea more contribute toward rehabilitating the malad

~usted, toward making life more abundant. There is an iPlperative need 

for such an interpretation ot religion as well as to m&ke clear its 

relevance to the tas~. 

It is not the purpose of this study to underestimate ~ 

soiEBtific ~enoies that are at work for h~ betterment, but rather 

Will it aeelt to show that ChristianitJ has an 1nherent power which 1• 

of ~esttmable value aa a dHnamic and creative factor in the in~egra-

tion of personalitJ. 

• • • • • • 
1. J olln 10:10. 
2. 1. P. Pfatterioher, Ohristian SC)cial Science, p. 2. 
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"!ro b'!.lild, or as the old word (:tXpress.ed it, to edify a holl~ 
t' a great SQd holy action; to make a shelter aga~s~ winter 
and. the n~gh1;. l3ut tC) build up or edifY a soul, to co:q.struct 
it with stones of tr'!olth ••• to build up Christian souls is 
at this time· an urgent need." 1 

And ,o the present investigatio~ was undertaken because of 

the writ~r•s belief that Christianity is the mos~ d~amic power affect

ing the lives and attitudes of people and bas a vital contributipn to 

~e to social cas,-work Wbich has ae its objective the development 

of the personality of the maladjusted individual. 

B. Plan of Procedure 

Iu a preliminary survey of the field, it wae discovered that 

comparatiyely few bopkB are written specifically relating to this 

st'!.ldy, consequently the primary sourcea had chiefly to be results of 

interviews ~th exponents of the real~ of rel~ion and social work. 

Data were secured from sourc~s by me8Qs of the following methods; 

interviews with ministers of churches; secretaries of social service 

in the d~ominational and federated church organiJations; professors 

of social case-work; one of the foremost psychologists of America; 

eociologists: executivf;t~ Of social service agencies; protessiona.l 

social case~workers in the emplQy of social agencies; social case .. 

workers in the employ of the c~roh; a survey of s~ churches where 

professional social case-workers are members of the sta.tf; corres-

pondence with directors of recognized schools of social wot.k; writers; 

attt:tlidance on classes in method of social case-work in two universities 

and a theological semiuarr. 

• • • • • • 

1. G. Papini, Life of Christ, p. 14. 
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From the above lis1;ed sources, as lllUCh data as possible 
" 

were analy;ed for study. The results will be presented in the fol-

lowing Order: first, Christianity considere<l as the way of life, 

and Christ's example as a method of c~se-work. This i~ followed by 

au. exposition of the tecl:lzlique of social case-work, and' a:~Jtudy of 

what use, if BZ1Y, was made o:f org8Zlized for()es o~ Cllrist imity. 

From results of correspondence, iJl,1;erviewfl, a study of fifteen case-

histories of agenci~s 1~ the city o:f New York, a:nd personal experi

ence in social work, m attempt was made to determine t~ empirical 

m$thod of applied Christianity in the r~habilitation of unad3usted 

~rs~alities. Finally, a survey was made and the data analJ;ed, o:f 

six New lork C'ity churches where the policy is to employ profes

sional social case-workers in the discharge of their ministry in 

social service. The summary and general conclusions based on the 

foregoing investigation are presented in the :final chapter of the 

present study. 
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CHRISTIANITY IN RELATION TO SOCIAL CASE-WORK 



~I. 

CHIUST:t.AlUT~ IN liELATlON TO. SOCUL CASE-WORK 

4. Christianity as the Way of Life 

Religion is life ~ a life giving, o~ganizing, prod'UCt~ve 

foro•• George Paull Sargent gives as a ~efinition, 

-A relationship with Go~ stragg enough to control conduct, 
whereas the Christian Religion is relationship with God 1n 
and through Christ that so controls conduct that ohoicea 
become Christlike choices ... 1 · 

•. 

~lea Eldr14ge says that Christianity is the system of reU.gi()us 

faitll and words founded upon the teaching, spirit az;ld character Of 

Jesus Christ, Which demands of its followers, faith in Him and obedi

ence to His will as Lord and Saviour .a "Tlls.nks be to God who giveth 
' 3 

ua the victory throllgh our Lord Je811s Christ.• Critics have con-
-

tea4ed that OhristianitJ opposes new discoveries in nature, yet its 

essence is a new revelation of the redeem~ Go4. To them we can r~ 

plJ', in the words of PaUl, 

"I $JI1 not aahaued of the gospel of Christ for it is the power 
of God unto salvation to every ane that believeth • • • for 
therein is revealed a righteousness of God from faith unto 
faith • • • the righteous shall live bJ faith."4 

.. 
Christiani tJ is a world religion, spreadiDg among different 

peoples and entering into the heritage of all sorts of racial tradi

tions and habits of Ufe and thought; and in hlle faot that it is also 

th.e vital faith of the individual. 
5 

It is important to reJ'Dind 1118Dkind 

• • • • • • 

1. Interview with Dr. G. P. Sargent. 
2. ct. C. Eldridge, Christia~iity•s Contribution to Civilization, P• 326• 
3. 1 Corinthians 1St5'1. · 
4. lio~ ltl6, !1,'1. ·· 
5. Qt. A. C~ J!cGiffen, Christianity as History and Faith, P• 4. 



again and again that a Jl:8n by tbe name of Jesus Chr 1st once stood in 

l 
their midst." We have in Christianity, Jesus Christ which dis.,. 

tinguishes christianity from all other religions of the world. 2 

It is to Christianity that the western world owes its sur-

vi val. The fact that it was not sw~t completely out of existence dur ... 

ing the da~ and troubled period that stretches from Caligula.and 

ClaJldius down to Charlemagne and beyond Charlemagne to Charles Martel 

is a noteworthy one.3 

~It was Christianity which held aloof the to~ch of civiliza
tion during the t~rri~le centuries in which, amidst wars • • • 
p~edicted by Je~us, • 4 •. the foundations of a new civiliza
tion were being laid." 

.. 
The fait1ls of Greece and Rome were fruits of ancient co~ditions and 

even before Christianity appeared; new needs had developed with a new 

world, to Which the new faith was empirically· adapted; its victory was 

1nevitable.6 

When Constantine marched from Gaul across the Alps and de-

feated Mazenti11s near Rome, the victory of Christianity over paganism 

was effected. 6 On the march from Gaul, Eusebius t_ells us, this 

emperor saw a shining cross with the inscription: "In hoc sign.o Vinces.• 7 

This vision of Constantine proved true, for by means of the cross Of 

Christ the world is conquered. The question is a~d ~y many today, 

"Will the future see the cross continue to conquer?" Fosdick says that 

• • • • • • 

1. .A. ~rnaQlt, What is Christianity? P• 1. 
2. Cf. A. c. Mcl.iffert, Christianity as History and Faith, p. 11. 
3. Ct. Chatterton-Hill, Sociological Value of Christianity, p. 266. 
4. ~bid., P• 4 •. 
6. Of. McGiffert, op. cit., P• 288. 
6. Ct. P. Schaff, History of the Christian Church, Vol. 3, P• 21. 
7 • Ibid., P• 22. 
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the funeral of Christianity has been predicted many times but each 

time the decf:tased has proved too lively for the obsequieQ.1 In the 

wordQ of He~ Ward, 

"One of the outstanding qualit~es of the Christian religion 
il:l its perennial youthfulness and hope. It refuses to de
spair before the entrenchments of evil, not matter how stro~ 
they be. It shouts its triumph in the very face of death.•2 

!Pertulli~ has r:~aid, "anima ~a ~turaliter christiana." !Phe pres-

ent age is notably religio'tls. It is seeking for something which 

transcend.s what the world has to offer. Augustine expressed the rest-

less ~irit rampant in the world today when he voiced his longing in 

the in:mortal words, which have echoed. dO'W.Il the centuriel:l and found a 

responsive note in every age, "!Phou hast made us for Thyself and our 

hearts are restless till they find rest in Thee.113 Through Ohris.t 

is realized this hope - Christianity is here to stay. "It gives man 

higher interestl:l and cultivates higher valuea, • • • the most ideal

istic force in history.•4 

UltimatelY, there is but one prob1em,that ot lite. Haw to 

livct is man.•s chief desire and concern. Christianity in its redemp-

tive pawer convicts man Of his own inadequacy, consequently, in the 

words of Phillips Brooks, 

"~ts first assumption and its highest glory is man's only help; 
the concentration of the moral life in Christ; the_Intellect 
coming up to say, 'Lord, teach me•; the Heart bringing its 
tribute of loyal,ty_and love, the Will With bowed head echoing 
the first Christian question, ·~t wilt thou have me to do?'; 
Sorrow seeking for comtort, Faith tor a resting place, Hope for 

• • • • • • 

1. Of. E. Fosdick, Christianity and Progress, P• 63. 
2. H. F~ Ward, The Opportunity for Religion, p. 32. 
3. AUg\lSt_ine, Conf~s ions 1: l, p. 1. 
4. :aoGfffert, op. cit., p. 286. 
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an assuran:~e in the Immanuel, the visible Deity who ca~ 
to save our race."l . 

Jesus sai,.d ~·He that heareth these sayings of mine and doeth 

theJn.•2 IIChristianity finds its expression at the point where the 

value; that it cherishes clothe themselves in action.•~ McGiffert 

thinks that what the world needs is, "More of Christ, greater famili-

arity with Him in all His aspects and attitudes; in His life among 

people: His purity, His love, that unites man.•4 In Christianity is 

to be found for all men of all ages, an established and consistent way 

of life, "not in S'D.Y possible world but in the world in which God has 

set man hi,.s taalt ••• in the world where men have to live and act with 

men.•5 Jesus Christ said, •I 8111 the way, the truth and the lite, no 

~ ~ometh to the father but .. by me ... 6 

B. Principles of Jesus Which Are Applicable 
to Personality.Adjustment 

1. Jesus As a Social Case-Worker 

Introduction 

In this study of Jesus as a social case-wor.Ker, four case-

studies will be analyzed: first, that of Zaccb.Mus; second, the woman 

taken in sin; third, Nicoderm1s; fourth, the woman of Samaria. The 

plan pursu~, will be according to the technique of social case-work 

with reference to, (a) contact mskiQg, (b) the interview, treatment 

and result. In addition to the four cases, Christ's contact With the 

• • • • • • 

1. JlcGiffert, op. cit., P• 140. 
2. :Matthew '1:34: 
5. Phillips Brooks, Essays and Addresses, P• 2. 
4. w. c. Bowers, Reli,.gion and the Good Life, p. 221. 
6. ~cGiffert, op. _cit., p. 140. 
6. Jolm 14:6. 



r~~h young ruler is cited as an example of refusing to coerce or use. 

the impact of Hi~ personality upon another. Further emergent princi

ples of Christ's contact With man will be co~eted with reference to 
,. 

the leper, the paralytic, the twelve disciples and, fins.lly, what is 

known tod~ as a psychiatric case will be analyzed and studied. 

a. Method of Approaoh-Oontact 

Jesus Christ looked at man, not en masse, but as individual 

persons, and as such, He ministered to them. Albert Edward Day de-

scribes Jesus' concern for men, 

"in His participation in human Joy, in His fellowship with the 
faulty and the fallen ••• in His love of fine cbaracter,·ln 
His passion for truth and the welfare of man, in His power to 
oure the ills of mind and body •• ul 

Before His time, the individual had value only as a member 

of the greater whole, and it was Israel or Athens or Rome Which was 

the subject of divine favor. 2 Jesus discovered the worth of the in-

dividual and sought him out. William Bross claims that because of the 

fragmentary reco+Q.s of Jesus• work, He was thought by some to ib.e.merelJ 

an itinerant preacher without any definite plan and method.3 However, 

as we study Christ's life and work we discern much implicit with the 

technique of dealing with individuals, known as social case-work. As 

defined by Mary Ricbmond, social case-work consists of those processes 

which develop personality through &4justment consciously effected 

individual bJ individual between man and their social envircnment.4 

• • • • • • 

1. A. E. Day, Jesus and Human Personality, p. 111. 
~. Ct. w •. F. Kosman, Religion in Life, Spring 1933, "The Church Can 

Help}lien L.ivett , p. 29'1. . . . 
3. Of. Wm. Bross, Christianity and Problems of To-Day, p. 32. 
4. Of. ~. Richmo:Q.d, What Is Social Case-workt pp. 98, 99. 

\ 
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Karl De SchW~initz says it is the method of helpiJlg people out of 

trouble.1 Whe~ Christ said, "I am come that they might have life end 

have it more abunda~tly,2 His ~o~cern was not only for this life, 

but for life ultimately, eternally. 

Jesus' respect for the individual is exemplified in such 

expressions as, ."Behold I stand at the door.and knock,"3 "He that 

cometh unto me I will in no wise cast out,"4 "F~llow me and I will 

make you to become • • "6 

I~ making contact with unadjusted persons He sought to re

store their self-respect - to develop personality, Albert Day defines 

personality as, "the goal of human life, the development of the raw 

stuff of human n~ture, the fulfillment of its possibilities."6 In 

the event of the accomplishment of this goal, restoration of self

respect of the i~dividual is a requisite• Jeaus acted toward each 

person w.ith the resP')ct which one accords another individually known 

Case 1. 

Zacchaeus was an unadjusted person who sought to see Jesus. 

He was despised of the people, a Jew vl.bo had sold his birthright to 

eerve a hated fore~n poWJtr: a ~ Who had completE;tly lost his self-

respect. Jesue looked up end bade him ()ome down becauae He believed 

that Zacchaeus had in him great possibilities. By this act Jesus faced 

• • • • • • 

1. Karl De Schweinitz, The Art of Helping People Out of TroUble, p. 9. 
2. Jo~ 10;10. 
3. ~evelation 3:20. 
4. John 6:37. 
5. ki'lt i: 17. 
6. Day, op. cit., P• 72. · 
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the prejudices of the people, but fruitful contact was made and coJn-

p1ete confidence in Jesus manifested, tor we are told Za9p~eus "made 

haste and came down and received Christ joytullJ•"l 

Case 2. 

When the woman taken in sin was brought be:fpre C)lristfoand 

•set in the mi~st•, He showed a spirit of concern, and detrac~e~ the 

att~tion ot the ~u:rious c:rowd from her bJ ~tooping do'VIlll and writilig 

on the ground. This would inspire the confidence of the Pf~son in 

ueed.2 

Nioode~ was a troubled man when he came to ~esus tor help 

that night. Interest was secured and contact made immediately by 

Ohrist's arresting assertion that a man must be born ~ain to see the 

Kingdom of God. 3 

Case 4. 

In His ~nistry to the individual soul, we are told that 

Christ must ne8!1s go through Samaria. While many were reached through 

the woman whom.He met there, we believe that this one soul compelled 

Him to gfJe Contact was made bJ Christ's apparenUy simple request tor 

a drink of water. T~t He, a Jew, should make this rf,Jquest of her, a 

Samaritan, enlisted her interest and tend~ to :remove a racial barrier, 

the recognition of which might have prevented the confidence He in

spired, a necessary requisite to:r ultimate helptulness.4 

• • • • • • 

1. Of. LUke 19:1-10. 
2. Of. Jobn 8:1-11. 
3. Of. Jobn 3;1•3. 
4. Cf. Jobn 4:1-7. 
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b. l~terview and Treatment 

All social case-workers would do well to take note of the 

way in which Christ, the ~rld's Master, in the cure of souls and re-

habilitating the maladjusted personality emploJed skill in the inter-

view. As He proceeds, never do we detect any resort to physical 

ppwer, emotional appeal or intellectual superiprity, nor do we have 

any record of His giving talse s~thy. Christ re.fuse!i to settle af

fairs tor people, tor He believed that out ot the heart are the issues 

of lite.1 He respected the freedom of human choice an4 led His clients 

trom one process to another, so always they could see the way from 

whence they had come. 

Case 1. 

In further cOQ.tact with Zacchaeus, Christ went home with him .. . 
as his guest. So successtul was this interview that Z~cha.eus experi-

~ced a complete revolution in his sense of lite values, because he 

~ediately made restituti~n to those whom he had wronged and gave half 

of his goo4s to the poor. Christ reinstated him as a son Of Abraham. 

We are told that sa1vation was given to him end his house, and from 

this incident came that coP!forti:ng verse, "For the Son ot Man came to 

seek and to save that Which was 19st ... 2 

Case 2. 
/ 

The sinfUl ~man whom the ol4 la~ would have put to death, 

was sent torth by the skill of Jesus and His faith in her reformation 

• • • • • • 

1. Ct. Proverbs 4t23. 
2. Luke 19t1~lo. 
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to new motive~ of righteous living, for His method was to get at the 

root of the difficulty, and never to countenance sin in the individ~ 

ual. He merely looked at her, aSked a quest ion; she enswered and 

His reply was *'neither do I condemn you, go your way and sin no 
"' 

more." She was not accustomed to courteous treatment. Her self-

res:pe~t was restored and she bad a new experience.1 

Case 3. 

The attention of Nicodemus was attracted and held. He 

evidently expected Jesus to talk about Himself but the conversation 

was directed to himself instead. 

the inner life of His inquirer. 

Jesus inadvertantly wanted to fathom 

He emphasized the necessity of re
z 

generation for every man. By his questions, Nicodemus revealed the 

faot that he bad not been born again. Jesus did not argue. Appeal 

was made to the maA's own resources, his ability and :powers of disce:ru

ment, in God's :provision for the salvation of men. There was no co-

ercion for the uwbosoever" placed the responsibilitY wit~ Nicodemus, 

and While be did not decide that night, se~ was sown Which later 

bore fruit. 

Case 4. 

When the women of Sa.mria asked Christ why He had requested 

a drink from her, He took advantage o·f the opportunity to leBA her a 

11tep further by reference to living water, whereupon she attempted to 

divert attention from herself by alluding to Jacob. Christ continued 

• • • • • • 

1. Cf. John 8;1-11. 
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the objective interview with appar~ntly successful technique, for the 

woman finally asked for this water. At this point the source of the 

trouble was diagnosed, when the coDllll8Jld was given to call her husband. 

!hat this clieot had responded to the s~athet~c attitude on the 

part of the interviewer is obvious for here she confessed that she had 

no husband. That she still was not ready for the treatment is ob-

eservecl in her further attempt to divert attention by reference to the 

place of worship of her fathers. From this idea intrQduced, Christ 

explained the true worship, and in response to her mention of the Mes

siah, He revealed Himself unto her. By this process method, as social 

case-work terms it, she was ready for the is~ue and as a result of 

cha.n@;ed spirit, others were constrained to come to Christ. Thus a 

-.ladjusted personalitY, a menA\ce to society, became a new person in 

Christ Jesus, an asset·to society- the objec;tive of social case-wol'k 

today. 

The rich young ruler appealed to Christ in a state of per

plexity with the question, "What shall I do to inherit eternal life?' 

How the heart of Christ must have grieved over this young man. As he 

turned away sorrowful because he would not comply With the proposed 

treattnen.t, how easy it would have been for Christ to have appealed to 

his emotion by the impact of His own vivicl personality, but He would 

not resort to this appeal apart from the intellect and will of the 

individual. Jesus was not ~~~thetic, because He loved. Him, but Be 

would not sympathize or compromise when a moral issue was involvect. 1 

. . . . . ~ 
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Jeslt~ s~thized in an intimate way. He never came in con-

tact with another life witholtt imparting hope. When the leper came be-

~eeching Him, He was "moved with com.pat~e.ion... Wha:~ •w life must have 

bee~ quickened in this 1 eper When Jesus actually touched him I }te had 

Qeen a repulsive outcast from society because of the nature of his 

disease.1 

The principle of helping one to help himself was estal>lished 

wllen Jesus gave the strength to the paralytic to carry his own bed. 

The transcendence of the soul over the body, the spiritual above the 

physical is cormoted in the fact that Christ said, first, .. thy sins are 

2 forgiven ... 

The twelve men w.bom Jesus associated with Himeelf were de-

ve lo::ped into extra.ordillary efficiencY bf Jesus • belief in their possi

bilities. Christ said, .. I will make you to become, .. z It -.a a process 

ot development. No~e of-them was a man of note or iearning.4 

Jesus demonstrated His knowledge of the technique of dealing 

with the psychiatric, or mental case, in His contact with one of the 

harlots of Magdala. This J4a.ry was unfairly dealt with as a sinner, but 

was really afflicted by the delusion of demonism. Cases of this type, 

who were supposed to be tormented bf evil spirits, were cured by Jesus 

through appeal to their aenl!le of personality. This woD'!:Ul sought Jesus 

while He was at meat at the home of one ot the :Pharisees, and portrayed 

bar desire to be c~d by anoint~ His teet with precious ointment. 

• • • • • • 

1. Of. Mal'k 1: 40 .. 41. 
2. Of. Mark 2:1-12. 
3. :Mane 1:17. · · 
4. ct. Act~ 4:13. 
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J~soqe:~ r~bUke4 th~ 4i~Japproving Ph$risees bJ: forgiying the womau, hea,!l

tQg her and bidding her go in peace.1 That her tr~sfor~tion was 

complete is ~videnced b¥ the tact that she was among the womeu Who 

ministered to Jesus,2 and also that she was the first to see H~ atter 

His resurreot1~.3 

.Tbat Jesus lived what He taught, is evidenced in the above. 

Soares expresses this idea when he says: "It is to be remembered that 

the social experience preceded the formulation of the teach1ng.•4 

2. Social Teachings of Jesus. 

Jesus never separates ethics and religion. We speak of the 

social message of the Bible to distinguish it from the personal. 

Walter L~le points 0'!1'(; that ~he first question in the Bible is: 

"Where art thou!" , - personal, and that the aecond qutst ion is: "Wllere 

~~thy brotherfM • soQial.6 Philip Vollmer thinks that there is more 

material for a sociology than tor a theology in the Bible.6 certainly 

the social ideals are an essential part of Christ's message, yet He 

was not a social reformer nor did He leav• to His followers ethical 

Qodes. As H~yVedder expresses it: 

"T~e method of Jesus was other and more puissant; He confined 
Himself to the inculcating of ethical principles; •.•• cod.es 
become obsolete ••• a true principle is always true. • • lt 
is this character of Christianity • ~ • that fits it to be a 
world religion.•? 

• • • • • • 

1. et. take 7:57•60. 
2. Ct. LU1te 8:1•3. 
3. Ct. John 20:1•18. 
4. T. G. Soares, The Social Institutions and Ideals of the Bible,p. 328. 
6. Ct• Walter Lingle, The Bible and Social Problems, P• 21. 
6. Ct. ?• Vollmer, New Testament Sociology, P• 16. 
7. H. Vedder, Socialism and The Ethics of Jesus, p. 390. 
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The element in Jesus• teachings which compels the assent of His 

hearers was the note of conviction based on personal experience. 

Charles Kent says, "Jesus spoke with authority and lived the prin

ciples which He taught.u1 The ethical and religious are inherently 

related. By the social teach~s of Jesus is meant the fundamental 

laws of lmman life, in the relation of man to man.2 

~le God's ideal for ~he individual is that he should be-

come pEtrfectly like Jesus Christ , tor •whom He did foreknow He did 

predestinate to be co~o~d to the ~e ot His Soll'~t" 3 calvin con-

sidered the mission of the individual, born anew through grace, to 

purify the cornlllUtlity and uplift the state. 4 

We have no record of a systematic statement of the principles 

of Jesus as given by Him, but Herman Home thinks that they may be 

formulated as follows: (a} love to God and love to man; (b) father

hood of God; (c) brotherhood of man; (d} the infinite worth of the 

individual; {e) recognition of women and children; (f) life as 

achievement tor God; (g) influence of personality; (h) prQgress by 

growth.6 

a. Love to God and Love to Man. 

When Christ was asked which was the greatest conmandmen.t, 

He replied, "~hou shalt love the Lord thy God with all thy heart, with 
"' 

all thy mind ••• the second is like unto this, thou shalt love thy 

• • • • •• 

1. C. F. Kent, Social ~eaohings of the Prophets and Jesus, P• 183. 
2. Cf •.. B •. O. King, ~he Ethics of Jesus, p. 1'1. 
z. Romans 8;29. 
4. Qt. Ltn,gle, op. cit., P• 1'14. 
6. B. B. Bortle, ltodenJ. Problems as Jesus Saw Them, P• 1()2. 
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ne:lgh"bor as thysi!tlf."l Not only are we to love each other, but even 
. 2 

our enemies ~e to be ob~ects of our love and prB.Jfr• Where love 

abides there is not that judgtBg of others, that condemning of a 

sligh~ fault in others while at the same time being unconscious of a 

greater persCII'lal guilt. :Hobert Dal~ observes that the sins to which 

men are especially sensitive in others are precisely thi!t sins to 

which they are themselVi!tS most inclined.3 H~ fUrther renarks that 

the secret of right conduct in this matter, as in so ~y others, lies 

in a genuine love for one another, for we are all members one of an~ 

other and if we so conduct ourselves in this manner, our love for God 

and ~ Will transform the individual and aftect society. 4 

b, Fatherhood of God. 

John saya, ~e. love, because He first loved us." 5 This lov-

~ life is the natural response to the love of God Himself. Herman 

Horne points out that "supporting the love of ~ to man is the love 

Pf God to mall."6 Jesus made the idea of God universal When in teach-

ing t~e disciples to pray He said, "Our F~her." 

o. Brotherhood of Man. 

If God is tbe Father of all, every man is still His child, 

however sinful or wandering; it follows that all are brothers in Him. 

~n uatthew Jesus teaches that the brother is to be forgiven indeti-

• • • • • • 

1. :Mark 12; 28-31. 
a. Cf. Me.ttl:lcm 5. 
3. Cf, Robert Dale, Laws of Christ for OoliJilon Life, PP• 95-105. 
4. Cf. :J:bid., PP• 95-~0~. 
5. I Jol:m. 4:19. 
6. aorne, op. cit., P• 104. 
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nite;J.y.1 ~:g. the parable of the Good Samaritan we are to reco~nizft 

our brother to be any one iJl need of what we can do to help. L~ 

Abbott states that "Christ •s SUlllJDS.ry of the law and the prophets puts 

as mach emphasis on the brotherhood of man as on the Fatherhood of 

There is a resultant release of tremendous social motive by 
~ 

the practice of the principle of brotherhood. 

4. lnfinite Worth of the Individual Soul. 

When Jesus• principle of the worth of the individual is 

tranQlat.ed into a social program, each individual is treated as a per-

son. He realized that society is composed of individuals, therefore 

it was that Jesus devoted Himself' to the individua1.3 Newell.Dwight 

Hillis gives as a reason for making the individual rich within, that 

he may create va1ue Without.4 In the parable of' the lost sheep, 

Christ exemplified His conception Of the infi:g.ite worth of the in-

div1dual soul when He spoke of the tnaJl who would leave the ninety and 

nine to go in search of one sheep. 6 Charles Kent thinks that Jesus• 

appeal to the individual rather th~ to the mass is expressive of His 

belief that only by training citizens into right social ideals could 

there be laid the foundations for a perfect social order. History 

any;tly demon~trates the eminent Wisdom of His method. 6 

~•· Recognition of Women and Children. 

Christ's recognition of women and children is empirically 

• • • • • • 

1. Of. J4atthew 18:22. 
2. L. Apbott, Christianity and Social Problems, P• 360. 
3. Qt. Shailer Matthews, Social Teachings of Jesus, P• 211. 
4. Ot. ~. D. Hillis, A Ban's Yalue to Society, P• 30. 
6. ot. LUke 16:3-e. 
6. ot. Kent, op. cit., pp. 19Q-191. 
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a$test~ in His contacts with the~. Re vee ready to help the sp-o~ 

p)loenician Wom&ll who appealeQ. to Rim in behalf ot her 4.augh~er.l He 

evidentl;y eateemeQ. Ma.l'J and J4~ha as highlJ as their brother, ~zarus, 

tor we are told, "Now Jesus loved Martha. and her sister, and Lazarus.n2 

Again, as He and the t)Velve went about preachins, ncertain wom~ min

i~tered 'lUI. to them of their substance ... 3 J4atth~, Mark and LUke were 

all impressed with the fact that Jesus took the time in His busy min

ist:(.'f to receive little children in His arms and to bless them.4 He 

called a little child and set him in the midst and said, "Except Je be

come as little children, ye shall in no wise enter the kingdom of 

heaven." 0 •• home life and the family were of :tundamenta:L importance 

to Jesus, we recognize His belief in the unity and sauctity of the 

home. Re said, "For this cause shall a man leave his father and 

mother.n6 

t. Life as Achievement for God. 

Jesus Christ considers human life as achievement for God. 

Paul sars, "We are His v.o~ship created in~ , Christ Jesus for good 

'1 wo;rks, which God afOJe ppe:r;e.red that we should walk in them." we are 

given talentlil by God for use and their neglect brings conde~tion. 8 

9 
~he oomnendation is to the '"faithful servant." Charles Ellwood con-, 

1. Ct. Kark '1: 26-30. 
a. Johll 11:5. 
5. lmke 8:1-3. 

• • • • • • 

4. ct. Horne, op. cit., pp. 110, 111. 
6. Matthew 18: 1 ... 3. 
6. ~tthew 19:6. 
'1. Ephesians 2:10. 
8. (Jf~ Matthew 25:14-30. 
9. Jla.tthew 24:46. 
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c lud~s that 

"When sccia.~ religion dana.n4s the complete consecration of 
the individual to the s~rvice of his fellov.rmen, it is calling 
him to a spiritual service. It is n.ot alone the se.rvice of 
mak~ men happf • • • but rather 4eveloping them into a re
deeJ!led lmmanitf•'' He looks to their salvation into a spirit.., 
ual order as an end." 1 · 

g. · Influence of Personality. 

So great an emphasis. does Jesus put on personality that 
.... 

Charl.es Kent considers the foundation of His social teachings to be 

His profound estima.t.e of its value.2 Speaking of the personality of 

Jesus, Davies says, "Jesus Himself as a vitalizing personality ••• 

illumin~tes all sit~tions through the agency of His living spirit."~ 

Jesus relied on the influence of personality in the spread of the King-

dom. In recognition ot the obligation we have to others, Albert Day 

says, 

"We are out to help people, to help them become more trulf 
thanselvea, to achieve the possibilities latent in their 
~ ~eritance, really to be persons livi~ in fellow
ship with other persons and With the Person." 

Wieman defines personality as "that which communicates and hence Which 

shares experience ."5 ' 

Andrew was the first follower of Chrilt, - the 

first one to win ~other to Him.6 It is interesting to note that this 

~ brought by another was Peter, who became the leader of the twelve. 

Jesus called Philip to follow Him and Philip found Nathanael. 7 As 

• • • • • • 

1. c. A. Elwood, ~he Eeoonstruction of Religion, P• 166. 
·2. ct. Kc;tnt, op. oit.,.p. 198. 
3, ~. H. Daviee, !he Gospel of ~he Living Jesus, p., 122. 
4. A... J. Day, Jes'!l,s end H'll!JlSn Per:gona.l ity, P• 32• 
5. Cf'!' .. H •. M. Wieman, ~he Issues of Life, p. 209. 
6. John. 1:35-:42• 
7. J olm. 1:40-50. 
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J ~sus was standing by the Sea of Galilee He saw two brothers mendiqg 

their nets; He. called them and tbef left all and followed Hilll.1 

The woman ot Samaria be9ame an evangelist.2 Finally, the last re-
. 3 

corded words ot Jesus, "Ye shall be rw witnesses," are expressive of 

His reliance on the latent power of personality to influence others. 

h. Progress by Growth. 

If personality is that which comoounicates, then personality 

devel~s with this sharing; there is growth. Christ said, "First the 
4 blade, then the ear, then the tull grain in the ear.• He likens the 

grpwth of the Kingdom to the grain of mustard seed, which from the 

SlDSllest seed developed the great eat. So the trans format ion of human 

society, He~ Horne says, is a developmental process.5 

These principles of Jesus• teaching, le~ to a unification of 

the personality in social relations. 

c. Psychological and Therape~tic Value of Christianity. 

1. Psychological Value. 

J esua said, •He tbe.t heareth these sayings of mine and doeth 

th~·"6 Jesus, w1 th His wonderful insight has here said What modern 

psychology teaches. Christianity is the only ~JUSillic which has suc

ceeded in motivating humanity tQWard the application of the principles 

of Jesus to daily lite, and this by means of tlle individual. 7 As 

• • • • • • 

1. Ct. Mark 1: 16-18. 
2. Ct. John 4:39. 
3. Acts.l:8. 
4. lla.nt 4:28. 
5. _Ct. H. ·H. Horne, op. cit., p. 118. 
6. Jlattllew 7:~. 
7. Of. George Hodges, Faith and Social Service, pp. 209-241. 
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Art~r Hadfield ~reases it, 

"I cannot help pointing out that our discussion of the psy ... 
ohologJ of power has a very direct bearing on the question 
of the d~io of relig~o~ • • • on the power possessed bJ 
the Christian Religion of liberating energies Which can trans
form the living soul."l 

·~ Ate.~ he says, 

"Ohristianitr harmonizes the emotions of the soul into one 
inspiriDg pu:xpose, thereby abolishing all conflict, and lib
erating instead of suppressing the free energies2ot men ••• 
it emphasizes the element of power in religion." 

Paul says, "I can do all things through Christ."3 Walter 

Borton considers the psychological test, "the ability to call out the 

devotion, mobilize the energies, unify and enrich the personality of 

a11 men everywhere,"4 to be the real test ~ywhich both Jesus and 
. 

Christianity are to be judged. In the words of Edward Scribner Ames, 

"religion continually demands the enlargemen.t and enrichment of life.n6 

The cog~oy of the ef~icacy of the integrated personality is expressed 

~J Professor Bower of Chicago University in a panel discussion on 

~aintaining a Social Order of Integrated Personalities" when he an~ 

swered the question: Bow do you define an integrated personality? 

as fOllOWS: 

"I should say that an integrated personality is a personality 
in Which you have a consistent organization of all the factors 
that are involved in the complex thing we call personal! ty, and 
that the organization involves the inner action of the psycho
logical factors it reflects. The impulses or so~called •wishes•, 

• • • • • • 

1. A. Radfield, The Spirit, p. 108. 
2. Ibid., P• 109. 
s. Philippians 4:13. 
4. w. Borton, A Psychological Approach to Theology, p. 136. 
5. ~. s. Ames, Religion, p. 241. 
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tlta1i are native to human nature, must be orgsniZed arotmd some 
~cti()Jli.Dg etld; so that instead (If havillg different pms, 
JO~ hay! ~ organization sufficiently unified to ~rate as a 
whole~" 

Sptita;ld.ng of these impulses or wishes, William Isaac Thomas 

~hinks W41.t can appr(IEI.oh the problem of behavior 1;~ro11gh the stu(\y of 

1;he forcees which impel to action, namely, the "wishes" which While 

they have a variety of concrete fo~ are capable of followtng classi

fication: desire for security; desire for new experience; desire 

tor response~ desire for recognition. Any influences which may be 

broug~t to bear must be exercised on these "wisheS"; for personalitf 

2 to be integrated, four wishes ~st be satisfied,. As pertaining to 

these •wishes" Albert Kilbank observes that, 

"liistory is replete W1tl'l instances where people have changed 
their viewpoint as to what is of real value to them. At this 
moment a desire for security outweigl'la every other considera
tion; sec~~tY tor one 'e income; security against the risin5 
tide of organized cri,me; sec~ritJ for health and happiness." 

President Roos•velt's message to Congress reiterated the 

priority of this wisll for sec~rity Wh~ he spoke of the a priori need 

of security against those maj0r hazards and vicissit~es of 1ite.4 

In the light Of these vicis~itudes of life, where can be discovered a 

panacea for satisfying the desires of life, for integrating the person

alittt Alvin l4ajory spfit~s of the psychology of the "Fnt'!ldisn Wish." 

He claims that- this is a wish which is so ~~~!-~~ye as to bring into 

s~bjection all other Wishes of our lives. He further observes that it 

. . . . ~ . 
1. Prot. Bowers, "Problems Brought to Religion and Character Education 

~y Socio-Econ_omic Debacle", (Universit;v of Chicago, A Panel Dis
cusl!iOn}, Religi~s Educati~, June, 1934• 

2• Ot. W. I • Thomas, T~ Unadjuste<l.Girl, PP• l-41. 
~. A,. M_1.1baut£, "S~~~itJ".t Surv(!ly, 4pr:i.l, 1933, ,P• 15,1. 
4, Of. President"s Message, !few Yprk fimes, January 6, 19~6. 
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~· interesting to note how modern psychology is discovering this wish 

or purpose of so effective a dJQamic as to subjugate all other de

s1reaa.1 

Paul, in Romans speaks of the wretchedness, the insecurity 

of the human soul, and teaches that Jesus Christ gives deliverance.2 

·In reference to this, Alvin Majory says, 

"It is not a matter of speculative t~e!)logy, nor of experi
~ental science; it is the experience. of a living soul; it 
i• an echo of human cry for salvation, for security from the 
inner hell of conflict~ desire~ ... 3 . 

It, as Albert Day contends "the self needs constantly to be transcend

ing itself , .. 4 -Albert WyCkoff thinks that this urge gives the human 

spirit no rest until its cravings for a fuller lite are realized with 

the help of God.5 He qnotes Professor Eucken, 

"!!!he chasm between the finite and infinite is bri<lged by the 
inner life, Which is in relation to both. • • If man were 
but a cog in a machine it would be folly tor him. to attempt 
to lift himself above it and try to aspire to spiritual per
fect ion." 6 

To a~tain this perfection, to help the ~dividual to live, William 

Kosman says, "firs~ e>f aU, it is necttssary to help him set his emo

tional house in ord.er."- 7 William James claims that conversion ac-

complishEts this in ettect~g as~urance by uniting a self hitherto 

divid,ed and ~happy, ~-consequence of its firmer hold upon religio'!ls 

realitiea.e 

• • • • • • 
l. Of. A. E. Jle.jory, Character and Happiness, P• 146. 
2. Ot. Romans 7. · 
3. ~jo~y, op. cit., P• 146. 
4. Day, op. cit,, P• 81 
6. Of~ A. o. Wyckoff, Acute and Chronic Unbelief, p. 146. 
6. Ibid. , P• l45. 
'1. Wm. Ko em on, "~he Church Can Help Men Live" , Re 1 ig ion in ~ife, 

Spring 1933, P• 297. 
B. Ct. Wm. J~es, Varieties of Religious Experience, P• 189. 
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Christ is before all. In Him antegonispts cease. When He 
< ' 

is taken for thfil center of one's universe, the unifying d~ic, the 

wish for security is satisfied~ there is no fear because nothing can 
. 1 

separate us from the love of G9d wh~cb is in Christ Jesus our Lord. 

He becomes the fulfiltment of the •Freudian Wish" of psycho1~y, the 

gathering up into an integrated unity, all the desires of our -livel:l, 

the satisfaction of our uwisbes." 

Albert Wyckoff accepts the statement of Williaan James as suf

ficient for psychology: "~Jthing short of God is not rat i?Ual, any

thing more than God is not possible," a God With whom His children can 

co~icate through prayer; a God wh~ answers prayer.2 In the light 

of the great pray-ers lilte Jesua, Elijah, David, Jeremiah, Paul, -

Albert Wyckoff th~s the fact that it is $ normal religious belief 

requires little proot.3 William James says that prayer is the very 
4 

essence of religion. In his Psychology of Religion, George Albert 

Coe says, 

"Prayer ~y be considered as dominant desire. • • It starts 
as the asaertion of any desire or wish; it ends as the or
ganization of one's desires into a system

0
of desires recog

nized as superior - thM made one's own." 

fh'f;ls is claimed further the fnlfillment of the Freudi~ Wish. Accord-

i~ to psychology, the suppression of the desires or wishes is the 

cause of human failu~.6 In the New Testament we learn that in Chris-

tianity the desire is directed. J4~ has a "will" to believe so he has 

• • • • • • 

1. Of. Ro~s 8:37, 39. 
2. Cf. Wyckoff, op. cit., PP• 146, 147. 
3. Of. I.bid., pp. 175, 176 •. 
4. Qf. James, op. cit., as qaoted by Wyck.o~f, p. 175. 
5. G. A. Coe, Psychology of Religion, p. 318. 
6. Cf. Thomas, op. cit., pp. 1-40. 
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a "will" to want. Thr~h it is th~ way of life, the w~y to God. 

'!~' s desires are keener than ev~r; his life is more abundant.nl 
·" 

ln Christianity is the psychological dynamic to integrat~, to adjust 

personality, Which is the intent of social case-work, 

Humanism could never accomplish this pecause it builds onl! · 

on love to o~e•s neighbor; it as11umes that man's relation to ~ife''~ 
','(•

.~ .... : . 

only through his neighbor. It claims that within man, is latent all 

that is necessary for his weU-being. The Humanist has no foundation 

other than present social worth. Francis Potter quotes John DJWGY as 

saying of Humanism, that it finds 

"its conceptions of God ·and of other religious ideas of the 
past in the ~alm~of ~ ideals and aspirations, ~d would 
yoke the religious emotions of man,kind to the promotion of the 
ideal phases of human 1ife.n2 

It would yoke the religious emotions of mankind to the prornQt ion of 

ideal phases of h~ life, but it never has been able to do this th~, 

for the moment the religious emotie>ns have been unyo~ed from the re

ligious objects, the emptions have evaporated •. ~he idea does not work, 

2. The Therapeutic Value of Christianity. 

ln addition to the psychole>gical or integrative value, Chris-

tianity functions in the 41 importan.t role of reconditioning and re

orientaU.on of lives vmioh have ternpora.rilJ lost their equilibirum.."3 

Elwood We>rcester says that 

"In spite of the tragedy which surrounded the death of Jesus, 
Christianity began its mission on earth as a religion of health 

. . ·- . . . 
1. Kaje>ry, C>P• cit., p. 152. 
2. Charles Francis Potter, Humanizing Religion, P• 4. 
3. s. N. Stevens, Religion in Life Adjustments, P• 105. 
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and of jof • ~ • Light was the symbol Which b~~t e;pressed 
thft qualitf of His spirit. • • Jesus Himself was always 
vital, confide:Q..t, hopeful. Jian1 of His words were addresse4 
to suffere~s and they have a distinct therapeutic value • • • 
in tranquillizing the soul, banishing fear. • • Of all 'boo).ts 
written by man, the New Testament has contributed most to the 
psychic and physical heat~h of man."l 

Personality disorganization arises from some fo~ of inner 

conflict. William :Sower gives as a reason for this, "conflicts between 

impulses, between ~lses see:l.ting satisfaction and social mores, be

t~en one's capacities and social expectation~"2 He fUrther explains 

that as a result of those· ocnflicts there is a tendency to repression 

into the unconscious where complexes are formed..~ samuel Stevens 

claims that the therapeutic value of· Christianity is most apparent in 

cases where conflicts have arisen which involve both rational and emo

tional factors; moral. and spiritual conflicts in which compulsive de
' . 4 

sires str~gle for dominance. 

In this field, the behavior of the individual is the issue, 

not a.s a result of a perfectly conscious action, but, as Rathbcl!le Oliver 

explains, with behavior that is influenced by processes and conditions 

for which the individual is hardly responsible, therefore the more 

strategic, 1 est through misunderstanding, the result proves tragedY, in 

the imperfec~ adjustment of the individual to work in a world which so 

keenly needs efficient personalities.6 
,, 

Experiences which have a disintegrating eftect, as anxiety i 

~ . . . . . 
1. E. Worcester, Making Life Better, p. l. 
2., w. o. Bowers, Religion and the Good Life, p. 210. 
3. .Qf. Ibid., P• 211. 
4. Of. Stevens, op. cit., P• 107. 
6. Of. J'~R.Oliver, Psychiatry and Mental Real th, p, 46. v 
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~d,fea.r may eventuate into pathological s~toiil8, 1 the res.~lt of 

which is abnormal behavior and "physical and mental heal t~ are U'i;lder

mined.•2 To. sucll an individual, Christianity alleviates the malady 

with the healing ~d recreative power, by the r•~wal of life' Mtuated 

by faith in God, faith in a pqwer which unifies. 

°Faith tends to :further and maintain, the basic equil,ibrium of 
the 'body ••• and has a therapeutic value beca'\4se it tran
scends mere suggestion a •• and produces a state of mind Which 
is fit&s~.mtially active.•• 

•This is the victory that-overcomes the world, even our faith."4 True 

faith, declares Luther, "is a work of God in us whereby we are reborn 

and renewed from God..a5 Ssmu.el McComb explains the working power of 

faith as· 

"drawing together the scattered. forces of the inner life, uni~ 
tying the dissociations of consciQ'\1sness created by guilt and 
rem~rse, soothing the wild emotions born Of sorrow and despair, 
and. motivating the whole man to peace, poWer aud holiness, thus 
restoring to harmony the jarred and jangled aerves •" 6 

Ed.ward; Arlles says, "The creative power of na~ is. the concel'll of religion 

because it demands.the enlargement and enric~at of life.•7 Through 

taith contact is made with God, the renewal of life itself, and prayer 

becomes the urge to a higher, a more abundant life. Elwood worcester 

defines the value of prayer as "a power to lift mn•s nature to higher 

planes: to ro'\4se latent. energies; to resolve secret conflicts and 

• • • • • • 

1. Of. stev~s, op. cit., pp. 114, 115. 
2.· Bower, op. cit., p. 211. 
3. Stevens, op. cit., pp. 117, 118. 
4. I Jolm 5:4. · · 
5. L. w. Grensted, Psychology and God, P• 78. 
6. S~elMcOomb, qupted. in stevens, op. cit., pp. 11~, 118. 
7. E. s. A;Des, Religion, PP• 240, 241. 
ao4+o 
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repressions an~ dissipate pathological conditions,•1 not to interfere 

with divine order of things but as Albert Wyckoff points out, •it is a 

providential provision des~ed by the All~Wise Creator of this uni-

verse ••• to make this life as near li~e heaven as possible through 

2 
having His Will done on earth." As Tennyson says, 

•our wills are ours we mow not haw, 
Our wills are ours to make them Thine.n3 

William Cbadwic~, in delivering one of the Hulsean Lectures on Ohris

ti$1ity, says that JDalll' influences other than ChristianitY have and 

are attempting to JDinister to sick souls but that history and experi

ence agree .that they have proved impotent. 4 Arthur Hadfielci, a payc~o-

therapist, or physician. of the soul, acknowledges the validity of the 

principles of Christi~ity When ~e says, 

"l am convinced that the Christian, religion is one Of the most 
yal"qa.ble and potent influences that we possess for producing 
that harmony and peace of mind and that confidence of the woul 
Which is needed to bring health anci power to nervQ\ls patients~"5 

In turther testimony of the therapeutic value of Christianity, he tells 

ot the many futile attempts to cure nervous patients until he asso

ciated suggestions of quietne~JJs With that faith in the power of God.s 

In the cure ot nervous disorders, a closely related question concerns 

the relation of Christianity to Psychiatry. Norman Emory of the Child 

Guidance Clinic of Los Angeles, explains the e,t~logical meaning of 

• • • • • • 

1. Worcester, op. cit., P• 293. 
2. WYckoff, op. cit., P• 1~5 
5. ~lfred Tennyson, "In Memoriam," Introduction, stanza 4. 
4. Ct. w. E. Chadwick, Social Relationship in the Light of Chris

tian.i.ty, P• 5. 
5. Hadfield, op. cit., pp. 110, 111. 
6. Of. Ibid., P• 111. 
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this term as "psych~, -- soul and iatraia- a healing, or that paychia-
- 1 try is a soul healing." 

Henry Nelson Wieman points out that While religion is a 

fUnction of n~mnal healthy living, •one may become so ill and in such 

a way as to be incapable of entering into the functions of norDal 

healthY liv1ng.•2 Macfie Campbell, of HarVard Me~ical School, thinks 

that a disorder is a mental diso~er if its roots are mental.3 It was 

here that mental hygiene came to the assistance of psychiatry, and has 

as its intent, the prevention of mental ill health. George Pratt of 

the National Committee for Mental Hygiene says, 

"Since it can be considered as an art of the science of psychia
try, mental hygiene naturally has its fundamental principles 
based on psychiatric principles and techniques ot kindred arts 
and sciences whatever seems helpful in its task of application 
••• but has returned the borrowing! encased with accretions 
that give them new value and power." 

' 

He goes on to show that mental hygiene has made a valuable contribution 

to personal counseling in view of helpiqg people out of trouble, and 

that the process might be co~lete, the adjusting Of the whole individ

ual should be taken into account.5 For instance, a minister in attempt-

ing to help a troubled individual, should be competent to detect the 

malady, and to discern whether or not his first counsel should be based 

solely on theology. John Rathbone Oliver thinks that 

"the pastor who knows his people ought to be such a well-trained 
physician of the soul that he could recognize at once some mental 

• • • • • • 

1. E. V. N. Emery, Religious Education, September, 19~. 
2. ]J. N, Wit1tJan, "Wrt)stle of Religion with Truth" afi quoted by A. T. 

Boisen_,_ "The Psychiatric Approach to the Study of Religion", 
Religioua Education, :March 19%8, p. 201. . . . 

3. gf. c. M. Qa.mpbell, as quoted by G. K. Pratt, "Jilental Hygiene 
In.flu•~• on Counseling", Religious Education, _October 1930, p. 704. 

4, Pratt, Ibid., P• 705. 
6, Of• IbJ,d., P• 70&. 
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~1a4justment, sone per.manent sort of ~xiet~, some obses• 
sion or toJ'Plentil:ls phopia • • ! that ma.~ be a. foreru.nner of 
some de~init~ mental illness." · 

'· 

He thiJlks that the clf:)rgy should avail ittself of a. knowledge of prin-

ciples of mental h~giene and psychiatry and sa.~s, 

"l have heard with great satisfaction that at least. one large 
hospital takes into its wards, as student orderlies, a. certain 
number of theological students during sumner months and gives 
them opportunity to stud~ mental oases at first hand."2 

Since the above was written Flanders Dunba~, of "The Council 

tor the Clinical Training of Theological Students" reports that the 

training centers have increased during this period from the one hos

pital at Worcf:)ster to five mental hospitals on a permanent baais. 3 

Ha.rr~ Emerson Fosdick,. speaking at the annual meeting of the National 

Committee for Mental R~giene, suggf:)sts the efficac~ of the combination 

of psychiatry and religion, and tbe value derived from the psychia-

trist who has taught some ministers never to believe an~ patient•s 

diagnosis of himself. He explains that frequentl~ people come stating 

that the~ have losi; fa~th in God, when in reality there is some sort 

ot emotional distresa.4 

It was one ot the methods of procedure of Jesus, to get at 

i;he root of the difficulty. 5 In the· cure of souls, Christianity offers 

the panacea, and i;hose Who minister would do well to use every helpful 

art. Thf:) restless soul nf:)eds God and With tine insight, George Herbert 

represents God as saying, 

• • • • • • 

1. Oliver, op. cit., p. 6. 
2. Ibid., P• '7. 
3. Ct. H. F. Dunbar, Pamphlet, "A New Opportunity in Theological 

Education" · 
4. Qt. H. E. _Fosdick, Mental Hygiene Bulletin. 
5. Ante .• , p, 13. 
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"~t him keep. them With repining res1;lesa11ess; 
.Let him be riob and wearr, that at least 
It goodla.tu~s lead him not , ye1; w~arin!ss 
_ J4e.1 toss him to~ bre~st." 

In this stu~ ot the relation of Christianity to social case

work, we observed that Christianity is the way of life; that it is 1 ite 

tor the world; that Christ came thai we might have life and have it 

more abtUJ.dantly. With this intent, He lived and ministered to the ml-

The principles of Jesus Which are applicable to peraonalit¥ 

adjustment are shown in His method of dealing with people. As a worker 

with individuals, He serves as an e:xam,ple tor modern social case-work, 

Which uses malli of His methods au.d techniques. 

Hie teacb!Dge were en~rated as (a) love to God and love to 

~; (b) Fatherhood of God; (c) brotherhood of man; (d) the iJltinite 

worth ot the individual: (e) recognition ot woJmn and children; (f) 

lite as achievement tor God; (g) influence ot person.alit7; (h) progress 

by growth. Theee teachi.Dga lead to the integration of personalitJ. 

The psychological value of Ohriatianitywas set forth in the scientific 

proof that Christianity is the only dJ.~SS~Dic which has succeeded in 

motivating 1mmanit7 toward the application ot the principles of Jesus 

to lito. 

In addition to the psychological value, it was observed that 

• • • • • • 

1. George Herbert, quoted bJ' L. D. Weatherhead, Psychology and the 
~ervice of the Soul, p. 212. 
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Christianity has a therap~u~io val~e, ~bat it has the important ro1e 

of ~aling and reconditioning those who have te~orarily lost their 

equilibrium, - that Christianity ~a the way of life. 
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OBAPTER II • 

TEOBlU~UE OF SOCIAL OASE-WOllK 

A. Social Case-Work Def~ed. 

1. Social Work as a Profession. 

Social work itself is as old as hu!ten society, though the 

technical te~ "social wor~ is peculiar to the twentieth century. 

Before that date it ms mown as "philanthropy ,•• "charity ,n and 

"social. refo:nn."1 Edward Dev:j.ne, authority on social work, claims 

that this term is not altogether satisfactory, by virtue of the fact 

that the word.s composing it have a broad enough scope to include every 

human activ1ty.2 The development of social work during the fifty 

years prior to 1930, was co~x1stent with ~ increasing demand tor an 

e~loyed personnel with educational and professional qualifications. 

As a result of these requisites, formal organization or professional 

groups came into existence, as for example, The National Conference of 

Social Work, and later The American Association of Social Wor.kers, 

Atterican Association of Hospital Social Workers, Anerican Association 

of Psychiatric Social Workers.3 

While authorities agree that there is not yet an accepted 

definition of professional social work, due perhaps to the largely 

:i.ndEtpendent a11d separate nature of the enterprises known as social wor.k, 

~t may be said that 

• • • • • • 

1. Qt. E. T. ~evine, Social Work, P• 15. 
2. Cf. ~bid.' p. 17. 
3. Qf. Social Work Year Book, 1933, p. 492. 

Cf. Social Work Year Book, 1929, PP• 435, 43p. 
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"at its center are those activities in which there is the 
moat use of a specially tfained staff and the most con
spicuous development of techniques that can be. taught."1 

Mary RicbJ:nond defines social wo:rk as "the development of personalitytt2 

and distinguishes four sub~divisions: {1) case-work; (2} gro~work; 

(3} social refonn; (4) social research. 5 It is primarily with social 

case-work, as a specialization of a protession that this investigation 

is concerned. 

2. Social Case-Work as a Specialization of a Profession. 

Social case-wor,K is a part of the professional service of 

social WOrk. That Which distinguishes this service from other profes

sional resources are its characteristic methods of work.4 

Social case-work, as it is knoWB today, is said to have 

originated as an outgrowth of the revolt against the methods of English 

Poor Relief Le.ws. Thomas Chalmers (1780-1847), clerg~ and writer, 

observed that the public funds failed to benefit those actually in need. 

There was no differentiation between persons actually in need and those 

who took advantage of the provision. As a remedy, he proposed individ

ual investigation. A period of years after Chalmers, some Of tbe ad

herents to this principle were instrumental in organizing the o. o. s.5 

in London in 1869. This movenent, Which contUJ.ued to be the principal 

channel for the development of social case-work, found economic condi-

tiona more favorable in the United States, where further contributio~s 

• • • • • • 

1. Social Work Year Book, 1935, p. 495. 
2. K. Ric~ond, What is Social Case-wot.lt? PP• 98..,.99. 
3. (Jf.: Ibid., PP•. 98, 99, 259. 
4. Qf. Social Case-Work, A Report of Milford Conference, P• 15. 
5. Charity Organization Soci~ty. 



- 38 .. 

to case-work were made by the children's ci;)U+"t;s, medical and psychiatric 

ag~cies. From a technical viewpoP1t, soc::Lal case-work entered. a new 

stage of development about 1920. J/Iary llicbJnond's Social "Di~osis,u 

Which enbraced the sociological tormu~tion, gave precedence to the 

more psychological concept ion ~lied in her '"W'hat is Social Oase-workt 

whtre she refers to the "development of personal! tr" as the aim of so

cial case-work. 1 

Afttr 1920, this psychological emphasis was tr~scended by 
."j! 

the psychiatric interpretations of personality implicit in the technical 

procedure described by Virginia Robinson in "A Changi~ fsychology ~ 

Social Case-work," where she differentiated the divergent methods of 

trea~~nt of the client as 

"the school tluit main~a;ins a point for point relationship in 
l'lhioh the worker ne,nipulatel!l the client's inner lite, as be~ 
fore she manipu:J.ate4 the environment, and the school which is 
interested in the relationship a.a a new ~viromnen~ Which gives 
the client opportunitJ to work out his own problema."2 

In the light ct these cha.ngiJlg emphases, the :t'ormul ation at 

present, ot a definition of soc~al case-work, is not only difficult, 

but tends to become controversial. In s~port of this view, the Mil-

ford Conference Committee avoids any definition, and gives as a reason, 

the questionable value of defining so complex a thing as a professional 

3 
activity, especially at its present stage of development. 

Karl de Scbwein.itz, social worker and author, in a letter to 

the writer stated that in view of the changing eJlY?hases in soc16\.l ease-

• • • • • • 

1. Cf. Encyclopaedia of Social Sciences, Vol. XIV, pp. 173, 174. 
2. v. P. Robinson, 4 Changing Psychology in Social Case-Work, pp.l83,184. 
3. lleport _of Milford Conference, op. cit., P• 15. 
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work, during the past ;four or five years, he W1,ts not prepared to 

criticise its methods, but cited the writer to Miss Mary Brisley, 

National Exec~tive Secretary, The Church Mission of Help, as an author

ity.1 Kiss Brisley thinks that social case-work is the professional 

skill which has been developed to help individuals meet their personal 

and social probleDB and makes use of' the method known as the individual 
2 approach, yet transcends it. 

3. Varieties of Social Case-Work. 

Social Case-Work represents a technique applicable to a number 

of fields. Some authorities eoumerate these types of social case-work 

as ;follows: 

"In family weltare work, whether carried on by family welfare 
societies, boards of public work, or courts of domestic rela
tions; in child welfare work, whetl:lEtr conducted by children's 
aid societies, visiting teachers, societies for the prevention 
of cruelty to children or juvenile courts; in hospital social 
service; in psychiatric social work; in prgba.tion ~d parole 
and in vocational guidance and placement." 

.B. Purpose of Social Case-Work. 

1. To Integrate Personality. 

"The integration of personality is the essential character-

All authorities seem to agree that the 

purppse inherent in social case-work, is the development and integra-

tion of personality. As previously quoted, "personality is the develop-

ment of the raw stuff of human nature, the fulfillment Of its possi-

• • • • • • 

1. latter from Karl de Scbweinitz, UQder date of November 17, 1934. 
2. Interview with Miss Mary Brisley. 
3. Warner, Queen, Harper, American Charities and Social Work, p. 280. 

}4. J. Karpf, The Scientific .Basis of Social Work, p. 3. 
4. Wm • .Bu:mha.m, The Normal Mind, P• 27. 
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bilities."1 The Encyclopaedia of Social Sciences defines it as 
'~ ' ~ 

~a latent system of reaction patterns and tendencies to 
reaction patterns, finished shortly after birth, or well 2 into the second and third year of life of the individual." 

Maladjustments include objective difficulties Which teBd to disinte-

grate the personality and nenace its development. _EaJ::ll' in its his

tory social case-work realized that those objective maaadjustments 

were •iJ!q>to~s rather than causes, hence the real purpose of social 

ca•e-wor.k lies in the capacity to deal constructively with them. It 

is obvious therefore, that modern caae-wor.k spends less time on causes 

an<l, problems, and more time on understanding personality and its growth, 

on the manner in Which different individuals react to different stimuli, 

and methods by which attitudes are changed, roots of trouble brought 

to light, relationships· strengthened and h\llDlm ·beings helped, not only 

to face and to overcome weaknesses and complexities, but to build on 

the strang points of their life situation - to develop and integrate 

their personalities.3 

2. To Make Person Self-Mainta.inillg. 

Ultimately, the ~bject Of social case-work is to make the a.d

ju,te<l person self-maintaining. Mary Van Klec}t speaks of the •creative 

power of work directed to~rd the widening of the base upon Which can 

· be built a true culture."4 This idea. may be likened to one Of the 

essential qualities of social case-work -- the application of the scien-

tific method to the treatment of individuals who are apparently unable, 

• • • • • • 

1. Ante., p. 10. 
2. Encyclopa.e.dia of Social Sciences, P• 86. 
3. Qt.· M. Bris~y, Social Case~ork, PP• 6, 
4. RepQrt of National Council of Social Work, 

6. 
1934, p. 284. 
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in the words of Porter Lee, Qf the New York School of Social Work, 

1· 
to "make their way to acceptable orga.Q.ization of existence." To 

develop in the individual, the fullest possible capacity for ••self-

ms.intenance", the Social Work lear :Book contends that there are three 

~~ental proce~ses: 

.,.Interplay at every point: first, the use by the social case
wo¢er of resources - educational, medical, religio~s, indus
trial - all of which have a part in the adjustment of the in
dividual to social livtQg; second, assisting the client to 
understand his needs and possibilities; third, helping h~ to 
develop the ability to work out his own social program through 
the use of available resources ... 2 

Thus the integrated personality must become self nBintaining - the goal 

of social case-work. 

c. Qualifications of a Social Case-Worker . 

1. Training. 

a. General 

The!~ison agent to assist in the accompl~shment of the goal 

of social case-work is the social case-worker. Qualifications for 

social workers 'IIJIJ,y be general or technical. 

"Certain qualities, innate and acquired, are generally agreed 
upon. as ess~tial tor a good case-worker. The degree to which 
a new worker mqst possess these qualities when she enters work, 
and the ~tent to which they can be developed, depend on the 
combination of the qualities and the make-up of the particular 
indiv1dua1."5 · · 

Edward Devine thinks that while an tm.derstanding of buJnan beings may be 

obtained ~here, that it D1Sf be enhanced and confirme4 in the study 

• • • • • • 

1. Of. El1cfclcpae4ia of Social Work, P• 174. 
2. Soo~l Work Year :Book, 1933_, P• 497. 
5. L. o. Ociencra:a.tz, The Social Worker, p. 49. 
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of' paychology and sociology. Iu the way of general pre:paraU.on, what 

the social worker r~quires, is knowledge and the capacity for using it, 

and the more he knows, if he maintains a sense of proportion, the bet-

ter his professional equipment. All studies which tend to create re-

sourcef'ulness and initiative, st~late the exercise of mental faculties 

an.Q. encOllrage reading, observation, and intellectual conversation, are 

profitable.1 Graduation from a college of recognized standing is now 

generally accepted as the minimum standard. Reason for this, is the 

desire for wbat a coll~e education can produce, in the development of 

a scientific attitude, the creation of obJectivity and a desire to in

quire -~ the cultivation of study and the ability to organi'-e material.2 

b. Professional Training. 

It is generally agreed by thos~ writiqg in the field that so-

cial case-workers should have a professional training in addition to a 

college d~ree. Maurice Karpf thinks that reasons for special training 

for social case-work have reference to its nature, purpo~s and processes, 

and though differently and variously expressed, all are concerned with 

one thing -- the influencing of human behavior.3 Another writer says 

that 

"ideally a social worker ••• should possess knowledge of the 
aocial sciences ••• and be Skilled in specialized busineas of 
influencing, by scientific methods, the individuals who consti
tute society • • .• and to cause the organizations or institu
tions of society to function in accordance with human welfare.n4 

• • • • • • 

1. Of. Devine, op. cit., P.P• 300, 301. 
2. Ct. Qdencrantz, op. cit., P• 55. 
3. ct. ~arpf, op. cit., pp. 21-25. 
4. Ibid., P• 25. 



- 43 -

Whatever the methoO. and whatever means employed, the ultimate concern 

is for human behavior, for rehabilitation of the individual and the 

" integration of his personality. Because of the tremendous import of 

th1s task, Mary Richmond further adds that special equipment or trained 

Skill, is essentia1.1 She, however, goes on to say that technique is 

not the distinguishing characteristic of the trained worker, but con-

structive imagination that makes it possible for the trained social 

case-worker to devise that c~bination of services which differentt&tes 

the trained from the untrained person.2 Odencrantz gives as prates-

sional requirements: 

"1. Training in a school of Social Work • 
.. 2. History and objectives of social case-work. 
3. Technique of social case-work procedure for individual 

and family groups. 
4. Administration of relief. 
6. General principles of human behavior. 
6. General principles of mental hygiene and child care. 
7. Elements of vocational selection and emplosment. 
e. ~l:l.Ernentary economic!~; labor problem, social and educa

tional problems. 
9. Resourccts within and outside the organization for various 

~inds of services. 
10. Ability to discove~, evaluate, and use assets for re

ha"Pilitating the individual. 
11. Ability to discovel:' caU(ies, to get at root of the mal

adjusted, not alone to reJiledy ~DQ-edia.te situation."3 

A group of experienced case-workers have listed the background of knowl-

edge necessary to their skill as follows: 

"1. A knowledge of personality in its reactions to different 
situations in its enviro~ent - both past and present. 

2. Knowledge of the coi'IIllUnity, again both as to history 
aAd present conditions. 

• • • • • • 

1. Ct. M. Richmond, What is Social Case-Work? p. 102. 
&. Ot'. Ibi9.•, P• 122. 
3. Odencrantz, op. cit., pp. 51~55. 
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3. Knowledge of the interrelationships between individ-
~ls in families and in groups. 1 

4. Knowledge of the ways in Which personalities develop." 

Speaking of the professional schools of social work, James 

Tufts explains, 

uwe are aiming to develop a new profession. The persons to 
4!'.velop it are the persons who are actively at work ill it. 
We are breaking new grounds in methods and in the whole 
~cience and technique."2 

2. Personality. 

a. S~thetic '()'nderstanding. 

J[ary Brisley thinks that a social case-worker who undertakes 

to help people on a case-work pasis should be able to face any fact in 

human experience sympathetically and objectively.8 Closely related 

to a lmowledge of technique, is a sympathetic insight into human nature. 

As Mary Richmond explains, "of the suggestibility, improvability and 

supreme value of tbe 1ndividual."4 S;vm.pathetic understanding an~ in

sight into personality seem to be generally recognized by authorities 

in this field. Grace Marcus states that 

"in ~Y cases the worker is f~strated in attaining her objec
tives, not by tang~ble problems with Which her clients are con
fronted, but by the clients themselves."6 

Louise Odencrantz lists among the essential attainments of a social 

case-wor.lter, the 

"ability to understand people, their attitudes and ideals, to
gether with skill in providing opportunity and incentive for 
them to acquire new ideals, attitudes and habits.•6 

. . . . ~ . 
1. M. Brisley, Social Oase~Wor.lt, p. 6, 
2. J • R. Tufts, Education 811d Training for Social Work, P• 114. 
3. Cf •. Brisley, op. cit., P• 14. 
4. M. Richmond, Social Diagnosis, P• 376. 
5. Grage Marcus, as qnoted by Karpf, op. cit., P• 41. 
6. Odencrantz, op. cit., p. 54. 
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James Tufts outlines the qualities needed for social case-work: 

11U~failiug patience and s;ympathy; a grain of humor, and a 
~~eady persistence Which does not allow itself to be unduly 
elated or discouraged When dealing with what are essentially 
chron~c cases.nl 

b. Objective Attitude. 

It is important that the social case-worker maintain a pr~ 

fessiona1 attitude, one of respect for the person, that the difficulty 

m~~t be faced and treated constructively; that the maladjusted in-

dividual may have insight Which will eAable him to pe an active agent 

in effecting his O'Vl\ cure. This is brought out 'by Lucy Wright in her 

expressed conviction that 

••social case~ork is a search for the truth, for creative pur
peses in the personality of the client and in all his relation
Qhips. It will show in the creative purposes of social dis
covery and social education as i! rises o~t of a creative atti~ 
tude on the part of the worker." 

She goes on to say that she believes this attitude depends on the 

worker's religion, philosophy of social work and of lite.3 

D. Technique of Case-Work. 

1. Interview With Client. 

Webster defines technique as, "the details of mechanical per

fo~ce ~any art or.scieBce."4 If we consider that social case

work has three main purposes: (1) the changing of destructive atti

tudes and developing of resources within the individual; (2) the 

• •• • • • • 

1. Tufts, op. cit., P• 98. 
2. Lucy Wright, The Family, Vol. v, No. 4, p. 103. 
3. Ibid •. , 
4. naniel Webster. 
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changing of environment whether by actual removal or improvement of 

old; (3) and utilizing the services of other resources, sucb as 

medicine, law, psychiatry and the cburch,l the steps in procedure, 

t1le technique used to effect these purpo8es my be d4:tsigna.ted as: 

. .. 

interview or investigation, case-recording, diagnosis and treatment. 

As to the interview, Pearl Salsberry says: "The only tool 
2 . 

Which social case~ork has is the interview." Technically ~peaking, 

a case ... work interview is a directed conversation. This conversation 

is brought about by the client on his o~ initiative, coming in person 

to the social agency, or some one acting for him, requests that a worker 

call on the individual in his home. In many instances the latter method 

is desirable. However, in either situation, absolute privacy is essen

tial. The nature of the interview and approach of the interviewer, 

will of necessity vary according to the attendant circumstances; how-

ever, upon the manner in which this contact is Im!.de, depends moh of 

the resultant success of the case. This oonta,.ct ~st be friendly and 

reassurins. The worker nmst so inspire confidence on the part of the 

client, that this client will realize he is in the presence of help. 

Self-re~pect must be restored in the client and this is possible to be 

accoJn.plished b~ the a,.ttitude of the worker when contact is ma.de. To 

plan ''wit~ the client further reinstates his self-respect and avoids 

any senmlanc!i of coercio:tl. Individuals should never be "made to d9 

th~~s."3 While Jessie Taft recognizes that the basis of all case~ork 

• • • • • • 

1. Of. Brisley, op. cit., P• '1. 
2. P. Salsberry, "Interviews, Interviewers, and Interviewing", p. 126. 
3. Je~ Lucas, The Family, p. 26. 
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th~rapy is primarily emotional1, tbe sentimental appeal, the use of 

one•s per~onality to induce a certain &Qtion on the part of the client, 

is discouraged ~ prof~ssional cas~~ork. Helen Myrick lists humor 

as an inc~ntive to motivation.2 Pearl aalsberry wonders if perhaps 

too much of interviewing is not done on the plane of dead. seriousness 

without some resort to humor.3 

The a priori importance Which authorities in social caae~ 

work regard the "'interview" is oognizant in the fact that the American 
- . 

Association of Social Workers mad~ a two years • study of the techniques 

of inte,rv1ewing.4 The results of this study may be group~ as follows: 

"1, the techniq~e,s used for lessening tension in the inter
view; 2, techniques used for bringing or keeping the inter
viewee to the main issue; 3, technique for helpin.g the inter
viewee to make difficult admissions: 4, techniques for bre$
ing defense mechanisms; 6, teclmiqu:ts for intluenc~ the 
judgment of the interview~e; 6, teobniques to help interview~r 
to gain time: "', teohniquea to help interviewer to recover 
from a bad start.•6 

In answer to the question as to whether it is worth While to 

J.DaDipulate 1luJnan behavior bY such techniques, overst:feet replies: 

"• •• the ''lvaging of h~ life consists not in s~ply havtQg 
l)igh idials ••• but in having the knowledge 'how.. we :tleed 
• • • to knOW how to interest our fellows; how to erouse their 
expeotations; how to build up habits .. ~f favorable response; 
how to lead and adjust and oontrol.~-6 ' 

( 
\_c<> 

Mary Riebmond thinks that the test of a suoc~ssful interview 

is two-fold.: first, enough of the client's story must have been se-

• • • • • • 

l• Jessie Taft, "lnterv~ews, Interviewers, and Interviewing", p. 41. 
2. Helen J4y.rick,. "Interviews, Interviewers, and Interviewing", P• 116. 
3. Pearl Salsberry, "Interviews, Interviewers., and Interviewing", 

P• 12~! 
4. Of'."Iri.terviews, Interviewers, am Interviewing", P• 126. 
6. Ibid., P• 126. 
6. H. A. Overstreet, as quoted in "Interviews, Interviewers, Inter

viewing", P• 152. 
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cured to arrive at diagnosis and to determine treatment; second, this 

mast havfi been achieved withou.t damage to future relations, by aocom-

pliah~g a mut'Ral understanding between "illterviewer" and "inter

viewee.•1 

2. Case-Recording. 

The method utilized for the purpOse of keeping the historr 

of information secured in the interview is, in the parlance of social 

c~s~~rk, "case-recording.• This is the basis of social diagnosis and 
' 

treatment. The tmportance of the connotation of this procedure is ap-

parent in this observation of Mary Brisleyt "Sltilled case-treatment 

is impossible without it."2 As to the importance of the value of 

thoroughness ill case-recording, Hagerty gives the folUwing reasons: 

"(1) Its value to the social worker who handles the case; 
(2) its value to other social workers who may ta.ke up the 
case; {3) its value ill the training of social workers by 
thfi cas~~wot.kera by the case-method; (4} its value as a 
co~tribution to social scienoe.•3 

Thfise records shou!d contain only information relevant to the case; 

that Which will be helpful in diagnosis and treatment or the client and 

of ultimate value to social case-work. It is obvious that the degree 

of perfection attained in case-recording is dependent upon the s.Kill and 

thoroughness emergent in the social case-worker -- the degree of confi-

(\ence of the client secured, and the ability to see a complete picture 

of th~ case from a vantage point. 

• • • • • • 

1. ct. Richmond, op. cit., p. 130. 
2. ~ris1ey, op. cit., P• 26. 
5. J. E. HagertY, The Training of Social workers, p. 143. 
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3. Diagnosis. 

'!he in,terpreta:Uon of the evidence obtained concerning a 

client during the interview, or repeated interviews, and attempt to 

define as exact a definition a$ possible of the client's difficulties 

is, in the terminology of social case-wol"lt, 11d1agnosis.n 1 It is a 

creative process in the mind of the worker Whic~ begins to formulate 

with the first contact l:)etween interviewer and intervi~e. Speaking 

of diagnosis, Lucia Clow says, 

"W<it (U'e &Qcepting, of course, a forward-looking diagnosis as 
a foundation, utilizing the stimulation but objective help of 
the case conference and bringing to the cl~ent •s doo::rstep, all 
the available resources of the community." . 

The process of diagnosis is too complicated to be more than indicated 

in this study, but it is essential to treatment. 

4. Treatment. 

A case-work plan of treatment, that pa::rt ot the p::rocess 

directed toward adjustment, is based on a diagnosis and can be made 

only by naans of the knowledge secured by the interview. 3 This is the 

ultimate end of every step in the cas(~~ work process. Sone of the 

factors which impose limitations on successful treatment ar(ll: (1) the 

element of time, the worker usually carrying too heavy a case load to 

give adequate treatment; (2) the facilities with which to work; the 

resources of the community, as for instance, ~encies, services and 

.public sentiment regarding social wol'lt; (3) degree of responsiveness 

• • • • • • 

1. Ct. M. Richmond, Social Diagnosis, P• 103. 
2. The Fam;ly, July, 1925. 
3. Ct. arisley,~. cit., p. 22. 
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shown by client, upon wb.~ch is determined the quality Of the case

work; {4) the status of scientific knoWledge of 1mman persa1ality; 

(5) the equipment Of the social worker, for it is apparent that the 

social treatment will not transcend the ideals of those who are actu

ally engaged in its perfonnance.1 

Authorities seem to agree that there are two tn>es of case-

treatments; first, leadership, or the development in the client of 

that which renders capability of dealing with his own case; a study 

of leadership aspects of treatment sho~ that the quality of case-work 

would be improved if the case-worker would BAalyze the factors Which 

have entered into their s~ccesses and failures in human leadership; 

second, executive, that which attends to inr.oodiate needs and effects 

refer;als to other agencies or community resources and professions. 

Lee further observes that after reading a number of oase~records, he 

is of the opinion that even With respect to this aspect of treatment, 

social case-work does not take a4vanta.ge of the facilities American 

communities ofter.2 

5. Transfer and Closing. 

To transfer a case, is. to transfer the responsibility for wor.k 

with a client from one agency to another. To effect this change neces-

sitateiS real skill in the process of transferring, and requires sone-

thing more than merely sendjng sa individual from one agency pr organize.-

t~on to another. A thorough understandillg and cooperation on the part 

• • • • • • 

1. Ct. Porter ~e, •A Study of Social Treatment,• The Family, 
December 1923, pp._12, 13. 

2. Cf. Ibid. 
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ot both agencies an~ the client is es$ential. The ~skilled •passing 

on" of a client from one agency to another may des~roy the individual's 

last ray of hope and result in trageq,y. This c~ be averted by sympa-

theti~ understanding and patient counselling. 

When the client becom&$ sufficiently adjusted and able to 

meet his o~ needs, the case-work relationship should be discontinued. 

In the procedure of social case-work, this is referred to as "closing 

the case." Continuance 'Peyond a certain stage tends to encourage 

dependency on the part of the client. Recognition of arrival at this 

point requires Sk1ll.1 

ln many agencies an interest contact is maintained in an in-

for.mal way, indefinitely. 

E. Need for Social ease-Work. 

It has been said that if the regular social institutions such 

as the family, the church, the school and the state, functionedper-
2 fectly, there would be no need for social work, 

The economic situation existent in the United States tOday 

pr~~ipitates an euergent need for welfare work. Production has in-

crease(}. in reverse ratio to demand, With a resultant prevalence of in-

div~dual and social maladJustment. Socially we are responsible because 

of i~d~~uate emphasis on the causes of maladjustment. 

In the light of this situation there is a growing need for 

social work, directly administered through the medium of social case-

1. Ct. Brisley, 
2. Cf. Hagerty, 

• • • • • • 

op. ~it., p. 28. 
op. cit., P• 31. 
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work, or treatmen~ of the individual member of society. Kaleido~copic 

c~ge is contemporary With the present philosophy of community respQn

sibility for the welfare of the individual. :Bertha Re~old.s, of the 

Smith College School for Social Work says: 

~e 013.U only t:ry to catch the meanitlg of these cbazlgel$ for the 
pres$t moment, w1 th no way of prophesying their further move
uum.t or destination. So tar, it seems that there is an enlarg
ing concept, not so much of what the commmity owes the in~ 
divi~ual as of wha~ the community owes i~self1in protecting 
individ~ls from suffering in deterioration." 

She goes on to say that the conduct of the individual social case-

worker's estimate of community resources will be sound in proportion 

tp her breadth of understanding and depth of s~athy. 2 

F. SumnarY· 

In a necessarily limited study of the technique of social 

case-work, we obse:rve that social cas~ork is a specialization of the 

prof~ssional se:rvice of social work and.bas as its objective, the 

development of personality, the integration of the maladjusted individual, 

The social case-wol"lter is the liaison person and in a.dditi()n 

to a colle:ge education should obtain profe~:Jsional training, preferably 

at a- school of social wol"k. 

This social case-worker should have s~atbetic understanding 

ot human nature and should mintain an objective attitude toward the 

individual with whom she works. 

The generally accepted procedure in social oase-wotk is the 

interview with the C3lient. In the interview, contact is made and neces-

• • • • • • 

1. :Bertha Re~olds, ":Between Client and Co:mmuni ty ," Smith Studies in 
Social Wor.k, March 1934, p. 16. 

a. Cf. ;J:bi~., P• 17. 
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aar,r informa~ion is secured. This infor.mation is recorded and used 

in the diagnosis 8lld treatJI18nt of the cas~. 

The need for social case-work, inher~nt in society, because 

of apparent failure of other institutions to effect results, is en

hanced by the present economic situation, which has accentuated the 

maladjusted and n~cessitated the emergent n~ed for social case-work 

or treatment or individual investigation with the intent to adjust 

the individual. 
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CHAPTER III 

fBE RELATION OF CHRISTIAlUfi TO SOCIAL CASE-WOBK AS DETEBMINED 

BY OOBBESFONDENOB, Iif1lE1lVIl!ll8, A STUDY OF CASE-HISTORIES AND 

PERSONAL EXPERilmCE. 

l:q.trod'!lQtion 

T~s far in the·investigation of the contribution of Chris-

· tianity to social case-work, W!it have obsE:lrved the ~amic motivation 

of Christianity as The Way of Life - of how it integrates personality 

end makes life more abundant. The techn,iqlle of social case-work, the 

method utilized to effect its objective, namely, the re~bilitating of 

the maladjusted personal1ty1 was presented. 

It is the investigator's purpose in the pr&sent chapter to 

discover what use, if any, is bf;ting made bJ social case-work, as such, 

of the pote:q.tialities of ChristianitJ and of the ch\lrc~as organized 

religio:tl, and if no use, an effort to ascertain signific~t reasons. 

To this intent, letters of inquirJ were sent by the writer 

to ten recognized schools of social work to ~certain their opi:tlion as 

tp what contributiPn Christianity h$.s to make to social work~ also as 

to ~ether or not they had requests for their graduates fro~ churches 

or religious institutions. Letters were sent pc;trtinent to this sub

ject to the Director of Public Welfare of Wash~ton, D. c., the Relief 

Administration of Georgia and to a natiO:tlal executive of the Travelers• 

• • • • •• 

1. e:r. Ante. , P• 37. 
2. Reference to the church in this chapter connotes ureligious leaders." 
3. J4st obtained from New York School of Social Work. 
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Aid Society, Richmond, Virginia. In addition to letters of inqu:l.ry, 

interviews were held with prominent authorities in this field. 
. I 

To diae;over what practical use is bemg made of Christianity 

by the liaison agent of social work, fortr interviews were held with 

social case~wot.Kers. 

In further investigation, fifteen case~histories were studied 
,.~,_ 

f ' 
to diseeXJn_ what, if a.nr, principles of Christianity were used, and 

i:\ 
What, if any, use was made of the 'organized forces of Christianity. 

Finally, three typical cases will be cited £rom the writer's 

experience in working with maladjusted girls. 

A. The Relation of Christianity to Social Case-Work as 

Determined by Correspondence and Interviews with Authorities. 

1. By Correspondence. 

To determine the relation of Christianity to social case-work, 

the schools of social work considered were as follows: (1) Univefsity 

Of :Michigan, Ann Arbor, Michigan; (2) Univers1ty Of South~rn California, 

l.os Angeles, California; (3) Atlm.ta Scho.ol of Social Wol'lt, Atlanta, 

Georgia; (4) BrYJl Mawr College, Bryn Ma:wr, Pennsylvania; (5) College 

of William and Mary, Richmond, Virginia; (6) University Of Chicago, 

Chicago, Illinois; (7) Smith School of Social Work, Nort~ton, 

Massachusetts; (8) Washington University, st. LOuis, Missouri; (9) 

University of Minnesota, Minneapolis, Minnesota; (l(i)} Boston School 

Of Social Work, Boston, Massachusetts. 

Existent interest in the religious emphasis of social work 

is apparent by virtue of the fact that replie~ were received from every 

one and obvious concern manifested on the part of many, evidenced by 
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~()losur~s of articles, pMJphlets and addresses, pertinent to the 

present study. 

Excerpts from the correspondence are given as follows: 

Arthur Wood, Director, School of Social' work, University of Michigan: 

"I am much interested in your letter. • • l do feel that 
religio'llS groups need to assimilate the procedures and outlook 
of social case-work. • • There is a good deal in technical 
case-work Which does not &~eem to be especially related to 
Christianity or to any form of religion. It would be well 
for you to introduce the work of the parish pr:i,.est ot the 
Catholic church. This church haa, engaged i~ ()ase--work wher
ever it has ~een doing its job. Be assured of mJ interest 
in this project." · 

It was flU'~her suggested to tlle writer to be certain to take account of 

the psychiatric nature of social 'WOrk a~ its relation to the wol'k of 

the clergy,1 also the efficacy ot the use of case~wol'k technique by 

ministers and Christian workers in dealing with individuals.2 

M. H. Ne12JDeyer, Associate Professor of Sociology, UniversitJ 

of Southern California: 

"Yo~ sub~ect, 'T~e Contribution of Christianity to social 
Case-Work', is a legitimate one for investigation and should 
prove valuable. There are opportunities for Christian ease 
workers, part ioularly in social agenciea sponsoreQ, by the 
churches, which usually take,:; ·in more than one-half of the 
social agencies of a city like Los Angeles. Most of the .work 
is what we call 'group work' but the case-work technique is 
~oreasingly being used. Every social settlement or institu .. 
tional church should have at least one social case-worker.3 
Right now the min dermnd for case-workers is· from public 
relief agenciea.4 

• • • • • • 

1. Ante., P• 31. 
2. letter from .Arthur Wood., under dat(;} of Februacy 8, 1935. 
3. See Chapter IV, Ch~rch's Use of Social.Oase-Workers. 
4. L,etter_ from M. H. Neumeyer, tinder date of Jsn~y 24, 1935. 
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Forrester Washi~ton, ~rector, Atlanta School of Social 

Work: 

"Yes, we d,o have calls from religious ins~1tutio~s for our 
graduates, for instance, w~ have been asked to supply workers 
to a number of social centers maintained by churches. .Among 
these are Sharp street Community Center, Baltimore, Maryland; 
Stewart Memorial Center, Gary, Indiana; Zpar Community Center, 
Philadelphia, Pennsylvania•' · 

"As to the contribution of Christianity to social ca.se~work, 
I wquld say that the church could, if it would, supply the 
spiritual element which is a motivating factor in real social 
work. ·social work can never be made cold-bloodedly scientific. 
Whereve~ this has been attempted and the spiritual element 
~roned out, real rehabilitation of buman individuals and fami
lies has failed." 

Speaking of the purely scientific aspect of social work, 

Porte:r Lee of the New York School of Social Work makes this significant 

observation: 

"I believe that the most important responsibility resting upon 
social workers at the present time, is that they shall divert 
themselves, as far as possiblea of What I can only define as 
the vested interest attitude." . ' 

On this point he quotes William James' phrasing of a truth which has had 

more acceptance than pract'ical application. As he states it: 

"Most human institutions, by the purely technical and professional 
Q~Snner in which tb,ey come to be administ~red, end by beco.rning ot 
staclea to the very purposes which their founders had in view.•• 

Susan Xings'bu:ry, Director, Social Wol'k, Bryn Mawr College:. 

"The question of social worlt in a religious aspect does not enter 
OF work. We have coop~ration witb, Y. w. o. A, and with churches, 
but reli~io~ presents no different prob~em tha.p. in ally other or
ganisation interested in comm:mity work. I fear I can give no in
fonmtion that would b,3 of assistance to you.n4 

.. . . . . . 
1. tetter from F. B. Washington, under date of March 5, 1935. 
2. Port~r Lee, "Sooia.:l. Workers: Pioneers .Again", Survey, September 

1933, P• 309. 
34 ~bid., P• 309, quoting William James. , 
4. Letter from s. M. Kingsbury, under date of January 23, 1935. 
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Henry Hibbs, Director Social Work, College of William and 

"'Your subject is a very broad and difficult one~ I can say, 
h~~ver, tbat social workers do appeal to religious 1ea4ers 
for aasist~ce in the rehabilitation of UJJ.adjusted personali
ties. I cannot answer the question as to the extent• some 
oases require the cooperation of churches more than others 
~d each case is considered separately. A statistic~! study 
along this line would be of great value."l 

Edith Abbott, Dean of Graduate SChool of Social service, 

University of Chicago, an authority and author in the field of social 

work2 manifested interest in the study of the relation Of Christianity 

to social work, but stated tbat she could send nothing helpful. A 

prospectus of the social v.tlrk was contributed, but the writer detected 

no reference to Christianity as sucll. A further desire to help in 

any possible way was expressed.& 

Bertha ReJUolcis, Associate Director, Smith College School of 

Social Work; 

"It seems to me that the contribution of Christianity to social 
case-wo~ is principally in ~at it does to develop the kind of 
people Who are concerned about suffering and more willing to de
vote themselves to helpfUlness to their fellow-men• The great
est need of social case-work is that of every other profession, 
namely, for the right kind of people to practice, and I believe 
that religion has something to do with producing that kind. of 
people ... 

She goea on to discuss forms of social work sponsor~ by the churcll 

an4 expresses a doullt as to the wisdoJI!. of this policy, then proceeds: 

• • • • • • 

1. Letter from H. H. Hibbs, under date of February 14, 1935. 
2. lDQ.ith Abbott, Social Welfare and Professional ]!ducati()n. 
3. ~tter from Edith Abbo~t, under date of ,;fanuary 23, 1936. 
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"The Whole question of doing people good is also challenge~ as 
w~ come to ~e~lize today, that a man's best good ca.nnot be 
cietermined by anothe~ pe~son, np JDS.tte~ how noble that per
a.on•s intentions may be - tha~ only thpse vl.bo are willing to 
leave to the client and his God What is· to be the wontil1g out 
of his destiny ~re ~eally cont~ibuting soundly to.human wel
fa~e• I mn sending ~ p~'hlet, ''!!!'he Church and Individual 
Securitt•1 which is what I have ~~rea.sed on this subject."2 

In the pres.entation of this paJnPhlet, Bertha Reynolds 

prefaces her rema~lt8 by the statement that 

"science can make it possible for the h\l.lllSD body to comb~t 
disease and so prolong life, but it cannot furnish ~Y ~ea..,. 
sons Why the individual Sh0\11d W8Zlt to live.n5 

She goes on to point out that psychiat~ deals With diffi

culties in the response of the organism to its phfsio-social environ

ment, that it deals more closely th8Zl does medicine with the •will to 

live" o~ its negative, that it also may e~lain these attitudes and may 

or m$Y not be successful in treating them as manifestations of some 

disorder of personality, but t~t like medicine, it has to accept the 

limitations in real life situations of its clients. She thinks that 

e.djustplSnt is growth to maturity, which is becoming clearer by means 

of case-studies, and that while a scientific approach to the diffi..,. 

culties experienced by individuals in coming to maturity helps to dis

cfJrn What conditions are necessa~ to growth, that psychiatry cannot 

produce anything like no~l conditions for the greater number of those 

whom it is ~ndeavoring to aid; ne:1t'her does she think that social work 

in combination with psychiat~ can effect this ob3ective. To quote her 

• • • • • • 

1. Ante., p. 24. 
2. Letter from Bertha c. Reyno1ds, under date of November 14, 1954. 
5. Ante., P• 1. · 
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words, "l4y on belief is that religion is thEII snrnver for every irl

dividual.~ She expresses ber belief that religion is not something 

&Aded to life as a resource, but that ~it is vital, it !! life.~ I~ 

answer to thlit often repeated accusation that religion keeps the 

individual dep~ent and childish, she says, 

~I do not thi$ we can say that their religion .!!!!.4.!, th~ 
that way, but only that they could not .!!!:.!! a religion on 
a more nature l&VEIIl than their eJOOtional growth had reacJ'led, 
Evidences of their ~aturity are usually not lacking in 
other relationships of life.~ 

Bather does she think that a religious adjustment is essen.tial to the 

development of a mature personality, be~use it gives a greater security 

thSJ1 belonging to eny ~ person or group of personiJ• That psychiatry 

is neglecting the great forces for help Which are to be found in re-

ligion she belie·ves is the fact that it cannot get to them. This was 

concluded from contact witil mental hygiene workers, whO! this author

ity thinks are not irreligious, on the contrary·,. hungry for what they 

designate, a satisfyillg ''philosophy of life~, and :that while they 
,, 

recognize a similar need in their clierits, "succumb to an attitudEII of 

futility." The gist of what she says she bas heard a thousand times is; 

"What is the use? I am not competent to help any one work out 
a relationsh~p to religion. If 1 send him to a clergyman, 
either be will not go believing that he will get nothi+lg, or 
goes end that is his experience. Perhaps he comea awaJ worse, 
in that he feels Jl1isunderstood and Wfonglf j:p.dged, about a11 I 
can do is to avoid the religious issues in my Qases•" 

.As to what ray be done for individuals who are in abject need 

of a. satisfy1ng life adjustJnent, there arises the pf)rtinent probleJn of 

the efficient contribution of the chprch and mental hJgiene. At this 

point, BEIIrtha Reynolds believes 1 t is hard for the clergJ end the psy

chiatric group to understand EJIS.ch other, because of their mystical as-

\ . 
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s~tio~ of a recogniz~~ line of dist~ction Where the other believes 

there is non,e. :Many psychiatrists see religion as a part from life, 

while the clergy believe, and rightly so, that religion cannot be 

separated from the force' of total life, so if the church is interested 

~ producing bet~er personalities, its representatives, as they touch 

hum8n life, encounter the same problems the psychiatrist meets, there-

fore it is obvio~ that there should be a dissEIIl:tnation of as much 
1 

so~d knowledge as possible, to all professio~al groups. 

This authority wonders why the c~rch makes conparatively few 

refenals to the psychiatrist, why it is that religious womers should 

not a.dm~t the possibility that psychiatry might find, deep in the per-

sona.lity, the sickn,ess which makes it impossible for the i~ividual to 
. a 

have a desire tor religion. 

She farther conjectures as to whether or not mental hygiene 

workers themselves have been outstanding eX@mples of mental health, 

It is evident that this person is convinced that the church 

h~ a contribution to make to individual securit:t and growth and that. 

to render this .service efftctivel:r in, the lives of huJ.nall beings, tbere 

Jn'\lst be cooperation between the religious wor.ker and the ~sychiatrist; 

that this coopera.t ion can be brought &.boll't only as the clergy and church 

workers· relinquish all preconctived ideas of how a person opght to 

think and feel and b;r s1JI!pathetic contact With them, learl\ how in 

• • • • • • 

1. Ante., p. 31. 
2. In an interview with George A. Buttrick of the :Madison Avenue .Presby

terian Church, New York City, he stated that he had frequently re
ferred an individual to a psychiatrist• He told of one instance 
Where he had.enlisted the services of an eminent psychiatrist in his 
contact with a maladjusted personality and that after a short period 
of time, the psychiatrist sent him baCk sayin,g that he believed Dr. 
Buttrick could do more With hUn. 
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r~ality they do think and feel; tl:e.t there should b•- acquired a 

reverence for the mysteries of personality,1 ~d to this utilize every 

source of scientific knoWledge. 

Bertha Reynolds concludes this article with the following: 

"The church alone claims to stand for a world of ideals b•yond 
the purposes for Which human b~ings associate thems•lves in 
other orga.nizatio~s •• , We become secure, not in isolation 
'bllt as we ::lose ourselves in something grea.ter, sonathing so 
JnUCh greater that there is always somathing on b~yQnd, toward 
Which to grow.n2 

Frank Bruno, Director Social Work, Washington university; 

"My o\'91'1 feeling is that religion furnishes a Jllotive wben a 
religious faith se~ an expression in ethics. Social work 
provides an out let tor the urge to realize in sQme practical 
way, one's rel igio1lS faith. Perhaps in the actual understand
ing of p~rsona.lity, it has another cqntribution to make in 
that it defines the place of religious faith in the develOp• 
me.nt of personalitY.. 

Ther• is not much writt~ on this subject in the field 
of social wor~. • • There is, of course, a. great deal on the 
subject _in the Proceediqgs of the Catholic Confer~es of 
Social Welfare. 

I ~ enclosing a. reprint of ~ article I wrote for the 
Hospital Social Service Magazine." _ 

In this article, "The Church and Social Work,• Fra.nlt Bruno 

discusses the place of rel~ion in society from the point of view of 

a social worker, and on the basis of this discussion, develops What he 

believes to be the relationship between religion and social wor~. He 

expresses. his philosophy of religion as the answer, "I believe", to the 

question of the why and how of life; that it is attained by faith in 

a universal God, and that the church exists because of the possibility 

• • • • • • 

1. Ante., P• 19. 
2. Of. Bertha Reynolds, "The Omrch and Individual SecuritJ", 

American Jo~~l of Orthopsychiatry, January 1933. 
3. latter from F. J. Bruno, under date of January 21, 1935. 
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of the sharing of this belief. As to the relation of the church and 

social work, this authority thinkS that while t~ church originallJ 

functioned in all fields of helpfUlness, that as professional ~ill 

developed to handle them, it bect\l,llle more and more expedient for the 

Church to set herself to the tasks germane to its spirit. He says: 

ttJ:ny one who has "WOrked tor a number of years with a social 
agency comes to have a clear impression of the failure of the 
church with respect to its distinctive service, that is, the 
creation and stimnlation ot an attitude of reverence and faith. 
The social worker deals with people who tor the most part have 
had no church connection or have lost it. lrom time to time, 
it occurs to him that a religious connectioQ. would be of value 
to his client. But never does he find a church equipped to 
develop such an attitude. It is Willing to give clothes and 
food and, of course, it does take the children into its Snnday 
school and provides them at any rate, With the basis for a 
religious life as they grow oqp. :But for the adult ·nan or 
woman, to whoJJl religion naans nothing, and Who the social 
worker knows is weaker because he does not have it, no church 
I know is equipped to serve." 

Fz·a.nk :Bruno concl~des f.J"om the above that 

"as social work comes to realize the d~ic of Christianity to 
develop the personality of its clients, it h goi.Q.g to insist 
'llp0%1 the church giving th:l,.s service. In a.ll other respects, 
When his client is in need of treatmen~, the social worker is 
going to challenge the church on the grou,nd that i.t alone ot 
all sources which the social worker needs is not available for 
the group Which requires it most."l · · 

" 

This authority is convinced that the church can neet this 

challenge only on a case basis. He states that while he feels somewhat 

• • • • • • 

1. Edward Lindeman of the New York School of Social \Vorl:t, in "Social 
Workers.Hesitate and Th~ '?" in Survey, Jan~J, 1933, says: 
"~otwi thstanding the faot that the institutiOQ.s of religion serve 
to weak~ steadily under a civilization dominated by science, in
dustry al1d technology, social workers seem still to view religion 
itself as a resotu·ce of hope. Many of them, in4eed, appear to 
feel th~t religion as a means of cleansing our motives, of enabling 
u~ to live tor new :l,.npe~tives, and of correcting our sense of values 
Will play a ro:te of increasing importanc~ in fnt~e readjustments." 
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presumptuous in,.~ing the statemep.t, he is fairly certain that ~lea" 

religion is considered opjectively, the part it plays in the integration 

ot personality in the individual, the means. by which it is developed 

in the life of one v.no has never experienced it, only those Who are a 

par1i of its life will avail them elves of its benefits. He thinlts that 

the distinctive task of the church is to develop faith in human beings 

and that unless it does this, it will lose its right to spirit~l ~ead-

ership; that to a great extent, the church in its pursuit of "fef)ding 

l the tablestJ has negl eoted the preaching of the Gospel. 

Gertrude Vaile, Associate Director, Department of Social 

Wor~, University of Minnesota: 

ttln all,SY~er to your inquiry as to the contribllt iop. of Obristianity 
to socia+ case-wol'k, I am sending a copy of a itpaper'' I presented 
at the Minnesota state Conference of Social Work in 19;;3. We do 
bave calls from churches and

2
other re+igicll,s institutions and 

agencies for our graQ.uates •" 

In this "paper•, Gert111de Vaile states that she believes most 

social v.orkers agree that religion is one of the 100st powerful fa(ltors 

t~t affect lives anc1 attitudes. This being the case, she thinks social 

wonters have need to take religion seriously into account in working 

effectively With t.J;oubled people, yet she reports that; 

ttln rea.ding a large number of case-records, the present writer 
found very little use of organized religious forces.as compared 
with some other forces which a.re admittedly far less s~ificant, 
and almost no reterence to religious thought or feeling as it 
affects the client. What 1 ittle use there w~s ot organized 
religion as expressed in the church was for the most part per-

• • • • • • 

1. Cf. F. J. Bruno, ttThe Church am Social Work" Hospital Service 
Magazine, XVIII, 1928, P• 403. . . 

2. Letter from Gertrll,de Vaile, under date of February 1, 1935. 
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functocy and ~xte~al, b~aring little relation to the r(tligious 
~apect of the church~s powtr to help." 

Charles Reed Zahn-iser, Director, $Chool of Religious Edt1Ca-

tion and Social S(trvice, Boston Unive~sity: 

· This school is unique in that it is the only one of those 

investigated that claims a distinctly religious empha~is. The director 

evidenced much interest in the present investigation. He suggested help• 

ful infor.mation, then went on to say: 

~lou will be interested to know that opr school here is putting 
heavy emphasis on the developing of a scientific technique in 
the therapeutic use of religion in dealing with life situations. 
We have been led to this by th(t fact that so2many schools of 
s_ocial work have ignored religion entirely." . 

Charles Zahniser enclosed a clipping from the Boston Evening 

Transcript With the following interesting caption: ~Social Workers 

Find Religion a Potent Ally." ;tt reads: 

"Only a dozen years ago, a prominent social worker said to ne, 
' 'Vle shall never get an~rf! in social 'WOrk until we link 01U" 

t~chnique with religion.' He added with a smile, ''But it is 
ratlk. hereay to say that.! Today oppqrttm.ity for tr~ining for 
social wor~ with religion as a major basis for success is given 
in the program of the Boston University School of Religious Edu
cation and Social Service. 

"'Charles Zahniser directs a course for remaking criminals 
intp good citizens •• , -'The most significant feature of thc:t 
whole project,' said Dr. Zahniser to the editor, 'is the link~ 
ing together Of re~igious motivation With scientific technique • 
• · • • The mEtrf! pres en tat ion of religious aid is not adequate. 
There must be a skillful use of it in adjust~ life sit~ti~s. 
Scientific case-wor1t involves a long process.'· He cited the 
case of an (tighteen year old boy Who was picked up on the streets 
here a y~ar ago. He had been wandering aroun,d the country for 
five years - a common vagr~t. He had been cast about from one 
agency to another; getting nowhere. One of Dr. Z~hniser•s stu
dents t!ed up to this boy and stuCK to him. ,It was dishearten-

• • • • • • 

1. Of. Gertru:le Vaile, Paper - Contribution of Religion to social 
Woi'k. 

2, ~tter from c. R. Zahniser, ~der ~te o£ January 30, 1935. 
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i13g SJ~.d slow, ~he student used every element .of religious 
Dl()t 1 vat ion and scie:llt ific social teclm.iq~. ~oday, through 
his owp. efforts, he has located a job and is building up 
wholesoJDe social contac~P.. He settJllS established in 1 ife. 

~·~he scientist who tfied. to go at the boy without re-
11giOD failed,' aaid Dr. Z~i-er, ~and the religious worker 
who lacked scientific teclmique failed. ~ut the man who had 
the two succeeded, • When we consider how. many years delin
quency workers have l,)~en striving to develop a technique for 
character reconstruction and haw little success they have 
ha.d, the ~ortance of what we have undertaken is quite 
evident.'" 

:j?aul Kirby, Assistant Director of Pltbl ic Welfare at Washing-
. . 

ton, D. c., states his cqnvictions as follows: 

"I believe that the finest service can be expected where there 
~xists the finest motive and the finest technique. I conceive 
that noble purpose and good intention a1one do not get desir
able results. • • 

~In social work, especially social case~work, Where the ef
fort is to influence personality, I believe that the or~in will 
be found in the religious iru.PP.lse and that gradually a technique 
has d,eveliipe<J. as it became apparent that to the desire to do must 
be added the knoWledge of~ to do. It is probably true that 
because of the evident effectiveneas of improving t!olmique, 
something Of the religious motive has slipped away. I believe 
nmoh o~ld be gained by cultivating the religi011s motive in social 
O$S8"'WOtltl' 

"Jloreover, as an appeal and a reason in the solutiOD of so
cial ct:tae-work pr()blems, I am sure it has a value. As & part of 
the teclm.ique itself, the available spiritual fesources in a 
given situation should be brought into play. ~hese cannot be 
uti~ized where they do not exist. • • ~heY cannot be utilized 
by oase•workers who do not understand them.3 It is probably 
true that much otherwise good social case-work technique neglects 
these resources.~4 

Gay Sh•pperaon, Relief A.q.ministration of Georgia: In a letter 

to the writer she •xpressed her opinion of the contribution of Christian-

• • • • • • 

1. Bostoa Evening ~r8llscfipt, NovenPer ~. 1934. 
2 • .Antft., P• 58. Could this be the reason of Porter L•e•s expre~:~sed 

teart· 
a. Ante., P• 61. 
4. Letter from PaulltirbJ, under date of January 17, 1935. 
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ity to social case-work to be a problem, but; 

"certainly one in which I feel a great deal of interest." She 
continues: -1 should say that Christianity and social case
work certainly go hand in hand. • • I would not exchange rq 
Christian heritage for mw training as a social worker; still 
I feel that I am able to be a much better Christian because 
it has been supplemented with social case-work.u 

She further remarked tmt she knew of many excellent social 

workers who laid no claim to Christianity but who were using Christian 

principles.1 

Sue Buff, National Executive Travelers' Aid Society, Ric~-

mond, writes: 

"Many times we have felt that clients have needed adjustment 
spiritually more than anything else, and this we have always 
sought from religious leaders, who have never failed us when 
we have called on them." 

From its nature, this work is naturally of a transient aspect 

yet the remark was made: 

"Wh&l\ the clients have remained in the city we have always 
tried to tie them up with a oburch of their ~ choice. we 
have referred oases to ministers and· church workers and we 
have always assumed that those who were returned to their 
o-wn conmunity were encouraged to tie up with some church."2 

2. By Interviews. 

In an interview with Elwood Street, Director of Public Wel-

fare, Washington, D. c., his conviction of the need of more Christian-

ity in social work was evident •. He thinks that the church and the 

seminaries should motivate more individuals with a Christian outlook, 

to enter social work today, and expressed interest in the present in-

• • • • • • 

1. Letter from Gay Shepperson, under date of March 5, 1935. 
2. Letter from Sue B. Ruff, under date of M&rch 5, 1935. 
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veatigation. To quote him, "We have to use the workers we can get, 

but I am of the opinion tba.t a Christian worker would be much more 

effective in social work at the present time."1 

Margaret Millar, of the House of Detention for Women in New 

York City, and social worker of fifteen years' experience, D&de the 

following remark to the writer: 

"I cannot oarry on my work without the help of Christianity. 
':~:he broken lives with whom we deal, need God. It takes Chris
tianity to adjust a personality. I recognize the importance 
of professional training, but if a.social worker does not 
have sorrething more, if' she doesn't have what it takes to 
adjust her OVJll life, she cannot be of much use to rre here." 

A social worker from an. agency was present during the above 

interview and said, "I do not think we have realized the motivating 

power of Christianity and what it could mean to social wo~.n 

Blanche Bear<isley, of the WomaJ).'s Court of New York Pity 

says that a purely professional social case-worker cannot be Of much 

use in probation work. She was emphatic in her belief that the spirit• 

ual a~ct of a human being must be taken into consideration before 

there could be adjustment and that it was necessary in this work for 

the social worker to give this enq>hasis due to the fact that the court 

is not allowed to go directly to a church for aid for the maladjusted 

individual. Attention of' the reader is called to a statement made by 

Porter Lee, previously quoted.2 

Jllizabeth Harcourt, Probation Officer of the same court made 

an interesting contribution on this occasion. She said, "Religion is 

our best policeman." 

••••••• 

1. Ante., p. 59. 
2. Ante., p. 68. 



- 70 -

The present writer had the privilege of attendillg a session 

of the Woman • s Court. A social worker of the Protestant ,Big Sisters 

of Brooklyn, was present and mad~ this ~mark; 

~It is my experience that the spiritual side of a person must 
be taken into account. When broken l~ves find God, their 
problfij!l is generally settled. 1 wish the church would send 
workers here to help with women who are dismissed by the 
court.1

' 

William Isaac Thomas, Sociologist and author, 
1 

and quoted in 

this study as authority for the "Four Wishes", in an interview with the 

writer, relative to the contribution Of Christianity to social case-

work said: 

"I am not a Christian myself, nor have 1 yet felt the neces
sity for it in my life, but I would risk the unadjusted in
dividual to the dynamic of Christianity, in preferen~e to a. 
psycho-analyst or any other similar device which claims to 
rehabilitate the person." 

He further expressed his intention to try Christianity himself when he 

felt the need. 

Beinbold Niebuhr said that he was confident that Christianity 

had a greater contribution to make to social work than social work had 

yet utilized. He referred to a. '*wise" social worker of his acquaintance, 

himself quite ir~eligious, but who always attempted to strengthen their 
2 

religious heritage When dealing with prablew boys~ He suggested that 

an interview with David Seabury, whom he considers one of th& most 

eminent psychologists of the day, would prove helpful in the pursuit of 

this investigation. 

In an intervi~ with David Seabury, consulting psychologist, 

• • • • • • 

1. Books used by New York School of Social Work, "The Child in America," 
"The Unadjusted Girl.'• 

2. Cf. R. Niebuhr, Oontribut ion ot Christianity to Social Woi'"tt, p. 38. 
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he made the pregnant statement that all maladjustment is caused by the 

obstructio~ of the God-i~e in the individual life. He thinks that 

mal'l.Y times this condition is brought about in the childhood of the per-

son, when his concept of God has been destroyed because of the failure 

of the parents to establish the r~ht relationship with God, to whom 

primary obedience is due, but instead have demanded this allegiance 

themselves, consequently, in the course of events When this authority 

failed to inspire obedience, the motivation ceased to function and a 

disintegrated life was the result. This idea, he thinks is brought out 

in, "a man's foes shall be they of his own household."l 

~David Seabury describes his method of procedure in dealing 

with a maladjusted individual, as beginning where he finds the patient 

and attempting to build up a faith in God. ~t is his belief, that Chris

tianity is the solution of all maladjust~nt, all disintegrated person-

alities. He expressed interest in the present study, particularly in 

the idea of Jesus Christ as a social case-worker,2 and stated that he 

is writing a book entitle~, "The Psycholqgy of Jesus." 

Edward Devine, prominf;tnt a.u thor, 1 eQturer, pioneer social 

wor:K:er, and founder of the New York s:choc:»l of Philanthropy - the pres

ent New York School of Social Work - in an interview concerning the 

authenti.city of the present study, said, "You have sonething to say, 

say itl" 

Mary Brisley, Executive Secretary of the National Council of 

the 11 Churoh Mission of Help," previously quoted as authority in the 

. . . ~ . . 
1. Matthew 15:36. 
2. Ante., p. e. 
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technique of social case-work1, and a social worker of fifteen years' 

experience, in an interview made the following striking criticism of 

the church, but with the evident purpose of its proving constructive 

i:Q, intent: 

•social work, as such, is coming more and more to realize the 
dJ.Qamic force of Christianity in the integration of personality, 
but the church, as the reoogniz~d institution of religion, has 
not furnished an eftective wor.King technique tor adults. I be
lieve Religious Education, as such, is acco~lishing much as 
conce~s the child, but beyond that nothing seems to be done. 
If the church does not provide this means, some institution Will 
have to be created which will. The demand will be imperative." 

It is of interest to note that the same idea has been voiced 

previously in this investigation, by authorities in the field of social 

work. 2 

the 
In an address given at/Episcopal Social Workers Conference, 

Detroit, 1933, Mary :Srisley states her belief in the urgent need for a 

better working relationship between social worker and clergy.man, for 

the benefit of people in trouble, and in her estimation, What is more 

fundame11 tal, 

"the need which I as a person in touch with young people see, 
for the development of a surer skill on the part of the clergy, 
in helping individual people to meet the increasingly compli
cated problems of living ••• for meeting the lose of a sense 
of wortbwhileness and of being needed."3 

-, 

She says that this problem has been stated by Frank Brune, 

President of the National Conference of Social Workers and repeated by 

Bertha Re:111olds of the Snith College School of Social Work. 

• • • • • • 

1. Ante., P• 39. 
a. ,Ante., P• 61, B~rtha Re:111olds; P• 64, F. J • Bruno. 
3. Ante<), P• 19. 
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Briefly stated, Mary Brisle, sees the problem: 

"So tar as the social worker has been able to discover, while 
the church does provide help, I!Jtrength and comfort tor its 
~bers and those who are conscio~ of needing its ministra
tions, it has developed no articulate and conscious method for 
the treatment of spiritual problems in those who are not con
scious of that need." 

She contends that this challenge has not yet been answered by 

the church, but that the social worker. is looJP,ng to the church as pos

sessing that which will give a sense of security in e world of shifting 

values, that such a mature personality can be effected only 'by means of 

a religious adjustment.1 This Bertha Reynolds recognizes2 , and Frank 

Bruno reiterates.3 

B. The Relation of Christianity to Social Case-Work 

As Deter.mined by Interviews with Social Case-Workers. 

We have observe4 the relat'ion of Christianity to social case-

work as it wa~ deter.mined by recognized authorities of social case-work. 

In the attempt to discover the practical application by the liaison per-

son of social case-work, interviews were held with forty social case-

workers, representing difterent sections of the country, as fOllows: 

Atlanta, Georgia - three; Richmond, Virginia - five; Washington, D. c.-

one: BroOklyn, New York - five; New York City - twenty-six. 

While there was no selective basis as a criter1o!1, an effort 

was mde to contact social workers fz•om a rlllprese.ntat ive group of agen

cies and individuals irrespective of church affiliation or emphasis. 

• • • • • • 

1. Ante., .P• 22. 
2. Ante., p. 61. 
3. Ante., P• 64. 
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No detailed or apparent questionnaire was used, by· reason o.f' the fact 

that in the study of the technique of' the "interview,u the writer has 

disce:r:tled that, in the parlance of' social case-work, a more s3J!Ipathetic 

att:i,tude, resulting in a. more candid expression of' conviction is ef

fected by encouraging the client to talk. 

To the general questions, such as: "Do you consider Chris

tianity as a contributing agency in rehabilitating your maladjusted 

client?" "What use do you make of the church as organized Christian

ity?'- lome of the typical answers were, to the first question: 

1. "I think a. person's rel:i,gion is his private conce:r:tl~" 

2. ttThe question of religion never enters into rrra relationship 

with the client.u 

3.· "If the client is emotional." 

4. "Not unless the client mentions it first." 

5. "I had really never considered it." 

6. "It is rrra policy never to interfere or suggest religion, but 

I do try to get people to live peaceably with each other." 

7. "I do not say anything about religion, but attempt to keep 

a home from being broken up, if' it is possible." 

To the second question, some significant answers were: 

1. ·"I have appealed to the church for financial aid." 

2. "Have gone to the church to get more of a clien;t •s history." 

3. "Have asked church for food and clothing, am to help send 

children to school and on vacation,s. 

4. "Have thought of sending a client to a minister, but was 
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afrai~ he would not understand the clien~, especiallf if the client was 

inclined to be psychiatric." 

5. "I did once, but the result was de,ltteriolls; the client was 

'up-set.·~ 

A social worker in Richmond, -virginia, an older woman in an 

executive position, asked the question: "Hasn't it been your experi-

ence, in the contacts you make with social workers, that you get more 

of a religious emphasis from the older social workers than from the 

younger ones,.-

Since making the investigation, the writer can testify to the 

general trend of tlie above observation; however, one younger student 

in a recognized school of social ~rk said, 

"I do not think that religion is used as it should be in teach
ing social work, and I confess that at first I was much per
turbed, enough so to have been sent to a member of the faculty 
for a conference. I still ant.»-ot satisfied. with the way in 
which the subject is referredl'in the classroom ... 

The five social case-workers in Richmond said that they al-

ways attempted to "tie-u:p" a client with the church and a.d~ed that the 

ministers of that citywere most helpful. 

In Washington, D. c., the social case-worker .interviewed, wa.s 
' 

an efficient executive. She said, "I am of the opinion that we are not 

taking into consideration the helpful force of Christianity.n 

One of the three in .Atlanta said that personally she did be-

lieve in a religious emphasis, but added that it has been her ex:peri~ 

enoe that few ministers understood how to work with most oases, espe-
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cially those of a psychiatric nature. The other two said they never 

mentioned church unless the client suggested it. 

A Brooklyn case-worker, connected with an organiza~ion of 

supposed religious emphasis, made this interesting observation, •I 

never refer to a person's religious convictionS", yet she continued, 

11no one who is definitely connected with a church ever comes for 

belp.11 She contacts approximately two hundred persons a month. 

Four case-workers in New York Oity~ all older women now in 

executive positions, stated that they always attempted to secure church 

connections for clients. These all expressed their own faith in God, 

A significant discovery was that, of the ten who proved to 

be Catholic worker~, three in Brooklyn and seven in New York Oity, 

without exception they explained their procedure was, in all oases, if 

possible, to see that the person strengthened his church oonnection. 1 

On the occasion of an interview with the director of the 

Social Department of the New York City Hospital, sbe described the 

set-up of the work as· composed of seventeen social case-workers. It 

is the procedure, to contact persons referred to them by the medical 

staff. These individuals are mostly families of patients and follow-

up work with patients themselves. When the question ~s a8Ked as to 

what use, if any, was made of the church, there was that typical pause 

• • • • • • 

1. The reader's attention is called to the fact that the "set-u~ of 
the Roman Oatholic.Oburch is unique, in that it is definitely cburbh 
affi~iated; however it is to be noted, that a Catholic worker, asso
ciated with the Public Welfare Department of New York Oity said 
that she always endeavo!ed to get the individuals to church, ir~e
spective of whether they were Catholic or Protestant. Her work is 
with the aged, and it bas been her experience that those elderly 
people admit that their trouble arose earlier in life and continued 
beoause they bad left out God. She says that she knows of numerous · 
instances where they have become satisfactorily adjusted where this 
oonnec~ion has been made. 
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~d seriousness, so often noted by t~e writer in interviews, then the 

answer, "I'm ~ust afraid we have not made use of this ~sow:ce.u This 

person went on to say, 

"Well, how could we, how would we lalOW to Whom to go, and why. 
haven't you people been more aggressive in showing us ~we 
might use Christianity and the church?" 

The writer attended a Young People's meeting in New York City 

where it happened, the guest speaker was a representative of a social 

agency. An account of the procedure of social work was given, and to 

the quest ion, "What use do you make of the church!" the reply was, "It 

has helped us to send children of families we were carrying, to summer 

camps." When further questioned as to the use of Christianity in help-

ing the malad~usted, the case-won:er replied, "I •m ~ust afraid we have 

not used it at all." Yet, in an interview, this worker stated the fact 

that she had noticed that during these times of stress, a person's church 

connection, more than anything else, was serving to sustt:~.in them spirit-

ually and emotionally. 

In instances where the case-worker had not considered the co~-

tribution of Christianity in the rehabilitating of the individual, it 

was the policy of the writer to cite instances where it had proved efti~ 

cacious. It was of interest to note that without exception, there was 

evidenced a conce~ quite obvious in such significant remarks as, "I just 

never bad thought about it in that way," "Perhaps I should have," "Just 

how would you go about it?" "It seems there should be more cooperation 

between social work and the church." 
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c. The :Relation of Christianity to Social Case-Work 

As Deterndne4 by a Stu4y of ~ifteen Case-Histories. 

In the preceding section, the relation of Christianity to 

social case-work was considered as determi.ned. by interviews with so

cial case-workers, who apparently made little use of the church. lt 

is the purpose at this point to note what use,if any, has been made 

of Christianity in the history .Of the actual work with individuals, as 

recorded by the social case-worker. 

To this intent, a study was made of fifteen case-histories. 

These records are on the files of agencies and are authentic in detail. 

Not any of the histories used were recorded by case-workers interviewed. 

Iu reading these histories, Which are very detailed, and in 

some instances carried over a period of several years, the present 

writer found very little use of organized religious forces and no 

reference to religious thought as it affects the client. What little 

use there was of the church, as such, was eit~r of a routine nature 

or bearing on the material, with no consideration of the spiritual 

power of the church to help. 

It was noted, however, that in almost every instance, the 

church membership, if the client happened to beloug to a church, was 

recorded, as incorporated in the history, but no future reference to 

this fact was apparent. 

The writer was particularly interested in one case Where the 

home was composed of grandmother, daughter and niece of thirteen years. 

The call for help was occasioned by the illness of the daughter, who 

was the fa.tnily support. lt developed that due to an over protective 
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attitude of the elders, th~ child becEtme of the problelll tYPe• .As she 

became older more difficulties arose cQncerning employment, and the 

boy~gir1 situation. Finally, after a period ot between four and five 

years, the case ~s closed With a report~Q. expenditure on the part of 

the agency, of ~#2,193.00. 

tt was ob13erved that there was use made of Christian prin

ciples by the case-worker, a.s, for instance, the brotherhood of man1 

in the concern over the situation, the infinite worth of the individua.l2, 

the recognition of women and children3, and a. most tolerant attitude on 

the part of this efficient worker. She closed the case because she felt 

that everything had been done, the family apparently was ted and clothed, 

~t there wa.s obviously a. serious problem on the part of the young girl. 

1t was recorded a.t one time that she had attended a. SUnday school, but 

the connection was rather casual. One wonders if it might not have 

bee~ well to have_ enlisted the cooperation and help of an understanding 

religious worker. 

In another difficult situation, the family reported membership 

in a. certain church, but expressed a. desire to change. No account was 

taken of this by the worker, and no further reference to the church was 

made •. The material needs of the family were adjusted; tor the present 

time the case was closed by the worker, but the under!ying aggreva.tion 

still existec1. If the root of the difficulty4 ha.d been dealt with and 

adjusted, tuture trouble might have been avoided. 

• • • • • • 

1. Ante., P• 18. 
2. Ant; e., p. 19. 
3. Ante., P• 19. 
4. Ante., p. 9. 
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- so ... 

In the case of a church referring a problem f8mily to the 

age~cy, the case-~rker cared for this family through the agency, and 

attempted to hold the family together, but there was no record of con-

tinued interest on the part of the church. 

Anl:)tl:ler case of a young girl, ill and unemployed, is being 

cared for by a certain agency. It will be a year before she can work 

again. This will 'be a time of discouragement, yet the help of the 

church is not reported to have been enlisted. This case is open. 

The meager use of forces rich in their potentialities of 

helpfulness was reported by Gertrude Vaile, Director of the School of 

Social Work of the University of Michigan and to whom previous refer-
. 1 

ence has been made. 

In the talk she made, she gives as possible reasons for this, 

the following: 

"First, the great difficulty is that spiritually sensitive 
workers who believe that religion is very important in life 
are likely to believe that it is so personal a matter that 
it is hardly decent to intrude into that holy place in the 
mind of another without definite invitation." 

Another reason is: 

"Tradition sometimes inhibits any initiative on the part of 
the case-worker in seeking to understand the religio'!lS life 
of the client - the tradition of separatiQU 'between enure~ 
~d state, and of separation ·and rivalry between denominations. 
This conditio~ carries with it the assumption that any effort 
to know about another's religion, ~lies the effort to prose~ 
lyte or the opportunity to give favor or disfavor." 

Another reaso~ which Gertrude Vaile refers to as a "more 

serious difficult~ is: 

• • • • • • 

1. Ante., P• 65. 
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"The social worker in her thinking has really departed so far 
f+om the faith and forms of t bought that are taught by the 
church, that she honestly does not find them of value to her
self and doubts their value to the client. Some psychiatric 
social workers have expressed to me the opinioq. that faith in 

1 God as taught by the church makes people dependent in spirit." 

It is interesting to note that the present authority has 

expressed her idea on this point as follows: 

••As to this dependence, the question might occur to one•s mind 
Whether it is not a bit presumptuous to suppose that finite 
mea can be utterly self-sufficient Wh~ life is so vast and 
forces of the universe so beyond his control." 

She also thinks that great forces can be misused and that 

the first problem of the social worker is her individual estimation 

of the significan;ce of religion in human life; second, the sincerity 

of her respect for the client's sense of values and his own feeling 

of religious need. If she believes that the religious aspect is very 

important and also deeply respects it, she Will find away to get past 

the difficulties so far mentioned in her effort to understand and help 

the client. At that point she may need help of an "expert" in the 

religious life. Where shall that expert be found? In the minister of 

the church? Yes, sometimes, wonderfully. But sometimes not. The 

denomination label and the clerical cloth are no assurance of that 

human understanding that can release spiritual values. 

She goes on to point out that the social wonter dele's not al-

ways make a vigorous quest for the contribution of religion, because of 

the different schools of thought, yet she thinks that theological lines .• 

Which originally divided the Protestant sects, are not, in general, 

• • • • • • 

1. Ante., p. 61. 
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vital to this generation. She believes that if the social worker is 

to make effective contact for the client, with what the church has to 

give, she will have to be discerning as to the ability of the particu-

lar church or religious leader to meet the need. 

Mary Brisley thinks that this need ean be met on a caae-work 

basis. She thinks there is no valid reason for the clergy remaining 

the only profession which does not keep records of its contacts with 

and treatment of people. She points out that all sound professional 

knowledge has been based on the careful and detailed recording of in-

dividual contacts with individuals. By means of a careful day by day 

recording of experience and observation, a critical analysis of one's 

own procedure, a knoWledge of what treatment is effective in certain 

situations a.nd a growing articulate method and skill can be acquired. 

Case-recording is essential furt~r.more, by reason of the fact 

that so little is known of the steps in spf~~tual development of the 

ordinary human beings, so there is a need for skilled observers of the 

spiritual life to make records of individual experiences, so from them 

may be discerned the successive stages in spiritual development. 

This authority realizes that the minister is a busy person 

and that this method takes time, but suggests that 

"a fn,vrecords made with case-workers and psychiatrists, who 
have defined somewhat their own fields should make possible the 
study of the un;i.qlle skills in which each is authoritative and 
also the overlapping terri tory where each has much to di.scover. 
When these have been studied for the knowledge they can be made 
to yield spiritual qualities and problems and for method and 
process of treatment, the next step should be the keeping of 

• • • • • • 

1. Gertrude Vaile, A Talk on "The Social Worker's Quest." 
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records of people whom the clergyman see~ in the ordinary 
course of his work, with later an Malysis of them by a 
group of like~minded clergy•"l 

Speaking of the ease-work method, :Professor Holt of Chicago 

Tlleological Seminary, says: 

ttit is obvious that the courses in personal evangelism and 
parish ministry offer largest"opportunity for the use of the 
case-methgd. • • Reverend :aoisen., Chaplain of Massachusetts 
State Hopsital ••• brings a wealth of most unusual case
material showing religious manifestations in personality dis
orders.n2 

Frank Bruno expresses ~his idea previously in this study.3 

Charles Reed khniser agrees4 and makes this additional re-

mar~ as to the opportuneness of the case-work method: 

"There is a need of recasting of programs of personal ChristiM 
service in terms of modern scientific knowledge and procedures. 
We as Christian workers want the best technique of personal ser
vice for the help of our fellow-men that modern scientif~c social 
service has developed."S 

Rankin Barnes answers the question, "Is there a Technique for 

the cure of souls?" by saying: 

"It is priJ!lS.rily a matter of personal treatment and brings us 
4irectly into the field of social work. For the spiritual con
sultant and the social case-worker are es~entially two people 

.approaching the same job from different viewpoints. That of 
the spiritual consultant is definitely religious; that Of the 
social cas~worker may or m~ 'not. be, yet both are concerned 
with the resolving of some individual maladjustment and enlarge
ment of ~ personality."6 

·--~~~~-------------------------------------------

The function of the psychiatrist, case-worker and clergyman 

. .. . . .. 
1. Mary Brisley, "Case-Work and Spiritual Development", Address given 

at Episcopal Social Work Conference, Detroit, 1933. 
2. A. E. Holt, Case Me.thod and Teaching in Chicago Theological semi-

nary, . Religious Education, March 1928, p. 208. 
3. .Aute., P,• 64. 
4. Ante., p. 67 
s. C. R. ~ahniser, Case-Work Evangelism, p. 27. 
6. C. ll• Barnes, Is There a Technique for the Cure of Souls? Re

lig~ous Education, February 1929, P• 620. 
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JDa7 be 4efined as fOllows: 

The ps;ychiatrisi •s peculiar function is to discover emo.,.. 

tiona1 and •ental conflicts and und,sirable attitudes and their bases. 

!t,!he caae""WG!ker's ess~u.tial job lies in the realm of social 

relationships. It is her duty to 88cure as comprehensive a view as 

possible. 

The cle~y.man~s fundamental responsibility is to give the 

oli-t a v;l.siop, of the spirit 'lUll universe and his own and others' 

place in it; to put htm in eftective loving contact with God.1 

D. The Belation Of Christianity to Social Oase-Worlt 

As Detel1Dined by Personal Experience. 

To determine the contrib11tion Of Ohristianitl to socia.l case

~~ three approaches naw have been made ~ correspondence with recog

ni~ed authorities, interviews with social ca.ee-wol'lters, am a study of 

fifteen case-histories. Certain conclusions are evid,nt to the reader, 

b11t before the;y are staied., the writer feels that a fourth approach 

should be made, namely, the personal experieQ.ce of the writer in case

wo!k. Three t1,p1eal case~histories will be cited from the wr~ter•s ex

perience in workiug with maladjusted girls. It has been the writer's 

e~erienoe that o~lJ by means of the d~io force of Ohristianit,r has 

there b'en effected any vital result, any integration of personality. 

Case x. 
Viator Hugo ouoe said, 

• • • • • • 

1. Cf. liacy Brisley, Address. 
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•A JD$!1 may tall a hundred times and rise again, but let a 
~oman fall once 91 ••• and society brands her a reprobate 
and an out~st ... 

Merciless and cynical as this sounds, it is only too often verified · 

1n actual lite. SUch was the case with Jus.nitJ, a sixteen year old 

JBOuntain girl, who lived seventeen miles from the narrow gauge railroad 

station, far baclt in the hills on Bear Oreelt. Her mother had died when 

she was three years old and life had been hard. When the present writer 

contacted her, she had been expelled from an industrial school, sent 

hoJile &,Ld had gone from bad to worse. One of the mountain women said 

that she had made a V(JW that she could taJ.te away from her any woman's 

husband in the coDJll'llllity; another ed.ded that she had just about done 

it. The father, a manufacturer of tt~oonshine• whiskey had ordered her 

to l~ave the Cotm1U111tJ. 

Juanita was tall, with a haJ'Cl face, indicative of her manner 

of life, yet there lingered a semblance of past beauty. Possession of 

leadership ability was eviden()ed by the fact that she was the leader 

of a group of girls, one of whom had been sent to the state refonna.tory 

and another is serving an extended sentence on pro'j)ation because of her 

mino;-ity. 

The occasion of th~ contact with this girl was the event of 

a 11JJ18etin"' b•ing held in the little log church. eTuanita was opviouslJ 
-t, .. ~ • 

loo;ttiJJg fpr a •new experien()e" as W1lli8fll Isaac '!homas would say, so 
. - . 

she accepted an invitation to the girls' sewing club which convene<l 

~ust before th• service. She was givEil. things to do and the next day 

detailed to talte the writer over the mountain to invite the "folks• to 

"meet in' •" ~is job developed into a daily oecu,pation and tended to 

• • • • •• 
1. Victor Hugo, as quoted, by o. R. Zahniser in Case Work Evangelism, 

P• 119. 



l"fstore her self~respect. "-s the days passed there was time for many 

11 interviewiJ,11 until f'inal~y the whole ugly story wa!J told. She was 
-~ --, 

t:Q%'1118<1 with the knowl•dge that she could start over, that her life 

was :reallr worth While. Re()ognition of' her inability to do this was 

evident, so one day on a mountain trail, she talked to God expressing 

her repentance and her desire to start a nrR life wit.h Rim. 

J~anita was taken to a school tor training Obristian. workers, 

where she earned part of her way and in fooq.r years graduated as an 

honor student, avowedl7 one of the outstanding characters of the insti

tution. During this time she has helped in the out~~tation mission 

wor.K of the school. After three years she helped in the cburch of her 

own co~it7 from where she brought ~ack with her to school one whom 

she had previously led into the wrong life, the girl who was serving 

tbe ~tended sent~nce, and who graduated from the same school, married 

a bor who was training for Ohristian worlt and together they are doing 

Rome J4issio!lary worlt. Juan111a is a geumess for two children in a 

lovely home in Long Island. 

Tbis ()aBe-history extended over a period of seven years, dur-

ing which time t•re were JnSD1 apparent discouragements, but never once 

·did the girl lose her faith ~ God. 

Case II. 

Louise was a girl twenty years of age who was malting her 

livelihood by ill~ittmate means and was influen()ing other girls wbose 

-.ladjustment had been brought to the surVftUlance of a social case~ 

wol'ker. ~his worlter was 11c~ry1ng" the family of one of these girls. 
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Louis~ was well provided tor and social case-woi'lt, as such, bad no 

ea.~rf)e. 

!brough one of the gil-ls with Whom Louise was asaociating, 

the writer made contact with her and in an interview learned of the 

ua~ppy etate of Louise. During subsequent interviews, Louise became 

interested in the attention accorded her and voluntarily told of how 

the had ~ea. left sa orphan and oared tor by ~ sister. Ia. early life 

she had made a mistake and was led to believe that it was all over tor 

her. She wea.t from bad to worse uatil a policf) record had been annexed 

to ber history. She ~ no idea that anJ one oared, and was inter

ested When told the old, old story of Jesus Christ and of what she 

meant to Him, of how thro11gh Hill\ her life could be made over as He had 

made those in His day. New occupations were provided for Louise and 

gradually her salt-respect was restored, and as she expressed it, she 

began to live. Of her own accord she asked to Join church. The miA

ister was most s~athetic and helpful. He was satisfied that she was 

really converted. 

The way abe had. come wa.1 not easy; at one- t iJDe she was 

lm,.oO}ted in the head witl'l a crO"ff"'!bar )ecause she SlUlounced to a certain 

individual that her life was ditterea.t. On another occasion, she was 

tUI':Jled out of the hoJDe by a brother~in-la.w because of the discontinued 

income. Her ~awer to it all wa.s, "He sutfered tor me; I'm proud to 

suffer, besides, I deserve it." 

J,ouise is married now and has a home of her own, From a mt.l

.O.Justed individual, a mena.Qe to society, by faith in God, she is en

deavoring to set up a Christi~ home, and l.s an asset to society. 
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~his oas~-history exten4ed over a. period of two years, and 

is .. till open. 

ease III. 

~he writer cites the case of Juan as en instance of coJJDenda-

tion by a social case-worker, but considered in a broader sense, an 

utter failure tor the present. 

J.uan was sixteen years old and in an unwholesome environme~t. 

She expresaed a desire to leave an<\ it was decitled to take her to an

other tow.Q to school. Everything was, to all appea~oes, satisfactor-

ily settled. Juan was in a good home and interested in her studies. 

In the conduct ot a social agency, the case would probably have been 

closed. Juan thought she had the inherent ability to make good. She 

said, "I ~annot tail."' !he reader will recognise a t~ical example of 
-

~hat humanisJil cannot do. ~he old temptatipn preseJlted itself and she 

·fell. She went fro!!) bad to wor•e Ulltil she ~ helped to w:reclt two 

homes and spent a n~ht in Jail. 

She says it is all due to the fact that she would not take the 

help she realises only God can give. Now she tears she does not \'8.11t 

it. 

~llis case has extencJ,ed over a pe1·iod of seven years. Every

thing has beeJl done and the case might be considered aa •closed," but 

God never closet a case. 

!he write:r testifies to the tact that because definite note 

had been made of apparent chSJlgeliJ in attitude, witll existent causes and 
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evid.eut results, the record of this history was used to advantage in 

the two cases cited above, which the reader will note were subsequent 

to case No. III. 

A socia.f worker asked the question, •Hasn't it been your 

experience in dealing with 1n4ivid.uals of this type, that event1ial.ly 

they return to the old life?" 

'2bis has not been the experience where th{:) person had ac

cepted the power inherent in Christianity to give life. 

E. Sunma.ry and Conclusions. 

In the foregoing chapter, we have attempted to discover the 

contributiou of Christianity to social case~or.k as evidenced. by cor

respondenCe with recognised authorities. It was found that of the ten 

schools of social work, all e~cept cue believe that Christianity has a 

contribution to make toward the rebabil11;ation of a maladjusted per

SOllalitJ, or towaxd the aim ~ socif,l ~ase""'Wo~. 

fhe prevalent belief was apparent that the church possesses 

the dynamic but is devoid of a tecimique to dis1uuninate this potential 

force in such a W{i:y as c~ be assimilat&Q. b;y the individual with a re

ligicn~s apperoepticm; that religi<m. must be considered. objec1;ivelr if 

a vital relationship is entered into by the persaa Who ~ never exper

ittDced it. 

I.t was brought out that while p~yohiatry is instrwnental in 

41acerning disorders of personality, that the cooperation of psychia

trist, social case-worker and the religious. worker, is necess~ to sa 
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etf'ective. $djustment. The idea was expresse4 that the clllrch could 

help if' it would.. To this end, authorities seemed to agree that the 

need could be met ~irically on • Qase-wotk ba~is. 

Interviews with authorities disclosed the same significant 

attitude as to the motivat.tQg power of' Ohriatianit¥• 

The inte~iews with social case-workers brought out the fact 

that 1n the condu~t of their work, the social cas~rkers make ver, 

little use of' organized religion and that. What use is made, seems tor 

the most part, perf'mcto~ and e¥1;erual. 

A studf of case~hiatories reiterated this f~t· There was 

evident, only meager use of organized religious forces as compare(\ with 

some other forces which are admitteQ,ly tar lees significant, and almost 

no re,f'erence to religious thought or feeling as it atf'ects the client. 

It was also noted that where chur~hea· ha4 referre(l ceaes to 

the sgency, there was no record of q7 follow-.up wo~. 

lieasona tor the meager use of a fore• of such magnitude in 

the potentiality of' its ability to help, bJ social case-worqrs, as 

evidenced by their testimonies and a study of case•histories may be 

stated as follows: 

1. Conviction on the part of the case .. worker that the spiritual 

11ature of the client is of no concer:a. to them - that it is too personal 

a matter. 

a. lack of say religious conviction on the part of the worker. 

a. A oqna,quent difficulty in the medium of religious experience. 

4. Fear of' possible proselyting. 



5. loss1b1lity of a psychiatric client be~ emotionally over~ 

balanced. 

6. Uncertain~y of a client being acceptable to church society. 

'1. Social wotlter baffled by divergent schools of thought. 

8. Fear that the leadership of Christianity is not equipped to 

t'\ulction satiafaotor11Y 1n the dissemination of this force. 

The challenge to the church is to meet the need of furnish

ing a working technique, to render available to the multitudes in need 

the rich spiritual heritage which 1s theirs. 

That it is the only force effective in a satisfactory ad

justment of the maladjusted individual, the writer oan testify by 

experience in social work. 
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Introduction 

!~p tar in the stu4 of the Contribution of Cbristianity to 

Social Oase-Wot.k:, Christianity wa.s discussed as "The Way of Life.• ~ 
. . ""' -

upositioa of social case-work was outlined in its model'Jl 1;echnique. 

!!his was followed by the relation of Christianity to social c~se-work 

as it has been deter:mined by correspondence and interviews with aathor

itie-. in the field of social VI1Dt.k: and attested bf the actual practice 
' 

of social case-work as stated by the ~e·worlters and revealed in their 

records. 

A turther approach was *e as determined by the ex,perience 

of the write,. 

It is the purpose in this chapter to investigate the adVis

ability of the church to enplo;r professional social oaae-wgrkers anc1 

tQ ex.a..mme the actual experience of c:tmrches Where this procedurE~ has 

been eilopted. 

!'o this intent, surveys were made of six New York City 

cburchep whose policy it is to employ professional social case-workers. 

These churches afe: 

.1. G~ce Church, ~enth street and ~roeilwq. 

2. Church of the Ascension (Episcopalian) • Fifth Avenue and 

Tenth Street. 

- 9~ -
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3. St. BanholC~.~UW's Church, J'iftie~ll street and Park Avenue. 

4. Broadway '!abernacle (Congregational)~ 211 West Fifty-sixth 

Street. 

5. lliverside Church_, Riverside Drive and 122nd Street. 

a. !he Inner Mission Society (Lntheran) 

!1\e survey will appear in the folloWiJ~g chaptt!r with the results studied 

A. !he Church and the. Preseut Crisis. 

!he world crisis offers to organized <llristianity today a 

strategic opportunity to. lead humanity into a better ~Y of living. 

lJpon the way in which the .church, as organized Christianity, meets this 

challenge 1 the advantage it takes of its mighty religious prerogative, 

the use it makes of its spiritua1. im_perative, the extent to Which it is 

able to translate its ideals into conduct, depends its future as a vital 

force in society. 

"'!h1s tr~nnendous Borth American cont~ent has not received, up 
to this time, an adequate religious impact. We ar• confronted 
by a brilliant and successful wi~e4ness wit~ tre~~o~s power 
of impression upo~ our susceptible popu1~ce and nothtug can 
match this fact but the masterful arrangement of Christi~ 
forces and the co ... ordinaticn and proper relativity of all the 
agencies of uplitt."l 

-
If we consider religion as a creative social and spiritual 

eaergy, we shall need. to think not only of its past crest ive manifeata

tioDS but also of it !it possible me~iJigJ tor present problems •2 

""R1tlision in its creative periods has always rooted in some such 
Y!vid sense o-, possession, as tor example, the spirit in the Early 

• • • • • • 

1. c. s. Jlacfarland, Christian Unit¥ at Work, p. 27. 
2. B. w. ~. The lleaning and Truth of ReligiOil, p. 27. 
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Christian ~rob Which could rise to the glowing conscio~s
neafl ot tht:J words, 'Old fhings are passed away; behold, all 
things are become newS·~ 

While existing conditions are tbe same. present cirOUDBta.uces are dif-

:terel\t and the ch\U'oh, or organized Christianity, must keep apace to 

render itsf:Jl:t able to minister creatively to individQ.als in the present 

world crisis. It is en unphilosophic view o:t the church, which bas 

been claimed by soue to have reached the z~ith o:t its development, that 

i~ can no lo:nger naintain its position in the development o:t human 

~. !he ~ch 1~ the History o:t Social Work. 

While the church was the original agency for social work, 

lle1nho14 Niebuhr says tl:at no society has ever beQD. Without concern for 

its we2Ker members.a 

~!Jl primitive society mutual aid may have been reserveli, for 
the manbers of the smallest kinship group and it DtY have been 
circ~cribed by the str~uous struggle for survival Which 
pro~npted the extinct ion of the aged., the weaklil:Jgs amoJJ,g the 
YOUDS and all those Whose lives could neither give nor prottdse 
aid to their group. But the natural roots of charity • • • 
were all present in the primitive community. !be long history 
ot mn ha4 but transmuted and magnified those origitU~.l impulses. 
In the procesfl of c~e and growth two forc•s have obvic.lualy 
contributed most to the refinement of the charitable impulses, 
growing intelligence and progressive refin•ment of the religious 
spirit ... & 

.. 
It is a :tact that in the pr~itive church the religious spirit 

achieved a'new triumph in creating tender social attitudea.4 In the Acts 

of the Apestlea. is an outline of. this pr~itive Christianity. Heathenism 

• • • • •• 

1. :~L~~ _()p~ cat;,-p. 27. 
2 •. 1. ll'ieb$, Contribution of Christianity to Social Work, p. 1. 
a. ~bi(\., ,. 1 
4. Ibid. t P• 3 
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l1e4 aeked the question, "What if truth1" and Judaism, -wb.Q is JfJ1 

t~.e~hbort" To l>oth que~ti~s ChristiMit~ gS..,, the m.w.r. 1 i'he 
~ 

au.e•r is -that in the person of Jesus Christ the t,l"'lth and love had 

became 1nc~t~. 

~J.nd C:tlriatians learned to· find both in Him; theJ learned to 
poaaess the truth in faith, to practice love in life. The 
former was their religious, the latter .their moral lif4i• 
Faith and love constitute the new life Which entered into the 
world with Jesus Cbrilt.•2 · · - · 

' ,; ~ 

The 1\Vrld before Ohrist came was a world without .love. The 

cha:ritJ of Judaism was something done only for the sake of r8W$.rd; 

while in the writ~gs of ~an authors we find such expressions ~. 

•He do,s the beggar but a bad service who givt:ts him meat and 
·drink; for what he gives is lost, and the life of the poor 
is but pro1onged to their own misery.•5 

-
Plato contends that all b~s should be driven o~t, and that no one 

ahould 1nteres~ himself in the poor When theJ are sick. 4 In contrast 

to this the heathen were impres~ed with the expression of love of the 

Ohristiatis, and while this at first manifested itself 1n a vol~tary 

COJllnUility of good, the procedure beca.mft impracticable When Christianit: 

spread over the whole of Palestine and to other countrie£1. 5 

o. The Church and Changing World Order 

1. Protestant Oburch Em,phasis. 

While the church is the mother of social worlt she seems to 

have lost the lo18.1 ty of this, as well as ~y other of her children. 6 

• • • ••• 

1. J • F. Ohl, Inner Mission Society, P• 33. 
a. lbitl., P• 33, 
s. Ibid., P• 35. 
4. Cf. Ibid., P• 35. 
5. Cf. Ibid., P• 36. 
6. ct. J • L. Keeler, "Demand of Comillg Social Order,• Rel~ioua Educa

tion, october 1917. 
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!he l&cul$riza~ion of social work Which achiev~ a higher degree of 

consistencr in England than on the con,inent reached its culpdnation 

~ America where, because of the prevale~ce of Protestanti~, the ab

leDce of SDJ one prevailing church tradition rendered ~erative this 

se¥er~ce of relati~ship.1 

!his does not indicate that the Protestant Chu~ has been. 

los~ its interest in social work. 

'*!he. conorett! for• in Which this emphasis on social work has 
•~pressed itself has been in the engaging of its members in 
the work of secular welfare organizations and in the financial 
aad moral support of these agencies .•2 

While the greater part of the financial support and professional per-

ao~el ot all secular social work ag~ciea has come trom Protestant 

constitpency, the nUDber of pro~ects in social work under ecclesiastical 

control has declined. 5 

Copiz~ce mast be takeo. of the fact thM there appea:ra to be 

some reaction. from the former vogue ot the 1J18t1tutional church and a 

growing couviction in Protestant circles that the church, aa such, 

should not undertake f\tnctions that can be. equallJ well performed by 

public and non~sectarian agencies.4 The modus op~raadi seems to have 

been tor th~ olmrch to pioneer, to discover unrecognized obligations 

of society but to yield these to the ~urisdiction of the •ecular state, 

as it recogn.ized its obl~ation.5 

• • • • • • 

1. ct. BiebUbr, op. cit., p. 15. 
2. Ibid., P• 78. 
3. Ct., Ibid., P• 78 
4. qt. ~cent Social Trends, P• 1()59. 
5. Qf. ~iebUbf, op. cit., pp. 14, 15. 
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2. Roman Catholic Emphasis. 

!he policy of the Roman Catholic Church has differed from 

that'of the Protestant Church in that officially it has never accepted 

the principle of seculari~ation of education and social work. ~is 

cbnrch has retained the tradition of ecclesiastical control of the in

stitutions which originated with the church,1 While the adoption of 

the principle of separation of chufoh and state has been ettecteQ., the 

theory is still maintained, that the church oau better administer the 

activities of education and social work.2 

Not ontl baa the policy of the Catholic Cburch differed from 

that of the Protestant Church, but the situation is different with re.

apect to leadership.3 There has developed a more h~hly differentiated 

cl~rgy, who, when occasion arises, are callecl on for social work or 

other activities under control of the cburch; tbua the activities under 

manag•ent of rel~ioua ccacern Within the church ~re eontinuatiou of 

fUnctions bepn by those order~ of medieval period. 4 

D. The Qburch's Use of Professionally Trained 

Social Case-Workers. 

It is a controversial subJect as to the extent to which the 

· church sh~ld e11gage in social work. 5 The :financing, the business or

ganization and the techu.ique of the service rendered, ca.ll tor a t1P9 of 

management tbat distinguishes moclern social wotk f.fom that. of a genera-

• • • ••• 

1. Ct. North, op. cit., P• 80. 
a. ot. ~bid., P• eo. 
S. Of. Ibid., P• 81. 
4. Ct. Ibid.,·p. 81. 
5. J,.nte., p. 64. 
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tioQ·ago; as such it has been assuming the aspect of a systematic 

orgaaiad process which demands profeasioJS&l training.1 ~he Protestant 

cbarchea have not had a specialized clergy as the professional leader~ 
2 

ship is almost exclusively in the field of religiQn •. ·." !he criticism 

haa been made of the church in its private experimantatio~ of social 

work, that there is a deficiency of training of the personnel and a 

failure on the part of the church to recognize social work as a profes

sion.5 

Another o-jection to social work directly ~onsored by the 

church, as expressed in a communication to the author from the director 

of a recognized school of social work, is, to quote from her letter, 

"When it comes to for.ms of social work directly sponsored by 
t~e church, it has too often been true that they have been used 
to eZlllance the glory Of the church md 11erve ita purpe>se rather 
than beiug single-minded for the goOd of those whom theJ served.•4 

~. George Buttrick, of the Madison Avf.hlue Presbyterian church 

of New York City, speakiqg to this point aaJS that for that very accusa

tion he has refused requests to publish the activities ot hi·s church in 

social work. 

~here is a question as to the advisability of the church to 

attempt to compete With highly ~ecialized professional agencies when 

their services might be utilized by referral from the church. 

In all ages ~ tuzn inatinc~ively to the church for all the 

ills to which the flesh is heir; how shall she best serve'l' Christ fed 

• • • • •• 
1. Of. North, op. c~t., p. 81 
2. Of. Ibid.., P• ?8 
z. Of. JeJm•OD.~ op. cit., p. ~Q2. 
4. ~te,, P• 59. 
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the bw:lgq multitude. !he church cannot repl;y, "Depart, be ;ye fed," 

it must be rich in its minis~r;y of merc;y to the ph;ysical needs of its 

own people as well as to those who come to seek aid. !he work should 

alwa;riJ b«t done with the purpose of stiamlating self-help and removing 

causes of 4ependence; to this end it is vital1J importan1; to use 

scientific methods·.1 !o work intermittentl;y or unscientificall;y is, 

in maul iJ1Stanaes, worse than to do nothing.2 While there is a sort of 

satisfaction in handing to a person What he asks for, there is likewise 

to be considered the ultimate good of the illdividual as well as the 

need to ~e ever;y cent co~t. !here is a grOWing necessit;y for co

operation between Welfare agencittS With a IJtaff Of trained case..Workers, 

who aau. help clients with the mechanics of living and With their atti

tude toward aciversit;r, which can be well effected bJ the church; thus 

b;y its a~ to make a real benediction. Ka;y not this spirit make tor 

~ better understanding of the inter-relation of all concerned with the 

rehabilitation of the individual, the uplift of ~it;y. 

Jlr. Willett, in an article "Stop Wastipg the Church Charit;y 

F~ds" gives a comprehensive picture of what it means to "dispense 
" 

oba.ritl•" He tells of a church which gives ~ average ot op.e ll\m,dred 

dollars a month to people who knoCk at the paet•r•s door and ask for 

help. !be entries for a recent month are as fo~10wsl3 

Out of work. H'l:ulgr;y. !wo meal tickets • • • • • • • . 
Mr. £. Out of work. Hungr;y. !wo meal tickets • • • • • • 

.so 

.50 

• • • • • • (continued) 

1. ct. A. E. Holt, Social Work in the Churches, p. 47. 
2. Cf • Ibid.,. P• 48. 
3. H. L •. Willet, Jr., "Stop Wasting The Church Charity Funds" 

Christian Century, January 9, 1935, p. 48. ' 
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(Cont~uecl) 

Kr. R. Letter of introduct:l,on from minister ill. Memphis • 
. Needed clothes and shoes • • • • • • • • • • • • • • $12.00 

Kiss ~. Elclerl;r. Looking for work. Baclt in rent. • • • 6.00 

Jlr,. s. Needed $3_.oo to.get taxi license. Bad $l.QO • • • 2.00 

Kr. Y. J1l8t got job at Rub. Wife and two children in 
· Greenville. Can support i,f hera. Bus fare loan • • 30.00 

Mrs. A •. and grand-daughter. lfesrly blind old lady. No 
tood in home for week-end • • • • • • • • • • • ~ • 4.QO 

John B. About 16,. Wants to get home to tamily in Phila .. 
d.elphia • • • • • • • • • • • • • • • • • • • • • • • 4.00 

Kr· e. Well dressed. Check delayed. Will repay on Wednes
_da;y, stopping at ~rlington. Verified by telep~one •• e.oo 

~otal • • • • • • • • • • • $66.00 

Eveq person had made his case, received what he said }le 

needed. lt had. take time and energ;y of a busy pastor who had cheer

fUll;r compl~ed. A trained social case-worker saw this record and 

anal;ysed specific C)ases with this result; 

".Mr. F. and Kr. L. !'wo ueal tickets each. What about the next 
4ai! .. Did the;y use tlle meal t 1ckets or trade_ them for a drink or 
sho~ .If the;y reall;y needed help, two meal ticket~ were terfibl;y 
Ul.adequate. If the;y ware. just looking tor easy cash, that dollar 
was wasted, ~r worse, simply made their beggiag habit easier. 

":Mr,. }t. Still at it. He carries letters ot introduction from 
~ia.i!l:ters. of a dozen clenominations, haaa been in towu· for at least 
five months, Slld has been registered. at the transient bureau. 
He'll probablJ attend church some SUnd,ay in the 'clothes Y011 
bought me. ' · 

•iss B. Wbat about her next week's rent? Not a chance of find
~ wor1t •.. .1 wonder Where she is. I '11 look up the a.cldress she 
gave. Five.dollars won't carry her.tar • 

.Mr. s. He has bought one cu with that stoq, and must be malting
~ wouder how mach a d&J? 
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~. Y. ~be old travel r;Jtory, with the job and everything. 
Qf c~se .! Mr. Y. was recently taken en at the Bub, as f()JU' 
phone-call proved, but it was not this man, and that $30.00 
is clear los·s. 

dJI.ra. A. 1 wonder if she is using the same child. ~ha~ week
en4 tale has supported tier for years. It worlt& at police 
stations, hotels, and homes as well as it does a1; church. 
And there is no law to stop her. 

•Jobn B. I hope he has a family in Philadelphia and really 
gets hc)Jne •. ~hose young boys so easily get into bad compe.111. 
1 wish I had see11 him. 
. . 
"'lr 11 c. Yes, he stpPped at the Arliugton. Be•s a. college 
gra.du--.te and gets a great kick out of this gaJDI}. Some days 
he panhandles for variety, but ~es more t~a way~ Oh, 1 ~ish 
l'd

1
bad all that m~ey to spend tor people who really needed 

itl . . 

~.his story could be told of many churches which want to help 

people in trouble and are doing the best thef know how 1>ut are wasting 

their money bJ' trying to do something for which they have no ~aoili

ties of time, information, or comppnity cont~cts. Kost cities and 

to._a have a (emily we1fare orgauizatio:ll supported by oontmmity funds 

SZ).d recent~y taken over bJ the l!'ed,eral Emerg~J:lCY Rt1ief ~illtratiOD 

~d state and co~ty tax"!"suppo;oted relief bureaus: Tlu~ •taff of such 

an agencr is c~osed of trained social workers. When there is a call 

for help, the trailled case-wo$er starts Where the. applicant is, to 

see the personal or family problem as a whole. In the adjustment, 

there may be required the cooperation of the Federal Employment Ser

v~ce, a hoppital, a church, the juvenile court, various reoreatio~~&l 

orge.nizatio:lls, or a psychiatric clinic. Food and shelter may be 

• • • • • • 

1. H. L. Willet, Jr., !'Stop Wast~ Tbe Church Cb.arity ~unds•, 
Christ.i.an Centurr, Januar;y 9, 1935, p. 4(J. 



1 imperative while arrangements are being mad•· The social case-

worker is soquai:a.ted with the resources of the coDmunitY and is trained 

to use them e.tfectivelY· 

Kr. Willet gives an account of the same list of people as it 

•ppea.r~ when referred to a profesaioua.l case-worker. 

•:r;. F. !~aient. ~ferrefi to !raneient ~ureau, where he 
._!/$8 give~ three meal@ each day, lodging, and uedica1 care 
in ezchs:a.ge for a few how;-s of wol'lt • • • • • • • • • • t 

Jlr. I.. Local $ddr•ss. lle~erred to FamilJ Welfare socie~y 
Wife ill. Bent overdue, _grendchild 'Ql3.der:a.o~ished. liel).t • 

Ohild to convalescent home • • • • • • • • • • 
-.eo.ics.D.e for wife • . • • • • • • ~ • • • • • - • • 
~00(\ • ~ • ~ • • • • • • • • • • • • • • • • • • 
ilall for fqily beillg made in co ope rat ion with 
visiting n~ses and hospital -clinic. 

.oo 

.a.oo 
16.0() 
6e60 
'1.00 

Mr. ~. RC\lf'!1se4 to go to F.w.s., where he is known • • • • .oo 

Kiss B. Referred to F .w .s. Rent Slld food • • • 
__ A~rengementa :t;;_o e11ter. home. 

• • • • a.oo 

lllr. s. Pl)o:a.ed F.w.s. Got facts. :Beported to police • • • .oo 
-· ·-

Kr. Y. Ltft h$-stily When F.w.s •. was me:a.ti()ned • • • • • • • .oo 

Mrs. A. :Betused to go to P.w.s. Refused to enter a homo ,oo 

Joln:L B. lteterred to F.w.s. 'raveiers ~id Society took 
cast• Cct~ioatefi wit}l parents. Telegram~J, thre• daYas' 
board, bus fare • • • • • • • • • • • • • • • • • • • • • 13.20 

Jlr. c. Refused to go to F.w.s ••• . . . . . . . • • • • • .oo 

. . .. . . . . . . . . 15'1.'10 

•the actual cost recorded by the pa~:~tC»r waas $66, ts&.50 of which 
waa giye:a.· to people who in the r,vised list would receive nothillg. 
It can therefore be considered as wasted. The constructive cost 
would have been $6'1.'10, with more to be spe~t on the L. family and 
perha.ps on

2
lliss :s. lfo se.vq of JOOney but a big gain in results 

e~tained.• . . 

• • • • • • 

'-• Cf· WUlet, op. eit •• p. 49. 
2. Ibi~~, P• 60. 
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Whe~e a church is financialli able to do so, the polic;v to 

emplo;v its own professional social case-worker is more desirable. '!he 

consensus of opinion of ministers and case-workers in this set~p. is 

that JD8Ili people will appeal to a church for assiatqce who will not 

go to an agenc;y as such. Of these appear two types 9 those who innate;~J 

ahr~ from asking •cha.ritr' and that other class which avoids the 
-

&g8Jlcf because of its d.iscretion in "haud1Dg out• money, while the;v 

imagine the church to be a sort of LadJ Bountiful. 

In churches where professional social case-workers are e.m-

plo;ved, the ministers frankly admit tl'lat as ministers, theJ are not 

qualified to d.eal in a constructive ~e~ with the appeals tor aasis-

t&lloe in the realm of What has been termed social service. Furthermore 9 

to have this phase of their ministry efficiently cared for, they are 

free to assist the man;v bewildered. and helpless individuals who are in 

desperate need, of spirit'Ual guid.ance. 

D. Experiments of Churches in Usiug Professional 

Social Case-Workers. 

1. Deaoription of Churches' Use of Professional Social case-workers. 

A surTey was made by the author 9 of the social work. of six 

New York City churches where a professional social caae-worker is em-

ployed. 

a. Grace Church, Tenth Street and Broadw$.J. 

This church seems alv.a;ys to have believed in social wont. In 

one of its Year Books it is written, "There is the spirit here that re-
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ligion should ~xpress itself in service, both within the Parish and to 

Wide bRman netde of the Community and beyond.d 
·-

In spe$king of the social worker of his church, Dr. Bowie says 

that ~thout her professional s~rvic.s, the cnurch could not minister in 

a constructive and intelligent way to those Who appeal to the church tor 

assist~ce. 

Once a month the assistant minister and social·~rker meet 

with the Social Service Advisory Committee, Which consists of stx inter-

eated ~mea of the parish. .At this meeting a d~tailed report is made 

and prob:tems are discussed. The fUuds for carrying on this work are 

raised by special appeals, sp021sored by the vestry aasietants end ar~ 

not a part o£ the church Pudget, with the exception of tbe social work

er's salary. During the depreasioq. $1000 a month was spent for relief 

b~sides the special funds of the clergy tor this purpl)se; however these 

expe~itures have been reduced appreciably because of laCk of response 

to appeals and because of the conviction .on the part of the staff that 

the giving of cash is a dSAgerous instrument. 

The social worker is directly responsible to the assistant 

JDinister yet she has a.coess to the rector when necessary. She keeps 

records of all intervi~s and cases carried over, according to approved 

t:nethods. While the church feels a real responsibility to its .members, 

no one is turned ~y. Miss Stewart says that it h&s been her experi-

ence that people will appeal to a church for assistance when they will 

not go tC) an agEII:lcy, . as such. She helps when 1 t is necessary. However , 

it is her policy to interpret to these individuals, the social agencies 
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Wbicb are equipped to serv~ them, to work with them rather tban. to 

interfere with thei~ activities. 

Miss Stewart is a graduate of tht New York School of Social 

·work. She expressed her belief in the dy.namic power of ChristianitJ 

~: in the rehabilitation of the individual • 
. -

Two relief projects of the church are, a sewing room for 

women an4- a work-shop for DJ8lt.• The work-shop averages sixte~ differ-. . . 

ent. Jn,._ per month and is px:acticallJ self .. aupportizag. In 1933 this 

pro~ect cost the church approximatel:J sixteen dollars. Acting as a 

placement bureau, by the means of these two activities? about two 

~4red people have received either temporary or permaneat positions. 

Grace Ohul'Ch seems to have caught the spirit of senice in 

8ll increasing a~eness of her opportunitJ for social s~rvice to ita 

b. Church of the Ascension (Episcopalian), Fifth" Avel1ue and 

'l!en'f;h Street. 

Miss Henrietta Jones, of the New York School Of Social work, 

has been the social worker for the past five years at the Church Of tbe 

Ascension. 

There is a Welfare Committee, composed of one of the clergy, 

a vest~, a ·1~ of the parish end the social worltel". This com

mittee meets pel"iodioallJ and p~aes on expenditures. The social worker 

1~ directlJ responsible to the rector, Dr. Donald .A.lli1r1ch. 

The doors of this church are never closed and the social 

worker interviews. all applicants tho~h its first responsibility is to 
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its members. Records ar• filed of all who see1t aid. In Jnanf in-

stances t:btt need can be supplied bJ the worker or through the church. 

Some applicants are referred to the rector while others are sent to 

~nciea 9 which are interpreted to these persona. Kis$ Jones says 

there is somethillg which she chooses to designate as a ~pluS" which 

the clien~ should receive from a social ~rker identified with the 

church. She is a Christian and expressed her belief that to be ad3ust~ 

ed to societr a person must be at peace with God. 

~is cbu.roh believes that each individual who comes tor 

assistance has a definite place in the community and that the church 

should help him to find it. To this end its people are divided into 

three groups, those w111ing to use volunteers in their organizations, 

those will~ to train volunteers and those volunteerins their services 

to some particular organization or proJect. ~he service is t~~fold -

to the individuals thepselves and to the co~itJ as well. During 

the winter of 1955 ... 1934 there "'" siXty active voluntetrs in twentY- · 

one organizations, most of whom gave from oa....,balf to tive days a week. 

~e ideal of this church is to utilize the resources of the 

community through its members, thro~h helping each to realize the real 

~oy of sertice motivated by a spiritual tmp~lse. It is a member of the 

Lowex- Bast-Side Council, the Welfare Council and Social Service Exchange. 

c. St. Bartholomew's Olral'ch, Fiftieth Stx-eet a.ud Park Avenue. 
. . 

The beauty and strength of St. Bartholqmaw• s is tyPified in 

the person of its social service director, Miss Louise Ooe. With her 



- 108-

social work training and experience a41 a 11urse in St. Bartholomew• s 

Hospital, she toolt over the work seven years ago well equipped tor the 

probleJQa Which now confront he:-. 

!her'!' is no specified social service coiQnittee. The vestry 

appropriates the tunds tor the work and the director is directly re-

sponsible tQ the rector, Dr. Sargent. The expenditure in the last f~ 

Years has been approxtmately $50,000. 

While the policy of this church is to serve first its own 

parishioners, the worker interviews every call tor assistance and fre-

quently gives ~ediate relief. Her expe:-ience has been that people 

will come to a church for aid When there is a certain apathy toward 

appealing to an egency, in which case she can btttter interpret to the 

client, the real nature of this source of help and refer h~ directly 

to a particular one. 

Records are kept of every interview and special sw:veillance 

is carried, in some instances over a period of years or until they are 

capable of complete independence. Report in Year Book givei!J a compre-

hensive picture of the social work of the church. 

"During the year 1933 St. Bartholomew's Church has had a daily 
average of seventy-three individuals Who were receiving assis
tance through this department. This number includtts heads of 
families wi~h their dependents, t;Ul!l 'lm.JDS.:rried men and wolllfll1. 
• • • They were visited. in their homes each week, and dtU"ing 
the yeaf 1,8~4 house calls were made. 

"O~r successful efforts in securing e~lo~nt const~tly 
<;hanged the personnel, but did not change the ratio of those 
who came to us for help. 

"T}le great majority of the applicants came from our own Parish 
and typify the comfortable families of happier yea:rs who have 
reached the end of their resources. If it had not been for the 
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assistance made available within their Church, it is safe to 
say that the situation of many of them today wo~ld be tragic. 
They are not the t~e which the usual welfare organization is 
etquipped to help. 

·~he assistance we were able to give was adequate notwithstand~ 
~ the fact that we de~lined to accede to any appeals for money. 

•Yow:ag people stranded in New York have beell one of our problems. 
J;n mQst cases investigation made it clear that they should be 
returned home. TraASportat iou was provided for them to rejoin 
their families. Several touchbl!S 'home tOW.D.' letters ha.ve been 
received as a re"ult of our getting these YO\Ulg people safely 
hpJllll) ••• 

·~he Uptom llpiacopal Church Sewing Bureau, which waa established 
~n 1932 and ~n which we are i!lterested, continued to functiO!l 
through the year with the exception of three sunmer months. · ~his 
sewing room provided work for unemplofGd single wo•n and tor 
man-ie4 women with up.eJD.PlOJed husbands~ Workers are maintai:Qed 
there until p~~t enplo~nt is aecur!d• •• 

•During the year there were two sales of their hancii'worlt and both
a~les were financially successful. • • 

•Each wo~r receives three doll"rs for an eight..-how;- day's work. 
kat year we pai4 nearly two thousand dollars in wages to those 
whom we gave emp~o~t ••• 

"During the last four years we have a.Q.ded the supject of eJII.Ploy
l'fleAt to the ordine;ry tunc'!; ions of this d.epartnent. we were suc
cesatul in securing fifty-on.e tu1l~t~ positi~s as_ well as 
one hundred and lline part-time positions for 4ependents duriQg 
the cal~_.4ar year of 1933.•1 . . -

Kiss Coe is a Christ ian and expressed the opinion that every 

persou engaged in social service work should be one. Her theory is 

that a persOB Who has not adj~ate4 his own problems cannot assist in 

helpillg one Who has not; abe frequently refers individ~ls to the 

rector for spirit~al gui~ct. S~e states that ther• is maintained be

t~en her oftice and his a spirit ot helpful cooperation. 

• • • • • • 

1. Year-Book of St. Bartholomew's Parish, 1934, pp. 49-51. 
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ID. e~luating the social wo:rk of this chUrch, Kiss Coe. recog

ni~es its worth to be in the sense of security which worthy men and 

womem teel in being able to turn to the church for material as well as 

spiritual assis.~e.nce. 

In ~ inteJ;View wi t!.l Pa\111 Se.rgen~, rector ot St. Bartholo-

~·s, he made the follOWing remark, relativet to the use of a protession&; 

case-worker 1»t tbe employ of the c~ch: 

•?e:rsonality requires expert knov4edge; the chil4 neet\s the 
f~th!~-s love. It we are to ~Dinister to h\Ull8.Uity, we must r~ 
move <tl>naclea. . The social cue-worker is equipped to help un
fold this picture. She gives What case~wo~ can contribute; 
the minister should. be ab:te to do the rest. I consider the social 
worker of my church sa. indispensl'ble assistant.• 

t\. Broadway Tabernacle (Congregational), 211 west FiftJ-sixth 

Street. 

~he original Broadway: Tabe~aele was built s~yyears ago. 

Dr. Charles Jefferson said., •Better sixty years of the ninet84tnth oen-
··· 1 

tu:ry: than two h~dre4 years of any prececUng epoch.• 
. 

-we live in de~s not years, 1»t thought, not preaths; 
. In feelings, not 1n figures ou a dial. 

We qhould C0\11\t time by he~ throbs.•2 

The history of this church is illustrious 1n the ministry of its pas-

t ora, among whom are: Dr. J • P. Thompson, Dr. Clartes G. Fim1ey, the 

Evsngeli~Jt, Df• William TaJlor and Dr. Charles Jefferson, Its precede11t 

has eve:r bee.11 to minister to the conammity, hov;ever ephemer~;~.l its con-

tour may have been wrought by the rapid strides of commerciali8m, ef-

• • • • • • 

l• Dr. Oha.s. E. Jefferson, The Bro~way Tabernacle of the Past and 
l'uture, p._4 •. 

2. Ibid., P• 4. 
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feotiuB an eve~ o~ing personnel of its olient,le. Dr. Jefferson 

voiced its policy 'When he said tba.t the clmrch must be a people's 

church, and that it must exist tor htmlanitJ; it Jn1lSt ~ war on all 
1 

distinctions and separations 'Which emb1t~er and disgrace. 

ln the fUrtherance of this policy, l>r. Allen K. c:bfllmers, 
- -

the pref.lent pa11tor, with the assistance of :mrs. l!arJ Wicks, the social 

wo~er, is ministering 1~ an effective way to the manY and vari~ tJ.pes 

o~ individuals 'Who come to its door in s~arch of the solution to li,e•s 

problems. Tl:le peculiar location of this church makes it accessible to 

DlSllY people in need. 

During the recent economic stress, Dr. Chalmers' de&~ ire was 

that •very one who came should be interviewed and helped in some way. 

A seminary student was added to the staff to assi1t the social worker, 

together with volunteers· among the membership. 

The regular "relief fUQAs of the church have lleen supplem&J.ted 

with What is called the "Melt 1ng Pot0 - a fuPA secured by the contribu-
- . 

tion of old gold and directed bf a member of the congregation who is a 

j«rweler. 

Records are kept of all applicants and where occasion arises, 
- . ' 

r•ter,fala are made to the social agencies which are particul'ar1y adapted 

to the need of the individual. :mrs. Wicks' experience has been that 

~uring these times of stress, many persons come with a l).eed much more 

vital than t~e material - her philosop~ Of life is manifested in the 
~~"¥" 

citation of InaDJ instances of individuals Who have become adjuste~ and 

• • • • • • 

1. Ct. Jefferson, op. cit., p. 37. 
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are now tuuotioning as helpful members of the church, through the 

spiritual aid the church c~ g!!e• The pastor works in s~thetic 

cooperatio~ and desires to help pers~lly When necessary. 

e. Riverside Church, Riverside Drive and 122nd Street. 

··The beauty of the Riverside Clrp.:roh as it overlooks the Hudson 

River, is typified in its emergent activities for the purpose of min-

iatering to humanity. 

Mary Downs, the social case ... worker of this church, he.!$ had 

professional training and fifteen years experience with the Charity 

Organization Society ~f New York Oity. 

There is no especially dea~ated Social Service Department. 

The social worker is a member of the church staff; however, Harry 

Emerson FosdiCk, the minister of the church, appoints seven responsible 

members of the church to serve ou a conmittee, and with them and the 

social wor~tQr, discusses problems pertinent to the execution of the 

social work of the church. 

The duties of the social worker are practically eqaivalent 

to those of any social worker, with the except ion that she supplements 

the wont of thtt minister, in the attempt to discover the trouble that 

precipitates the maladjustment of the individuals Who come to the 

church for aid. 

Clients are referred to the minister in matters of spiritual 

significance. For this purpOse, Henry Emerson Fosdick has inauguz:ated 

what he terms a •confessional," which assumes the form of a friendly 
.. 

interview. He is en advocate of the importaJloe of the use of mental 

hygiene in the interpretation of human welfare, to which fact reference 



- ll&-

has previousll b•en made in this study.1 

Where material aid is advisable which cannot be ~ea care of 

by the chU+ch, referral is made to the proper agency. 

Between twenty-five and forty.five new cases are taken over 

during the period of a month, and from fifty to a handred old cases are 

~rried over. 

Charity Organization Society case-records are kept. 

!he social worker is a Oharity Organization Society repre

sentati~ of the p1acement secretary at the State Euplof.ment Bureau. 

Riverside Cbur® helps to pay for the set~up there and a part-; of the 

salar,r of the social worker at the church. 

The church expenditure for relief and salaries for emplo~nt 

is tS,500 annually. 

t. The !nner Mission Society (Lutheran) 

In a survey of the church!s use of trained social case-workers, 

it is interesting to note the wo:rit of the ~nner Mission Society which is 

the official org8ll tor social work of the United Lutheran Church. Dr. 

A. Hering, Bxecutive Secretary, expresses his earnest desire that 

chu.rches, financially able, should employ trained social case-workers. 

He further observes that while the Inner JIJ.ission is doing a. wor.k ot in

trinsic v~ue, its services are in~equate to meet increasing demands. 

This organization is a clearing centre for r•terrals from the various 

Lutheran churches. 

• • • • • • 

1. Ante., p. 27. 



- 114 ~ 

Th' !Dner ~ission Sooie~y is said to have had its birth ~ 

Gfu~·nanJ ~ 1848, When ~ohann Wichern apol:t,e ~ the church upon Whose 

door Lutber nailed his Nine~y~tive Theses. He pictured the distress, 

resulting from the growth of cities, and to whicb the church had hither-

1 
t9 been oblivio'IUI• He said: 

•The time has come when the entire Evangelical Church must 
d,emon~trate her faith bJ her love. This love must burn in 
her ~ the ~0r0h lighted of God to show that Christ reveals 
Himself in the livillg Word of God, so must He also decla.rft 
Himself in divine ~ts., ~ the

2
higheat, Pur~st, and most 

churchly of these is 1ove • • • 

The beginning of the Inner Mission ~New York CitJ, occurred. 

in 1906 When one bnndred pastors an4 member~ of Lutheran congregations 

met Sll,d formed a course of procedure tor the application of the prin

ciples of the Inner Mission Society to the New York situation.3 

4t present the staff consists of Dr. A. Hering, Executive 

Seoretar,-, three trained social case-workers, two secretaries. J4rs. 

Gentz, the directing social case-worker, bas working under her direc-

tiPn five students from the Social Work Department of New York UniYer

sity, 

The program of work is es follows: IDstitutional Visitation, 

Family Welfare Agency; Camp Activities. Through the Family Welfare 
. . 

Department, e~rgency relief is administered when nspesaary; however, 

the ssenoies are interpreted to the client and their facilities utilized 

when advisable. 

This organization believes that most family problema require 

• • • • • • 

1. J. F. Ohl., The :tnner Mission, pp. 65-67. 
a~ Ibid,., PP• 67, 68. 
3• Ct. liecord of First Twenty~tive Years of Inner Mission Societ,-. 
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apiri tual guidance and coUJlsel and that to keep people alive is not 

enough. Le.st year help was giv .. to 444 families, 7~8 ohildre, 680 

siJlsle _mtJ11, 31~ siDgle wo~; 9,206 g~ments through clothing center 

BJJ.d 377~_g1v~ va.ca.~ion at Camp Wilbur l:Ierrlich.1 B11dget for 1934 
-~-----

s:Pqwa exp&Jldit\lre: Institutional Visitation, $4.,?78.10; Family Wel

fare, $6,240; Camp Wilbw.- Herr1ich, $6,650; clothing center, $4'10; 

&4mtnistration $5,415; Publicity $1,325. This work is t~ced by 
. . a 

contributio~s from Luthe~an churches. 

Of the three social wor~rs eJI!Ployed, one is a graduate of 

the New York School of Social Work• the others have done UJ1dergra.duate 

wo!'k. Record,a of all interviews ar• kept according to approved case

work rnetho4s. The workers are C"hristians with a firm cllliviction that 

to )e effectively adjusted, a personality ~at be spirit118.lly motivated,. 

2. ~lysis of Church's Use of Social Case-Workers. 

In this surve~ of six New York churches, whose policy is to 

elii,Ploy trained social case-workers, the social work.e~ is in every 

instanc• a protessing Christi~. 

!her• ~ no uniformity in the requirements tor special pro

fessional traini~, but in every case there has been training an4 ex

pf)rience with social agencies of some type. 

The policy of eaCh is responsibility first to local meDber~ 

ship then to any and an .0 come for aid • 

. . " ... 
1. The lnner Miss.ion, 1934, No. 3. 
2. Jbid. 
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In (tvery ins ta11ce, records of some sort are kept • Four use 

t~e tec~ical case ~thod procedur(t; one keeps tactual recorda. 

tll churches belong to the Social Service E:xchal:Jge, Which is 

a cleaJ"i~house for all agencies, and keeps records· of every individual 

who has applied to s:n.y &geJlCY for help. By this means, sn overlapping 

of work is avoided.1 All e~reas approval of cooperatio~ ot church 

and social agencies. 

The general belief is that skilled services should be outside 

the church but available to the church. 

Every social worker reports a helptul and sy.mpathetic spirit 
. tfte 

of cooperation existing witb/miniatef. 

l4:1.ss stewart, social worker of Grace Ohurch, reports that ~ 

a meftt ing of the trained social workers in the church, for the pufPose 

of discussing a church set-up of social work, theJ were agreed: first, 

that there is a genuine need for social work iJ1, the church and that it 

h~ a p~rmanent value Which is not the result of the present emergency;_ 

second, that it is the actual working out in practical ways of the wor

ship of the church; third, that it should not COJ!lP8te With secular 

agencies but should use these agencies Wh~ever possible or ~visable; 

fourth, that church social work has a unique contribution to make to 

aocial work 1n its spiritual motivation. 

Professional oburch social work, as such, is still 1n an ex

perimental stage. 

• • • • • • 

1. Rhea Kay Boa~, Professor of Social Case-Wot.k at 'ew York Uni
yersity, in an interview stated that the chu~ch is overlapping the 
wor~ of the social agencies. 
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3, ~he Cburch Social-Worker. 

What is required of the church social worker, should be r~ 

quired Of every social worker. ~0 her professional attainments Of 

social and psychological knowledge, her ability to analyze a situation 

critically, to discover the underlying oause of disturbance and un

ha.pp1n.ess, and plau a course of action, must be added, love for humanitJ, 

that spiritual dynamic motivated by the love of God expr~ssed in the 

giving of Jesus Christ. She must exemplifY that idea of the church of 

Christ in the world; the theory that spiritual work has its greatest 

power when tied up with social responsibility and conversely that so

cia~ work has its greatest power of regeneration When associated with 

~irit~l activities.! "There must be a belief that human beings can 

be helped to higher 1eveis, to a finer end happier way ot li:tett2 

through ll~ who said, "I am come that they might have life an<~. have it 

more abundantly.•3 

~his chapter has revealed the tact that tho~h the church is 

the ~other of social work, the consensoqs of opinion among authorities 

of ;the Prote~tant Church ip America ill that in view of the changing 

con4itiona an<! circumstances re1evant to the present systematized and 

organizeQ. process, with incref18ill$ de~Dls for professional training, 

the social work, as such should be carried on outside the church. At 

• • • • • • 

1. W. K. TippJ, The Church a Q9mmunity Force, P• 13. 
2. ~. ll. Silver, , Religion in a ChangizlS ,World, P• 82. 
3. John 10: :J,O. 
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~·· 

the same t~e, it is thoUght expedient for the church to furnish its 

share of the personal aDd f~ial support, and that the agencies be 

used for referral from t~e cbarch. 

!he pol~cy of the Roman Catholic Church was found to differ 

trom.that of the Protestant Obarch in that officially it has never ae""! 

cepted the principle of seculari•atio~ of educatio~ and social work. 

AIS a result, this church hal1J deve_loped a more higbly diffe.reut iated 

clergy. 

Because of the present· efficiency Of secular social agencies, 

eftected by increasing demands for a highlJ trained t1,pe of service~ 

~7 authorities in the religious world agree that where a church is 

financially able to do so, it is a4v1sable to e~loy a trained worker 

to act as a lia~n person between the church aDd the social agency. 

That this procedure is beneficial is .at~ste4 by ministe.rs 

who have a4opted the policy and endorse its efficacy. 

!he following reat~ons are givea. by millisters and church so-
.. 

cial workers for the emplo7 bJ the church of a trained social worker. 

1. Au aid to securing. & "picture" of the maladjusted per11on. 
"· a. As a ~le, ministe~ are not equippe4 to deal in a oonitruc""! 

.,lit._ 

tive ~er With ap~als for help in the rea~ of ~hat is known as 

social service. 

3. !o have this phase of tbair minil1Jtl'J oared for, the minister 

will have more time for spiritual gui4ance for those in need. 

4. Many individuals appeal to a church when they would not go 

to a social agencr. In n\Ullerous oases the social worker can interpret 
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tlle agency to tll~s person and have him use its expert fa.cili ties. 

5. This precedent is another method in which to a.cltua.lly work out 

~ p~otica,l ways the worship of the church. 

While professional church social work, as such, is still in 

fi\Jl Q:.P&rimenta.l stage, it is generally thought that it has a. unique 

contribution to make to social work in its spiritual motivation, a.s all 

Jlliniaters are agreed that the social worker they employ must profess 

Christianity. 



st&ARY AND CONOLUSI0-8 



SlJ.DU.RY AND CONOWSIONS 

It was the purpos~ of the preseut inveatigatiou to determine 

the contributiou of Christianity, considered a dynamic powe+ affecting 

the lives snd attitudes of people to social case-wor.lt, Which has as 

its objective the in1;egration of: the personality of the individual. 

~he investigation revealed that Christianity has a vital and, neces-

sa~y contribution describe4 as "The W~y Of Life." 

Jesus Christ's estimate of the iufinite wor1;h of the in-

dividual was ~~aled in His dealings witl1lmmanitY, in lUs case-work 

with humaa being•· ~he principles of Jesus wert set forth as (1) love 

tor God and maD, (2) Fatherhood of GQ4, (~) brotherhood of mau; (4) 

infirt.ite worth of the individual, (5) recognition of WOIIl&U and chil-
' 

d~tu, (6} lite as achievemct tor God, ('/) influence of personality, 

(f)) p~gresl!f bJ growth. 

The only motivation for the t~anslation into life of these 

principles was pointed out in the description of the psychological 

value of Christianity, exem.plifie4 in the words ot Jesus, "He that 

htareth these sayings of mine and doeth them,• 1 that Christianity 
.. 

finds its expression where its values clothe themselves in action. 

!}lis is the psychology of the power of Christisnity that it liberates 

energies which csn transform the living soul and harmonise the emotions 

• • • • •• 
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ot 11tt ~ thus to itltegratt the personalit1• 

In e.dcliti~ to the psJohological or integrative value of 

Christianity, it3 dlDamic power was tu~ther .shown in the important role 

ot the ~~orientation of live3 whe~e c~flicts haye arisen and where. 

compul&il't. d.esires •trusgle tor domirl.e.nc.e, .with a tenden~Y to e'"ntua.te 

into pa.thologi<Sal conditions. It was shoWil that OhristianitJ alleviates 

this maladJ.With its heal!Jlg and recreative pQWe.t;, toi; })y faith in God, 

mere suggestion is transce11t\ed,, coata()t is -.e witl:l God, the rEQ1ewal 

ot lite itself with a resultant urge to a more abundant lite. 

Attentio11 was caUeQ. t;o tht tact tl:lt!.t JllElnY infl~ences other 

th8Jl ChriatianitJ are attem,ptil,'lg tQ mi.Jlister to sick souls, but these 

have proved, ineffective. 

!o cletermine what relatiQl'l Ohfistianity could have to .social 

case•worlt, an outline atudf 9t the profession 0f social caae::-wcu1t was 

presented. It was revealed, tbat Ylhile there are c1lazlging e~hases in 

social oase-wo~, and authorities consider that it is still in an ex':'" 

perimental state, it is agreed that the Qbjective is the development of 

personalitJ, the rehabilitation of the maladjusted individual. In the 

chsagil'1g psycholo§ of social work atteJJq>t is made to "manipulate" the 
-

il'1ner life of the client ill cQnt.t;ast to the. previous technique of 

changing the environment. It was fwthe;f defined. as the skill which 

has been developed to help individuals to meet thei.r personal a.nd so-

cial problema. 

As tht social case-worker is the person to contact the mal• 

_af.justed client, certaU. qualifications were enumerated. as essential, 

among which are: (1) professional training in ad.ditipn to an academic 
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eclucation: {2) a knowledge of the ways in which personalities develop; 

(5) an acquaintance With the resources of the community; (4) a ·~-
-
thetic attitude and ability to tlil.ce a situatia objectively. It was 

further thought that something more than technique is essential. !he 

observatio~ waa made that dependent upon the desirable attitude on the 

part of the social worker is her philosophy of lite. 

To ascerta~ what use is made of the potential force of Chris-

tianity to integrate personality, to discover to What extent social case

work is utilizing this dy.namic, authorities in the field of social wo~ 

were consulted by correspondence. By this method the consensus of 

opinion was found to be that Christianity is of ~trinsic value in the 

integrat~ of the me.ladjuf¢ed, in the c cnduct of the profession of 

socilil.l case-work which has as its obje0tive the rehabilitation.of the 

individual. Authorities were agreed that social case-work alone, or 

with the help of psychiatcy, cannot effect a growth tl) maturity, a de-

velopment of personality, but state that religion is the answer. How-

ever, it is tho~ht by these authorities that organized religion hat l 
i 

devised no teclmique whereby the individual with no :eligiOU4 ba~round l 
can JI.Ssi.Jnilate the motivating power of Christianity that there may be 

created and sttmulated an attitude of reverence and faith. 

It was pointed out that while social work originated with the 

oburoh, as professional Skill developed it became advisable for the 

church to relinquish the active participation in social wor.k, as such, 

and to devote its energies to tasks Se~e to its spirit. However, 

the emplo~ent of a social case wol'ke.r by churches proved successful. 

In view of the preceding investigation and results, certain 

I 



a4ditional conclusions WQre evident. If Christianity poss~sses the 

<\~ic motivating power to ,integrate persona.lity·a,. has lie~ shown, 

anQ. if social case-work is attempting to eff,eot this change in the linus 

of its clients, it is apparent that Christianity should ~e used in a 

vital mannf,tr in the conduct of social oase-woJ')t. 

Further.more, if authorities ag~e as to the possible contrib~

tion of Christianity to life, as was concluded by the data of their own 

testi~onies and recor<ted i~ this study, it appears that more cqgnizance 

yoU].d be taken of the ~eligious phase of social work thezl is apparently · 

the present policy, as attested by the case-workers and the records of 

their work herein report~d. 

The above mentioned' authorities expressed their opinion that 

Christianity has something to do with producixlg the right sort of person " 

to o~~g&g~~ in social wom. COrtainl7 it would give her a more II7JI!Pathetic I 
UD4erstand~g of ~umanity and reD4er her more capa~le to deal in an objec-! 

I 
tive war with the client. It contributes that •something mor~ tor Which 

-
social work is seeking. That Christianity alone is effective in "manip-

ulating the imler life" of a bumsn being has be8Jl demonstrt!,ted by the 

fUtility of other devices and the efficacr of applied Christianity. 

In event the soc.ial case-worker does not herself protess faitll 

in ChristianitY, if ·she is trained in t~ possible contributing re~ 

SOUrces Of the COJllmlD.ity, Which iS one Of the recognized qualifications 

of social case-worke~, she will of necessity take into consideration the 

possible contribution of organized religion. As one authority remarked, 

if the social ~ase-wotker reo~izes the potentialities of Christianity 

to affe()t the 1 ife of the client, she will d.eviae a way to bring this 

in<\ividual into contact with this force. 
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~his conviction is in esse~ce what one authority referred 

~o th~s concerning the gen~ral belief that as social work realizes 

the motivating ~ic ol Christianity to affect human life, it will 

demand of the church a working technique. The challenge to the church 

is to meet this need; as Ly.man Abbott has said, 
' 

~If the church does not interest itself in what conce~s 
~ity, it cannot hope that humanity wiil interest it~ 
s'lf in What concerns the cburch,"l 

It is the consensus of opinion that this need can be met on 

a caae~wor.k basis, As one of the principles of_Jesus Christ is progress 

by growth, the stages of development of the spiritual life should be 

recorded to be utilized not only for observation in the immediate case 

but for use in future contacts with individuals. To obtain a more co~ 

plete ~picture" of the client, cooperat1Qn ot psychiatrist, social case-

worker and religiotf.s worker is necessary. 

As has been previously expressed, there is a need in social. 

wor~ for more persons with a religiO'IlS outlook:. In th~ing of the 

professions re~evant to religipn scientific social work today offers 

vast opportunities and interesting possibilities. To the thoug:P,ttul 

JOUDg pereton co~sidering social work t()day the most serious challenge 

is as to w.b•ther it is worth whil,, Wheth•r or not. it really gets any• 

Whf;tre or if it is merely a pallia:Uve. The writer testifies from her 

experience that if social wor~ is. to accomplish anything in a COJ\struc-

tive ~y for the great underly~g forces Which make for the future of 

• • • • • • 

1. ~ Abbott, Christianity and Social Problems, P• 360. 
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~~1il, it will of necessiti,' take cop1zance of p<>wer inherent in 

Christianity to develop personalitJ, to appropriate the rich heritage 

of hulnanitr, through Rim who is •the •Y, the truth and the life , .. 1 

pd wh() said, "1 came that thef might have 1 ife and have it more 

abundantly.•2 

• • • • •• 
1. Jo)m 14:6. 
2. Jol:m lOtlO. 
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