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A STUDY OF THE RELATION OF CHRISTIANITY
TO

MODERN SOCIAL CASE-WORK

INTRODUCTION
A, The Purpose of the Study

When Jesus Christ sald, "1 am come that they might have life
and have 1f moré abundantly,”l He iévaaléa a concern gbout the ques-
tion of life, mha.sending of His Son reflects the concern of God, the
Father, with this question. The thing of most worth in our existence
is the attempt to find sn answer to this question of life, "It has
concerned éll ages, and concerns as well the sclentific mindHtodayu“z

It is the purpose of this Study to show how bhristianity
does and should ever more contribute toward rehabilitating the malad-
Justed, toward meking life more abundent. There is an imperative need
for such an interpretation of religion as well as to meke clear its
relevance to the task.

| It is not the purpose of this study to underestimate any

scientific*agencieg that are at work for humsn betterment, dbut rather
Will it seek to show that Christianity has an inherent power which is
of inestimable value as a dynamic and creative factor in the integra-

tion of personality.

® & & o o @

1, Jom 10:10.
2, E. P, Pfattericher, Christian Social Science, p. 2.



#Do build, or as the old word expressed it, to edify a house

is a great snd holy action; to meke a shelter sgainst winter

and the night. But to build up or edify a soul, to construct

it with stones of truth . . . to build up Christian souls is

at this time en urgent nf:reqﬂ.‘.'?1

And so the present 1n§estigation was undertsken because of

the writer's belief that Christienity is the most dynamic power affect-
ing the 11993 end attitudes of people and has a vital contribution to
meke to social casse-work which has as its objective the development

of the personality of the maladjusted individual.

Be. Plan of Procedure

Izi a préliminary survey of the field, it was discovered that
comparatiy_ély few books are writtem specifically relating to this
study, consequently the primary sources had chiefly to be results of
interviews with exponents of the realms of religion and social work,
Data were gecured from sources by means of the following methodaé
interviews with ministers of churches; secretaries of social service
in the denominational and federated church organizations; pr.ofe_ssors
of social case~work; one of the foremost psychologists of America;
sociologists; executives of sogial service sgencies; profeséional
social cagee\voz"kers in the emp}oy of soclal agencies; social case~
workers in the employ of the church; & survey of six churches where
professional social case~workers are members of the staff; corres-
pondence with directors of recognized schools of social work; writers;
attendance on classes in method of socisl case-work in two universities
end a theological seminary.

® & ¢ ¢ ¢ @

1. G&. Papmi, Life of Christ, p. 1l4.



From the above listed sources, as much data as possible
were snalyzed for study., The results will be presented in the fol-
lowing order: first, Christianity considered &s the way of life,
and Christ's example as & method of case-work. This is followed by
an axposition of the tecmigue of soclal case-wofk, and’ aigtudy of
what use, if any, was made of orgenized forces of Christienity,
From results of correspondence, interviews, a study of fifteen case-
hlstories of agencies in the city of New fork, and personal experi-
ence in social work, en attempt wes made to determine the empirical
method of applied Christienity in the rehabilitation of unadjusted
personalities. Finally, & survey was made snd the data analyzed, of
gix New York eiéy‘churchea where the policy is to employ profes-
sional social case-workers in the discharge of their ministry in
soclial service, The summary and general conclusions based on the
foregoing investigation are presented in the final chapter of the

present study.
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CHAPTER I.
CHRISTIANITY IN RELATION TO SOCIAL GASE-WORK

A. Christismity as the Way of Life
Religion is life - a life giving,, organizing, productive

force, George Pemll Sargent gives es s definition,

"A relationship with God strong emough to control conduct,

wheress the Christian Religion is relationship with God in

and through Christ that so controls conduct that choices

become Christlike choices."1
Charles Eldridge says that Christienity is the system of religious
faith and words founded upon the teaching, spirit and character of
Jesus Christ, which demsnds of its followers, faith in Him and obedi-
ence to His will as Lord and Sa.viou_rﬁ "Phanks be to God who giveth
us the victory through our Lord Jesus ‘christ,"s Critics have con-
tended that Christianity opposes ‘n'ew disco,veri,es in nature, yet its
esgence is 8 new revelation of the redeeming God. To them we can re-
Ply, in the words of Paul,

"I am not ashamed of the gospel of Christ for it is the power

of God unto salvation to every one that believeth . . « for

therein is revealed a righteousness of God from faith unto

faith . . . the righteous shall live by faith."4

Christianity is a2 world religion, spreaéing among different

peoples and entering into the heritage of all sorts of rescial tradi-
tions and habits of life and thought; and in the fact that it is also
the vital faith of the individua.l.s It is importaat to remind mankind

® @ & & ¢ o

1. Interview with Dr. G. P. Sargent.

2. Cf. C. Eld.ridge, Christiani'by's Contribution to Civilization, p. 326.
3+ I Corinthians 15:57. ~

4. Bomsns 1:16, 17.

5. Cf. A, C. McGiffert, christianity as History and Faith, p. 4.

-‘5-



again and again that & Man by the neme of Jesus Christ once stood in
their midst.“l We have in Christienity, Jesus Christ which dis-
tinguishes Christisnity from 21l other religions of the world.2

It is to Christianity that the western world owes its sur-
vival. The fact thet it was not swept completely out of existence dur-
ing the dark and troubled period that stretches from Caligula and
Clandius down to Charlemsgne =nd beyond chailemagne to Charles Martel

is & noteworthy one.®

®It was Christianity which held 2loof the torch of civiliza-
tion d.urmg the terrible centuries in which, amidst WBTE o o
predicted by Jesus, . i .the foundations of 2 new civiliza-
tion were being laid.n

The faiths of Greece and”Rome were frults of ancient conditions and
even before Christisnity appeared ; new needs had developed with a new

world, to which the new faith was empirically adapted; its victory was

inevitable,?

When Constentine marched from Gaul across the Alps end de-~

feated Mswentius near Rome, the victory of Christianity over psganism

6

was aeffected, On the march from Gaul, Busebius tells us, this

emperor saw & shihing cross with the imseription: "In hoc signo Vinces.,* 7
This vision of Constantine proved true, for by m\eané‘of the cross of
Christ the world is conquered. The guestion is asked by meny today,

"Will the future see the cross continue to conquer?* Fosdick says that

® & o & & o

1. ‘A, Harnack, What is Christianity®t p. 1.

2, Cf. A, C, MoBiffert, Christisnity as History end Faith, p. 11,

3. Cf, Ohatterton-Hill Sociological Value of Christismnity, p. 265,

4. Ibidq, P. 4. : )

b. ©f, McGiffert, op. cit., p. 288, .

- 6+ Cf. P. Schaff, History of the Christisn Church, YVol. 3, p. 21.
7. Ibid., p. 22. - ‘



the funeral of Christianity has been predicted many times but each
time the deceased has proved too lively for the cbsequiea,l In the
words of Henry Ward, ”

“One of the outstending qualities of the Christiam religion

is its perennial youthfulness and hope. It refuses to de~

spair before the entrenchments of evil, no: matter how strong

they be. It shonts its triumph in the very face of death.*?
Tertullisn haé said, "anime humens naturaliter christiana," The pres-
ent age is notably reiigiou,s. It is seeking for something \which
transcends what the world has to offer, Augustine expressed the rest-
less spirit rempant in the world today when he voiced his longing in
the immortal words, which have echoed down the centuries and found o
regponsive note in every age, "Thou hast made us for Thyself and our
hearts are restless till they find rest in The(:}."3 Through Christ
is realized this hope ~ Christianity is nere to ;tay. ‘*It gives man
higher interests and cultivates higher values . « . the'moat ideal-~
igtic foree in history.4

- Ultimetely, tiaere is but one problem,that of life. How to

live 1svmanfs chief deslire end concern. Christismity in its redemp-
tive power éonvicts man of his own inadequacy, consequently, in the
words of Phillips Brooks,

"Its first assumption and its highest glory is man's only help;

the concentrastion of the moral life in Christ; the Intellect

coming up to say, ‘'Lord, teach me*; the Heart bringing its

tribute of loyalty and love, the Will with bowed head echoing

the first Christian question, 'what wilt thou have me to do?®':

Sorrow seeking for comfort, Faith for a resting place, Hope for

® & ¢ a2 o @

1. cf- E, ,FOSQiGlC, Christiani.ty and Progresas, Pe 63.
Z. H. F, Ward, The Opportunity for Religion, p. 32.
3. Augustine, Confessions 1:1, p. 1.

4. HNoGIffert, op. cit., p. 286,



an gssurance in the Immenuel, the visible Deity who came
to save our :acg."l

Jesus said,"He that heareth these sayings of mine snd doeth
them."z ';christianig;y finds its expresaion at the point where the
Value; tha{; it cherishes clothe themselves in act.ion.”a MoGiffert
thinks that whet the world needs is, "More of Christ, greater famili-
arity with Him in all His aspects and attitudes; in His life among
people; His' purity, His love, that unites man,"4 In Christianity 1s
to be found for all men of all ages, an Qs‘tablished.'and consistent way
of life, "not in any possible world but in the world in which God has
set man hié task « « o in the world where men have to live end act with
men."5 Jesus Christ said, "I am the way, the truth and the life, no
men cometh to the father but by me.n&

B. Principles of Jesus Which Are Appliéable

to Personality Adjustment
1, Jesus As & Social Case-Worker
Introduction

In this study of Jesus as a social case-worker, four case-
studies will be snalyzed: first, that of Zacchaems; second, the woman
taken in sin; third, Nipndemug; fourth, the woman of Samaria, The
Plan pursued, will be according to the technique of social oase-work
with reference to, (2) contact meking, (b) the interview, tréatment;
and result. In add.ition to the four caéeé, Christts contact with the

* * L ] L - -

1, HcGiffErt, 0p. Cito, P 140,

2. Matthew 7:34

3. Phillips Brooks, Essays end Addresses, p. 2.

4, W. C. Bowers, Religion and the Good Life, p. 221.
6. McGiffert, op. cit., p. 140,

6., Jom 1l4:6.




rigil young ruler is cited as an example of refusing to coeice or use.
the impact of His personality upon snother. Further emergent princi-
ples of Christ's contact with men will be qonﬁated with reference to
the leper, the»paralytic, the twelve disciples and,finally, what is

known today as & psychiatric osse will be analyzed end studied.

8. Method of Approach-Gontact
‘Jesus Christ looked at men, not en masse, but as individual
persons, aﬁd aé auch, He ministered to them, Albert Hdward Day de-
scribes Jesus' concern for men,
“in His paz}ticipation in human joy, in His fellowship with the
faulty end the fallen + « « in His love of fine charsoter, 'in
His passion for truth and the welfare of man, in His power to
cure the ills of mind snd body . .« nl
Before His time, the individﬁél had value only a8 a member
of the gz‘*eé.ter whole, and it was Israel or Athens or Rome which wes
the subject of divine favor.z J_ésus discovered the worth of the in-
dividual and sought him out, Wiiliam Bross c¢laims that because of the
fregmentary records of Jesus' work, He was thought by some to be.merely
an itinersat preacher without sny definite plan and mei:hod..3 However,
as we study Christ's life and work we discern muoch implicit with the
technique of dealixig with individuals, known as socialm case-work. 4&s
defined. by Mary Richmond, social case-work consists of those processes
which develop personality through a.d.justmeﬁt congciously effected
individual by individual between men and their social environment A

* L L ] * * L4

1l A. E. Day, Jesus and Humwan Personality, p. 11l.

2. Cf. W. F, Kosman, Religion in Life, Spring 1933, ¥The Church Can
*  Help Men Live*, p. 297, S .

3. Cf. Wm, Bross, Christienity and Problems of To-Day, p. 32.

4. Cf., M. Richmond, What Is Social Case-Work? pp.. 98, 98.
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Karl De Schweinitz says it is the method of helping people out of
trouble.l When Christ said, "I am come that they might have life end
have it more sbundantly,” His géoneem was not only for this life,

but for life ultimately, eternelly. _

Jesus! respect for the individual is exemplified in such
expressioné a8, "Behold I stand at the door and knock,"® ®"He that
cometh unto me I will in no wise cast out ,"4’ “Follow ihe and I will
make you to become . . nd N

In meking eon;;act with unadjusted persons He sought to re-
store theii' self-respect =~ to develop personality, Albert Day defines
personality as, "the goal of human life, ’che development of the raw
gwff 0f humen neture, the fulfillment of its possibilities.*® In
the event of the accomplishment of this goal, restoration of self-
regpect of the individual is a requisite. Jesus écted. toward each
person with the respect which one accords another individually known

and esteemed.

Case 1,
Zacchaeus was an unad justed person who sought to see Jesus.
He was despised of the people, a Jew Who had sold his birthright to
serve a hated foreign power; a men who had completely lest his gelf-
respect. Jesus looked up and bade him come down because He believed
that Zacohéeus had in him great possibilities. By this act Jesus faced

® & o & o .8

1, Karl De Schweinitz, The Art of Helping People Out of Trouble, p. 9.
2. Jom 10:;10.

3. Revelation 3:20.

4, Jom 6:37.

§. Mark 1:17.

6. Bay, op. cit:., p. 72.
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the prejudices of the people, but fruitful contact was made and com-
plete confidence in Jesus manifested, for we are told Zacchaeus "mede

heste and came down and received Christ .‘}oyfully."l

Case 2. |
When the woman taken in Qin was brought before chris,tﬂazid
"get in the midst", He showed a spirit of concern, and detracted the
éttention of the éu_rious crowd from her by stooping down and writixifg
on the ground. This would inspire the confidence of the person in

need,.?

Cose 3.
Nicodemus was a troubled man when he came to Jesus for help
that night. Interest was secured and contact made immediately by
Christ's arreéting asgertion that & man must be born again to see the

Kingdom of God.>

Cese 4.
In His ministry to the individual soul, we are told that
Christ musf néeds go through Samaria. While meany were reached through
the woman whom He met there, we believe that this one soul compelled
Him to go. Contact was made by Christ's apparently simple request for
a drink of water. Thet He, a Jew, should meke this request of her, &
Samaritan, enlisted her intereét and tended to remve a racial barrier,
the recognition of which might have prevented the confidence He in-
spired, a necessary requisite for ultimate helpfulnpss.‘;‘

¢ e o o o

1, Cf, Luke 19:1~10.
2, Cf, Jom 8:1-11.
S Cfo JOhn 3z 1=3.
4, Cf. JOhn 4:1-7.
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b, Interview and Treatment

A1l social oase-workers would do well to take note of the
way in which chriAst, the world's Master, in the cure of souls and re-
nsbilitating the maledjusted personality employed skill in the inter-
view. As He proceeds, never do we detect any resort to phyéical
power, emotional appeal or intellectual superiority, nor do we have
any record of His giving false sympathy. Christ refused to settle af-
fairs for peopie, for He believed that oﬁt of the heart are the issues

1 He reépected the freedom of human cholice and led His clients

of life,
from one process to another, so always they could see the way from

whence they had cone,

Case 1. ‘

In further contf;aot with Zacchaeus, Christ went home with him
as his guest. So successful was this interview that Zecchaeus experi-
enced a complete revolution in his sense of 1life values, because he
immediately made restitution to those whom he had wronged and gave half
of his goodé to the poor. chris,t— reinstated him as a son of Abraham.
We are told that salvation was given to him and his house, snd from
this incident came that comforting verse, "For the Son of Men gcame to

geek =nd to save that which was 1931:."2

Case 2.
, 2 )
The sinful women whom the old law would have put to death,
was sent forth by the skill of Jesus and His faith in her reformetion

. & & 5 o @

1. C¢f. P'rover'bs 4: 23,
2. ILuke 19:1~10.
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to new motives of righteous living, for His method wasg to get at the
root of the difficulty, end never to countensance sin in the individ-
nal. He merely looked at her, asked & question; she answered and
His reply was *neither do I condemn you, go your way and sin no
more,* She wa; not accustomed to courteous treatment. Her self-
rasPeét was restored and she had a new experience.l_

Case 3.

The attention of Nicodemus was attracted and held. He
evidently expected Jesus to talk about Himself but the conversation
was directed to himself instead. Jesus inadvertantly wanted to‘fathom
the ianer life ‘of His ingquirer. He emphasi?ed the necessity of re-
generation for evefy men, By his questions, Nicodemms revealed the
féct that he had not been born sgain. Jesus did not argue. Appeal
vwas made to the man's own resources, nis ability and poweré of discern~
ment, in God's provisien for the salvationfbf‘men. There was no co-
ercion for the "whosoever® placed the responsibility with Nicodemms,
and while he did not decide that night, seed was sown which later

bore fruit,

Case 4.

When the women of Sameria asked Christ why He had requested
& drink from her, He tookbadsantage of the opportunity to lesd her a
step further by reference to living water, whereupon she attempted to
divert attention from herself by alluding to Jacob, Christ continued

L L . » * .

1, Cf. JOhn 831"’11.
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the objective interview with apparently successful technigue, for the
woman finally asked for this water. At this point the source of the
trogble was disgnosed, when the command was given to c¢all her husband.
That this client had responded to the sympathetic attitude on the
part of the interviewer is obvious for here she confessed that she had
neo husband, That she still was not resdy for the tteatment is ob-
gerved in her further attempt to divert attention by reference to the
place of worship of her fathers., TFrom this idea introduced, Christ
explained the true worship, and in response to her mention of the Mes-
sish, He revealed Himself unto her., By this process method, &s social
caae-wbrk terms itk, she was resdy for' the issue and as s result of
changed spirit, others were constrained to come to Christ. Thus s
maladjusted personality, & menace to society, became a new person in
Christ Jesus, an ssset “to society - the objective of social case-work

e

today. f

The rich young ruler appeesled to Christ in & state of per-
plexity wit';“the question, "What shall I do to inherit eternal lifef
How the heart of Christ must have grievéd, over this young man. As he
turned awsy sorrowful becauge he would not comply with the proposed
treatment, how easy it would have been for Christ to have appealed to
his emotion by the impact of His own vivid personality, but He would
not resort to this appeal apart from the intellect and will of the
individual. Jesus was not unaympathetic, because He loved Him, but He
would not sympathize or compromise when a moral issue was imrc»lvewl._1

¢ ® o o ¢ &



Jesus sympathized in an intimate way. He never ceme in con-
tact with another life w;thogt imparting hope. Wiaen the leper came be-
seeching Him, He was "moved with compassion." What new life must have
been quickensd in this leper when Jesus sctuslly touched himt He had
been a repulsive outcast from soc,iéty because of the nature of his
dise,a,se.l

The principle of helping ome to help himself was established
wben{Jesus gave the strength to the paralytic to ocarry his own bed.
The tran.scendence of the soul over the body, the spiritual above the
physical is comnoted in the fact that Christ said, first, ®thy sins are
:‘.’orgiven,"a .,

Qhe twelve men vhom Jesus esssociated with Himgelf were de~
veloped into extrasordinary efficiency by Jesus' belief in their possi-
bilities. Christ said, *I will make yom to beé;me,"a 1t was a process
of development. XNone thtf;hem was & man of note or iearziing.‘

Jesus demonstrated His knowledge of the technique of dealing
. with the péychiatrio, or mental case, in His contact with one of the o
~ harlots of Masgdala. This Mary was wfairly déalt with as & sinner, but
was really afflicted by the delusion of demonism. Cases of this type,
who were supposed to be tormemted by evil‘ spirits, were cured by Jesus
through éppeal to their sense of personality. This woman sought Jesus
- while He was at meat 5.1; the home of one of the i‘hariseeé, and portrayed
her de#ire to be cured by anointing ﬁis feet with precious ointment.

€ o o s o o

le Cf, Mark 1:40-41.
aa cfu Mark 21 1-13.



Jesus rebuked the disapproving Pharisees by forgiving the woman, heal-
ing her end bidding her go in peace.> That her transformetion was
complete is evidenced by the fact that she was among the women who
ministered to Jesus,a and also that she was the first to see Him after
His resurreqtidn.s

Thet Jesus lived what He taught, is evidenced in the sbove.

Soares axpi‘easeé this idea when he says: "It is to be remembered that A

the socisl experience preceded the formulaf;ion of the teeu':hxing.*"4

2. Social Teachings of Jesus.

Jésus never separates ethice and religion. We spesk of the

Walter Lingle points e_ut that the first question in the Bible is:
"Where art thou?", - personal, and that the gecond guestion is: "Where

is thy brother? - social.’  Philip Vollmer thinks that there is more

6

material for a éociology than for a theology in the Bible.  Certainly

the social ideals are an essential part of Christ's message, yet He
was not a soclial reformer nor did He leave to His followers ethical
codes., As Henry Vedder expresses it:

"The method of Jesus was other and more puissant; He confined
Himself to the inculeating of ethical principles; . « . codes

become obsolete . . . & true principle is always true. « « It
ia this character of Christisnity . . « that fits it to be a.

world religion.”

. . . * * .

10 ch IMKQ 7257“50.
- &, Cf, Luke 8:1-3,
3. Cf. John 20:1-18.
4. T, G. Soares, The Social Institutions and Ideals of the Bible,p., 328.
5. Cf. Walter Lingle, The Bible snd Social Problems, Pe 21, ‘
6. OCf. P. Vollmer, New Testament Sociology, p. 1l6.

7. H. Vedder, Socialism and The Ethics of Jesus, p. 390.
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The element in Jesus'! teachings which compels the assent of His
heare,rs was the .note‘of conviction baged on personal experience.
Charles Kent says, “Jesus spoke with amthority emd lived the prin-
ciples which He taugﬁt.”l The ethical and religious are inherently
related. By the social*teachings of Jesus is meant the fundamental
laws of Immen life, in the relation of men to men.2

While God's ideal for the individusl is that he should be-
come perfectly like Jesus Christ, for “whom He did foreknow He did
wd

predestinate to be conformed to the imége ofv His Sons CGalvin con-

gidered the mission of the individusl, born a.i,zew thrbﬁgh grace, to
purify the commmity end uplift the state.® |

Ve have no record of a systemstic statemex'zt of the principles
of Jesus a8 given by Him, but Herman Horne thinks that they may be
forﬁulated as follows: (a) love to God end love to men; (b) father-
hood of God; (g) brothefhood of man; (d) the infinite worth of the
individusl; (e) recognition of women and childrem; (£) life as

achievement for God; (g) influence of personality; (h) progress by

growth,9 : —

a. ILove to God and Love to Man.
When Christ was asked which was the greatest cdmnandment,
He replied, “Thou shalt love the Lord thy God with all thy heart, with
all thy mind . . « the second is like unto this, thou shelt love thy

e & & ¢ o @

l. €. F, Kent, Sociel Teachings of the Prophets and Jesus, p. 183,
2 Cf.H¢C.King, The Ethics of Jesus, D. 17,

3. Romans 8:29. A .

4., Cf. Ilinglﬁ, op. cit., p. 174.

b, H. H, Horne, Modern Problems as Jesus Saw Them, p. 102.



L

- 18 -

neighbor as thy;self.!?; Not only are we to love each other, but even
our enemies are to bé objects of our love snd praygr.z Where love
abides there ié not that judging of others, that condeming of a
slight fault in others while at the same time being unconscious of a
greater personal guilt. Robert Dale observes that the sins to which
men sre especially sensitive in others sre precisely the Qihg to
which they are themselves mést inclined,? He further remarks that
the secret of right conduct in this matter, as in so msmy others, lies
in a gennine love for one another, for we are 21l members one of sn-
other and if we so conduct ourselves in this manner, our love for God

and mém will transform the individual and affeot society.?

b. Patherhood of God.

3 om says, "We love, because He first loved us*® This 1ov-
ing 1ife is the natural response to the love of God Himself. Hermen
Horne points out that "supporting the love of man to men is the love
of God to man,n6 Jesus made the idea of God wniversal when in teach-

ing the disoipies to pray He said, "Our Father.”

¢s Brotherhood of Man.
I God is the Father of all, every men is still His child,
however siﬁful or wand.erins: it follows that all are brothers in Him,
In Matthew Jesus teaches that the brother is to be forgiven indefi-

* # & & 0

2. Cf, Matthew b,

3+ ©f, Robert Dale, Laws of Christ for Common Life, pp. 95-106.
4. Cf, Ibid., pp. 95~10B. '
5. I Jomm 4:19. ‘

6. Horne, op. cit., p. 104,



,nitgly.l In the parable of the Gpod Samariten we are to recognize
our brother to be any one in need of what we cen do to help. Lymen
Abbqt; states that "Christ's summary of the law and the prophets puts
a8 much emphpsis onqthg brotherhood of man as on the Fatherhood of
God.'!z' There is a resultant release of tremendous social motive by

the ioractice of the principle of brotherhood.

d. Infinite Worth of the Individual Soul,

‘When Jesus' principle of the worth of the individual is
translated into & social progrem, each individusl is treated as a per-
son, He realized that society is composed of individusls, therefore
it was that J e’sug devoted Himself to the individusl .5 Newell Dwight
Hillis gives as & reason for meking the individual rich within, that

4 In the parable of the lost sheep,

he mey create value without,
Christ exemplified His conception of the infinite worth of the in-

dividual soul when He spoke of the man who wouid leave the ninety and
nine to go in agarch of one s;hee;p.5 Charles Kent thinks that Jesus!
appeal to the individuel rather than to the mass is expressive of His
belief that only by training citizens into right social ideals could
there be laid the founda?iqns for a perfect social order. History

amply demonstrates the eminent wisdom of His method .8

.8, Recognition of Women end Children.

Christ's recognition of women snd children is empirieally

1. Cf, Matthew 18322,

2, L, Abbott, Christianity and Social Problems, p. 360.

3. Cf. Shailer Matthews, Social Teachings of Jesus, p. 211.
4., Cf. N. D, Hillis, A Msn's Value to Society, p. 30.

50 cfl I'uke 153 3"’8. ;

60 Cfo Kent, 0P Cito, PP. 190-191.



attested in His contacts with them. He was ready to help the Syro-
phoenicien woman who appesled to Him in behalf of her daughter.l He
evidently esteemed Mery and Marthe as highly as their brother, Lazerus,
for we are told, "Now Jesus loved Martha snd her sister, and Lazarus."?
Again, as He and ﬁhe twelve went sbout presching, *certain women min-
istered unto them of their substance o3 Katthaw,'nark end lLuke were
all impressed with the fact that J esus took the time in His busy min-
istry to receive little children in His arms snd to bless them,% He
called s little child and set him in the mi;).st and said, "Except ye be-
come as little children, ye shall in no wise enter the kingdom of
h,eaven.‘?5 48 home life and the family were .otf fwmdamental importance
to Jesus, we recognize His belief in the unity snd sanctity of the
ho;né. He said, "For this cause shall a man leave his father and

moth_er.*?a

f. Life as Achievement for God.
Jesus Christ considers humen life as achievement for God.
Paul says, _"',’&e are His vorkmanship created in-: Christ Jesus for good

works, whiclhi Ged afore prerared that we should walk in them.”7 Ve are

given talents by God for use and their neglect brings condenn;atidn.e

The commendation is to the ¥faithful servanj;.‘,'g Charles Ellwood con=

1. cfo Mark 7:26-500

2. Jom 11:5.

3o Juke 8:1-3.

4., Cf, Horne, op. cit., pp. 110, 111.
5, Matthew 18:1~-3.

6. Matthew 19:5.

7. Ephesians 2:10.

8. Of. Matthew 25:14~30.

9. Matthew 24:46.



cludes that
“when socisl religion demands the complete consecration of
the individual to the service of his fellowmen, it is calling
him to & spiritusl service. It is not alone the service of
meking mea happy . . o but rather developing them into a re-
deemed humenity.® He 1ooks to their salvation into a spirit-
usl order as an end,"’

g+ Influence of Personality.
‘So great an emphasis does Jesus put on personality that

Charles Kezﬁ;" considers the foundatiori of His 'social teachings to be
His profound estimate of its value.z Spesking of the personality of
Jesus, Davies says, "Jesus Himself as a vitalizing personslity . . .
illuminétes all situétions throﬁgh the sgency of His living Spirit.“5
Jesus .relied on the influence of personality in the spreéd of the King-
dom, In recognition‘ of the obligetion we have to others, Albert Day
Bays,

"We are out to help people, to help them become mére truly

themgelves, to achieve the pogsibilities latent in their

human inheritance, really to be persons livini in fellow-

ship with other persons and with the Person.”
Wiemsn defines personality as “that which conmunicates and hence which
shares experience.“ﬁ Andrew was the first follower of Christ, - the
first one to win a:-mther to H.’Lm."3 It is interesting to note that this
man brought by snother was Peter, who became the leader of the twelve.
Jesus called Philip to follow Him and Philip found Nathenael.’!  As

e ¢ o 0 e

1l. €, A, Elwood, The Recomstruction of Religion, p. 166.
2. Cf. Kent, op. cit., p. 198.

3. T+ H, Davies, The Gospel of The Living Jesus, p. 122,
4, A, B, Day, Jesus snd Humen Personality, p. 32.

b. Cf, Hi M. Wiemsn, The Issues of Life, p. 209.

6. Jobn 1: 3542,

7. Jom 1:40-50.
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Jesus waes standing by the Sea of Galilee He saw two brothers mending
their nets; He called them smd they left all and followed Him,'

The woman of Samaria became an evangelist.? PFinally, the last re-
corded words of Jegsus, "Ye shall be my witnes,é,ea ."5 are expressive of

Eie reliance on the latént powexr of personality to influence others,

h., Progress by Growth.

If personglity is that which communicates, then personality
develops with this sharing; there is growth. Ghrist said, "First the
blede, then the ear, then the full grain in the ee.:r.“4 He likens the
growth of the Kingdom to the grain of mustard seed, %hich from the
smellest seed developed the greatest. So the transformation of humen
society, Hermen Horne ssys, is a developmental procesa.5

These principles of Jesus' teaching, lead to a unifibation of

the personality in social relaﬁions;

C. Psychological =nd Therapeutic Value of Christianity.
1. Psychological Value.
Jesus sald, *He thet heareth these sayings of mine sand doeth
them.*® Jesus, with His wonderful insight has here said what modemm
paychélogy teaches. Christianity is the only dyamic which has suc-

ceeded in motivating humenity toward the application of the principles

7

of Jesus to daily life, and this by means of the individual, As

® & ¢ 8 9 9

1, Cf. Mark 1:16-18.

4, Merk 4:28.

5. cf“ H, H, Horne, op. cit., p. 118,

7. Cf. George Hodges, Faith and Social Service, pp. 209-241.
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Arthur Hadfield expresses it,

"I cannot help pointing out that our discussion of the psy~
chology of power has a very direoct bearing on the guestion

of the dynamic of religion . o « on the power possessed by
the Christian Religion_of liberating energies which can trens-
form the living soul."

Again he says,

“Christienity harmonizes the emotions of the soul into one
inspiring purpose, thereby abolishing all conflict, and 1lib-
erating instead of suppressing the free gnergieszof men . . .
it emphasizes the element of power in religion.®

é Valter

Paul says, *] can do all things through éhrist."

Horton considers the psychological test, “the ability to call out the
devotion, mobilize the ‘energies, wnify anci enrich the peraonai ity of
all men everywhere,"% to be the real test by which both Jesus and
Christimmity are to be judged. In the words of Edward Scribmer Ames,
“religion continually demends the enlargement end enrichment of 1life,5
fﬂh;e_ cogency of the efficacy of the integrated personality is expressed
‘bx Professor Bower of Chicago University in a panel discussion on
“Haintaining a Social Order of Integrated Personelities” when he an-
éwered the question: How do yoiz define an integrated pérsonality?
as follows:

"1 should say that an integrated personality is a personality

in which you have a consistent organization of all the factors

that are involved in the complex thing we eall personality, and

that the organiszation involyes the inner action of the psycho-
logioal factors it reflects. The impulses or so-called 'wishes?,

¢ o o o o o

1. A, Hadfield, The Spirit, p. l08.
2., Ibvid., p. 109. :

3. Philippiens 4:13. .

4., W, Horton, A Psychological Approach to Theology, p. 13b.
5. E. S. Ames, Religion, Pe 241,



that are native to human nature, must be organized around some
functioning end; so that instead of having different parts,

you hav? n organization suffioiently unified to operate as &
whole "

‘Spgaking of these impulses or wishes, William Isaasc Thomas
thinks we can approach the problem of behavior tiirangh tixe study of
the forces which impel to action, namely, the “wishes” which while
they have a variety of concrete forms are capal}le of following clagsi-
fication: desire for security; d,esire':éor new experience; desire
for response; desire for recognition. Any influences which may be
brought to bear must be exercised on theaa "wishes"; for personality
to be integrated, four wishes must be satisfieq.z ' As pertaining to
these “wishes"™ Albert Milbank observes that,

"Bi#tory is replete with instences where people have changed
their viewpoint as to what is of real value to them. At this
moment a desire for security outweighs every other considers-
tion; seocurity for one's income; security against the rising
tide of organized crime; security for health and ha.ppinesa.

President Roosevelt's message to Congress rait_erated ‘the
priority of this wish for security whem he spoke of the a priori need
of security against thoase mejor hazards and vicisasitudes of 1_ife.4
In the light of these vicissitudes of life, where can be discovered a
psn,a.oea for satisfying the desires of life, for integrating the person-
alitye ‘Altin Majory speaks of the psychology of the "?rgndian Wish,»
He claims that this 1s a wish which is so inclusive a8 to bring into
én’pjeoticz; all other wishes of our lives., He further observes thst it

e o ¢ ¢ e o

1, Prof. Bowers, "Problems Brought to Religion end Character Education
by Socio-Economic Debacle", (University of Chicago, A Panel Dis-
cussion) 9. Religious Education, June, 1934 . .

2, COf. W. I. Thomas, ‘The Unadjusted Girl, pp. 1-41.

3. A, Milbank," "Sacurity', Survey, April 1933, p. 151.

4, OCf. President 's Message, New York Times, January 5, 1935,
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is interesting to note how modern psychology is discovering this wish

or purpose of so effective a dynamic as to subjugaste all other de-

sires .1

Paul, in Romens speaks of the wretchedness, the insecurity
of the human soul, end teaches that Jesus Christ gives deliversnce.?
‘In reference %o this, Alvin Majory séya,

"It is not a matter of speculative theology, nor of experi-

mental sclence; it is the experience of a living soul; it

is sn echo of human cry for salvation, for security from the

inner hell of conﬂie'qing desires.”
If, as Albert Day contends “the self needs constantly to be transcend-
ing itself,"* Albert Wyckoff thinks that this urge gives the mumen
spirit no rés’c umtil its cravings for a fuller life are realized with
the help of God.® He quotes Professor Bucken,

nThe chasm between the finite and infinite is bridged by the

inner life, vwhich is in relation to both., ., . If man were

but a oog in & machine it would be folly for him to attempt

to 1ift himself above it and try to aspire to spiritual per-
fc_act:lgq."s

To attain this perfection, to help the individual to live, William
Kosman says, "first of all, it is neocessary to help him set his emo-
tional house in order.*”? Willism Jemes claims that caaversion ac-
complishes this in eftéctézng assura;ice by uniting & self hitherto
divided and unhappy, ‘;;;'*cbn/s‘equenc.e of its firmer hold upon religious

:ve‘zr,».nt,itas‘.‘3
® & & ¢ & 0

1Q cfc &, B, Eajory, Character and H&Ppinesﬂ, P 145,

2e cfo Bomalls 70 S ‘

d. Ha,)ory, op. cit., p. 146.

4. Day, op. cit,, p. 81

Bs ©f, A, C. Wyckoff, Acute snd Chronic Unbelief, P. 145,

6. Ibid., p. 145.

7+ VWm. Kosmon, “The Church Can Help Men Live*, Religion in Life,
Spring 1933, p. 297. '

8. Cf, Wm, James, Varieties of Religious Experience, P, 189,
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Christ is before all. In Him antagonisms cesse. When He

is taiten for the center of one's wniverse, the unifying dMio, the
wish for security is satisfied; there is no fear because néth_ing:acan
separate us from the love of God which is in Christ{ Jesus our Lord.l
He becomes the fulfillment of the ¥Freudian Wish" of psychology, the
gathering up into an integrated nnify, 2ll the d;sires of our -1ive’s;/,.~ .
the satisfaction of our *wishes." _

| Albert Wyckoff sccepts the statement of William James as suf-
ficient for psychology: "Anybhing short of God is not rational, sny-
thing more than God is nof: posgible,* & God with whom His children can
commmnicsate through prayer; & God whE; ansﬁers praty'er.2 In the light
of the great pray-ers like Jesus, Elijah, David, Jeremish, Paul, -
Albert Wyckoff thinks the fact that it is & normal religious belief
requiraé little proog.a William James says that prayer is the very
essence of religi,on.4 Iz_i his I’syéhology of Religlon, George Albert
Coe says, '

“Prayer may be considered as dominant desire. ., . It starts

as the assertion of any desire or wish; it ends as the or-

ganization of one's desires into a system_of desires recog-

nized as superior - then made one's own,"
Thus is claimed further the fulfillment of the Freudisn Wish., Accord-
ing to psychology, the supprassion of the desires or wishes is the

cause of human failum.e In the New Testament we laarn that in chris-

tisnity the desire is directed. Man has a "willﬂ' to believe so he has

. . L J [ 4 L L ]

1. Cf. Romans 8 37 39,

2. Cf. Wyckoff, op. cit., pp. 146, 147,

3. Cf. Ibid., pp. 175, 176.

4, O©f, James, op. cit., &s quoted by Wyckoff, p. 175.
5. G. &, Oo'e, Psychology of Religion, p. 318.

6. OCf, Thomas, op. cit., pp. 1-40,



a "will" to want, Through it is the way of life, the way to God.
“Man's desires aré Keener than ever; his life is more abundent .l
In Christianity is the psychologicel dynemic to integrate, to adjust
personel ity, which is the intent of socisl case-work, |
Humenism could never accomplish this beoausa it builds oniy :

on love to one's neighbor; it assumes that men's relation to 11fe a.s
only through his neighbor. It claims that Within man, is latent all
that is necessary for his well-being. The Humanist has no foundation
other thsn present socisl worth, Fremcis Potter quotes John Dewey as
gaying of Humanism, that it finds

*1ts conceptions of God and of other religious ideas of the

past in the realm-of human ideals and aspirations, snd would

yoke the religious emotions of menkind to the promotion of the

ideal phases of human life nd |
It would yoke the religious ‘emck)tions of menkind to the promotion of
id.eal phases of human life, mt it never has been able to do this thing,

for the moment the religious emotions have been unyoked from the re-

ligious objects, the emotions have evaporated. The idea does not work,

2. The Therapeutic Value of Christisnity.

' In addition to the pasychological or integi‘ative value, Chris=-
tianity fwetions in the *important role of reconditioning and re-
orientation of lives vhich heve temporarily lost their equilibirum,m®
Elwood Worcester says that “

"In spite of the tragedy which surrounded the death of Jesus,
Christianity begen its mission on earth sas a religion of health

* & o & o+ 2

1; Majory, CDe Gitp, Pe 152,
2. Charles Francis Potter, Humenizing Religion, p. 4.
3. S. N. Stevens, Religion in Life Ad justments, p. 105.
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and of Joy « « o Light was the symbol which best expresséd
the gquality of His spirit. . « Jesus Himself was always
vital, confident, hopeful. Many of His words were addressed
to sufferers and they have & distinct therspeutic valve . . .
in tranguillizing the soul, banishing fear. « « Of all books
written by man, the New Testament hag contributed most to the
psychic and physieal health of man.®

Personality disorganization ériseg from some form of inner
oconfliet, William Bower gives as a reason for this, “conflicts between
impulses, between impulses seeking satisfaction and socisl mores, be-
tween one's capacities and social expectatiqn.”a He further explains
that as 'a'result of those caflicts there is‘ ak'tendency to repression
into the unconscious %ere >c.omp1'eices are for‘x;xéd,a Saymel Stevens
claims that the therapeutic value of- Christianity is most appareant in
cases where conflicts have arisen which involve both ratiéﬁai and emo-
tional factors; moral’énd’ spi‘riit‘ual conflicts in which cox:nimls ive de~
sires struggle for d.omin‘an%‘..é’

In this field, the behavior of the individual is the issue,
not as a résult of a perféctiy cousclous action, but, as Rathbooe Olivei'
explains, with behavior that is influenced by processes aad conditions
for which the individual is‘ hardly responsible, therefore the more
strategic, lest through misunderstanding, the result proves tragedy, in
the imperfeet adjustment of the individunal to work m 2 world which so
keenly needs efficient personalitiea.s

Experiences which hav:é a disintegrating effeect, as anxiety

® * o » 9 =

l. E, Worcester, Making Life Better, p. l.

2. W. C. Bowers, Religion and the Good Life, p. 210.

Se cfo Ivid., P 211.
4. Cf, Stevens, op. cit., p. 107.
6. Cf.JiR.Oliver, Psychiatry and Mental Health, p. 45,
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and,fear may eventuate into pathological sympt.oms,l the 'Aife’éii;lt}otj"
which is abnormal behavior and "physical and mental health“ax“e‘ uwader-
miuad,.“z To such an individuai, Christianity ail.eviates the malady i
with the healing end recreative po,w_ei, by the renewal of 1life sctuated
by faith in God, faith in a power which unifies.

“Faith tends to further and meintain the basic equilibrium of

the body « « « 8nd has a therapeutic value because it tran-

scends mere suggestion , . . and produces a state of mind which
is essentially active.'v

.

#Phis is the vietory that“overc,omes the world, even our faith%  mrue
faith, decleres Luther, wig a work of God in us whereby we are‘rebom,
end renewed from God."s“ Samuel McConb explains the working power of
faith as
"drawing together the scattered forces of the immer life, uni-
fying the dissociations of consciousness created by guilt and
remorse, soothing the wild emotions born of sorrow and despair,
and motivating the whole msn to peace, power and holiness, thus
restoring to harmony the Jarred and jangled nerves.®
Edwerd Ames says, "The oreative power of man is. the concem of religion
because it demands A‘the enlargement and enrichment of 11f9."7 Through
faith contact is made with God, the renewal of life itself; and prayer '
becomes the urge to a higher, & more sbundant life. Elwood Worcester
defines the value of prayer as *a power to lift man's nsture to higher
planes; to rouse latent. energié,é,; to resolve seerét conflicts and

¢ & 9. s o 9

1, ¢€f, Stevems, op. cit., pp. 114, 115,
2, Bower, op. cit., P. 211, .

3. 8tevens, op. cit., pp. 117, 118.

4, I Jom 5:4. - ‘

6. L. V. Grensted, Psychology and God, p. 78.

6, ©Samiel McConmb, quoted in Stevens, op. cit., pp. 117, 118.
Te Eo S. A;lﬂs, Religion, pp. 240, 241.
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nl not to interfere

repressions end dissipate pathological conditions,
with divine order of things but as Albert Wyckoeff points out, "it is &
providential provision designed by the All-Wise Greator of this wmi-
verse . o « to meke this life as near like heaven ss possible through
having His Will done on earth,“z As Tennyson says,

*Our wills are ours wé know not how,
_Our wills are ours to mske them Thine,nd

William Chadwick, in delivering one of the Hulsean Ecturés on Chris-
Atianity, says that many influences other than Christienity have and
are attempting to minister to sick souls but that history and experi-
ence egree that they have proved impotent.® Artmur Hedfield, a psycho-
therapist, or physician of the soul, aglmowledges the validity of the
principles of Christlanity when h.e\ aa.ya;
| "1 am convinced that the Christism religion is one of the most
valuable and potent influences that we possess for producing
that harmony and peace of mind and that confidence of the woul
which is needed to bring health and power to nervous patients,“5
In further teatimony of the therspeutic value of Christianity, he tells
of the many futile attempts to cure nervous patients until he ssso-
ciated suggestions of quietness with that faith in the power of God,b
In the cure of nervous disorders, & closely related question concerns
i;he relation of Christianity to Psychiatry. Norman Emory of the Child
Guidance Clinioc ofv Los Angeles, explains the etymological meaning of

l. Vorcester, op. cit., p. 293,

% Wyckoff, op. cit.,, p., 185

3« Alfred Tennyson, "Im Memoriam,® Introduction, stanza 4.

4. Cf. W. E, Chadwick, Social Relstionship in the Light of Chris-
tianity, p. 5.

Be H&dfield, 0D« Citc, Pp. 110, 11).

6, Cf, Ibid-' Pe 111.
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this term as "psyche, == soul and iatreia~ & healing, or that psychia-
try is & e.cm:!.%hcoeuling."':*l
Henry Helsonl Wiemen points out that while religion is a

function of normel healthy living, "one may become so ill and in such
a way a3 to be incapable of enteriné into the functions of normal
healthy 1iving."? Macfie Campbell, of Harvard Medical School, thinks
that a disorder is a mental disorder if its roots are mental,d It was
here that mental hygiene came to the assistance of psychiatry, and has
a8 its intent, the prevention of mental ill health. George Pratt of
the National Committee for Mental Hygiene says,

"Gince it can be considered as en art of the science of psychia~-

try, mental hygiene naturally hss its fundamental principles

based on psychiatric principles and techniques of kindred arts

and sciences whatever seems helpful in its task of application

e ¢« o« but has returned the bqrromngz encased with aceretions

that give them new value and power,"
He goes on to show that mental hygiene”has made a2 valuable contribution
. t0 personal counseling in view of helping people out of trouble, and
that the process might be complete, the adjusting of the whole individ-
uai should be taken into ea.ccmmﬁ;.5 - For instance, a minister in attempt-
ing to help a troubled individual, shduld be competent to detect the
malady, and to discern whether or not his first counsel shduld be based

solely on theology. Jomm Rathbone Oliver thinks that

"the pastor who knows his people ought to be such a well-trained
physicisn of the soul that he could recognize at once some mental

® @ 8 & & o

1. E. V., N. Emery, Religious Education, September, 1929.

2. H. N, Wieman, "Wrestle of Religion with Truth" as quoted by A. T,
Boisen, "The Psychiatric Approach to the Study of Religion®,

'~ Religious Education, March 1928, p. 201.

3. Cf. C. M, Campbell, as quoted by G. K, Pratt, "Mental Hygiene
Influence on Counsel ing®, Religious Ed.uee.tion, October 1950, P. 704,

4, Pratt Ibido, Pe ?05‘ -

b, Of. Ibid., P. 706,
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maladjustment, some permenent sort of anxiety, some obses-
sion or tormenting phobia . . 1 that may be a forerunner of
some definite mental illness,”
‘He thi;;ké thet the clergy should\a,vail itself of & knowledge of prin-
éiples of mental hygiene and psychiatry and says,
"I have heard with great satisfaction thé.t at least one large
hospital tzkes into its wards, as student orderlies, a certain
number of theological students during summer months and gives
them opportunity to study mental cases at first hand.”

Since the abowe was written Flanders Dunbar, of uThe Council
for the Clinical Training of Theological Stud._enﬁs" reports that the
training centers have increased during this perioci from the one hog-
pital at Worcester to five mental hospitals on a permenent basis.s
Harry Emerson Fosdick, speaking at the annual meeting of the National
Committee for Eental Hygiene, suggests the efficacy of the combination
of psychiatry and religion, and the value derived from the psychia-
trist who has taught some ministers never to believe any patient's
diagnosis of himself, He explains that frequently people come stating
that they have lost faith in God, when in reaslity there is some sort
of emotional distresg.‘"

| It was one of the methods of procedure of Jesus, to get at
the root of the difficuity.C In the cure of souls, Christisnity offers
the panacea, and those who miniéter would do well to use every helpful
art. The restless soul needs God and with fine insight, George Herbert
represénts God as saying, |

e o & o o @

1, Oliver, op. cit., p. 6.

2. Ibvid., pe 7.

3. Cf. H. F. Dunbar, Pamphlet, "A New Opportunity in Theological
- Education" -

4. Cf, H, E, Fosdick, Mental Hygiene Bulletin.

b Anteo, P 13. .



“Iet him keep them with repining restlessness;
1et him be rich and weary, that st least

If goodness lead him not, yet wgaringsa

. ey toss him to My breast.®

De Summary

In this study of the relation of Christisnity to social case-
work, we observed that Christianity is the way of life; that it is life
for the world; that Christ csme that we might have 1ife and have it
more sbundently, With this intent, He lived and ministered to the mal-
ad justed of suffering humenity.

The principles of Jesus which are applieable t0 personality
ed justment are shown in His method of dealing with people. As a worker
with individuals, He serves as an example fcf modern social case-work,
wbich uses meny of His methods and technigues.

His teachings were enumerated as (a) love to God and love to
man; (b) Fatherhood of God; (o) brotherhood of wen; (d) the infinite
worth of the individwal; (e) raécgnitio‘n of women and children; (f)
life as achievement for Godg | (g) influence of personslity; (h) 'pr.ogress
by growth. These teechings 1,eéd'to the integration of persomality.

The paychplogioal value of Christisnity was set forth in the scientific
proof that Christianity is the only dynamiec which has succeeded in
motivating humsnity toward the application of the principles of Jesus
to life.

In addition to the psychologiecal value, it was observed that

1. George Herbert, gquoted by L. D. Weatherhead, Psychology snd the
Serv_ioe. of the Soul, Pe 212, .
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Chrigtianity hess a therapeutic value, that it has the important role
of healing and reconditioning those who have temporarily loat their

equilibrium, - that Christianity is the way of life.



CHAPTER 1I.

TECHNIQUE OF SOCIAL CASE-WORK



CHAPTER II.
TECHNIQUE OF SOCIAL CASE-WORK

A. Social Case-Work Defined.

1, Social Work as a Profession. o

Social work itself is es old as umen society, though the
technical term “social work" is peculiar to the twentieth century.
Before tha% date it wos knoﬁn as "philanthropy,* “charity,® and
5‘socia1.rgfom."1 Edward Devine; authority onk\’so[:ial WQrk; claims
that this term is not altogether satisfactory, by virtue of the fact
that the words composing it have a broad enough scope to include every
human activity.z The development of social work during the fifty
years prior to 1950; was coexistent with an increasing demand for an
employed personnel with educational and professional gualifications.
As a result of these requisites, formsl organization or professional
groups came into existence, as for example, The National Conference of
Social ?iork, and later The American Association of Social Workers,
American Association of Hospital Social Workers, Americen Association
of Psychiatric Social Workers .9

While suthorities agree that there is not yet an accepted
d_efinitio,nm of professional social work, due perhaps to the largely
independent and sepsrate nature of the enterprises known ag social work,
it may be said that

1, ¢f., E, 7, Devine, Social Work, p. 15.
2. ©f, Ibid., p. 17. | ‘
3, ©f. Social Work Year Book, 1933, p. 492.
Cf, Social Work Year Book, 1929, pp. 435, 436.
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“at its center are those activities in which there is the

most use of a specially trained staff and the most con-

spicuous development of techniques that can be taught.”
Mary Richmond defines social work as "the development of bersonalityﬂz
and distinguishes four sub.—divisions:“ (1) case-work; (2) group-work;
{3) social reform; (4) social research.5 It is primarily with social

éase-work, as & specialization of a profession that this investigation

is concerned,

2. Social Case~Work as a Specialization of a Profession.

Social case-work is & part of the professional service of
soclal work., That which distinguishes this service from other profes-
gional resources are its characteristic methods of work.é

Social case-work, as it is known today, is said to have
originated as an outgrowth of the revolt sgainst the methods of English
Poor Relief lews. Thomas Chalmers (1780-1847), clergymen and writer,
observed that the public funds failed to benefit those actuaslly in need.
There was no differentiation between persons actually in need and those
who took advantage of the provision. As a remedy, he proposed individ-
nal investigstion. A& period of years after Chalmers, some of the ad-
herents to this principle were instrumental in orgenizing the C, 0. 3.5
in London in 1869. This movement, which continued to be the principal
chamnel for the development of social case~work, found economic condi-~
tions more favorable in the United States, where further contributione

e & ¢ 9 & @

1. Social Work Year Book, 1933, p. 495.

2. M, Richmond, What is Social Case~Work? pp. 98-99.

3., ©f, Ibid., pp. 98, 99, 269, '

4. OCf, Social Case-Work, A Report of Milford Conference, p. 15.
5, Charity Organization Society. ‘
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to case~work were made by the children's courts, medical and psychiatric
sgencies, From a technical viewpoint, 's,ocial case-work entered a i;ew
stage of d,aielopmmt about 1920. Mary Richmond's Social "Diggnosis,” '
which embraced the sociological fnmlation, gaire precede#ca to the »
more psychological conception implied in her *What is Social Case-Work?
where she refers to the "development of persoziality” es the aim of so~
cial case-work.l | ‘

After 1920, this psychological emphesis was tréhscende,d by
the psychiatric interpretations of personslity imﬁicit in the technical
procedure described by Virginie Robinson in "A Chsnging Psychology in
Social Camse-Work," where she differentiated the divergent methods of
treatment of the client 2s |

"the school that mainteins a point for point relationship in
which the worker menipulates the client's inner 1ife, as be-
fore she manipulated the environment, and the school which is
interested in the relationship as a new environment which gives
the client opportunity to work out his own problems."

In the light of these dhanging emphases, the formmlation at
present, of & definition of social case-work, is not only difficult,
but tends to become controversial. In support of this view, the Mil~
ford COnf’e’rgrr’mercomipt_ee avoi@s an;r:definition, and givgs a8 a reason,
the questionsable value of defining so complex a thing as & professional
activity, especially at its present stage of davel_opmmt.s

Karl de Schweinitz, social worker and smthor, in a letter to
the writer stated that in view of the changing emphases in social ease-

¢ o 0 0 o

1, Cf. Encyclopaedia of Social Scie\nc_eak, Yol, X1¥, pp. 173, 174.
2, V. P, Robinson, 4 Changing Psychology in Social Case-Work, pp.183,184.
3. Report of Milford Conference, op. cit., p. 15.



- 39 -

work, during the past four or five years, he was not prepared to
criticise its methods, but cited the writer to Miss Mary Brisley,
National Executive Secretary, The Church Mission of Help, 88 an author-
ity.l Hiss Brisley thinks that social ocase~-work is the professional
skill which has been developed to help individusls meet their personal

and social problems and mskes use of the method known sas the individunal

approach, yet transcends it‘..a

3. Varieties of Social Case-Work.
Social Case-Work represents a technigue spplicable to & number
of fields. Some authorities enumerate these types of social cas_é—work

as follows:

"Iin family welfare work, whether carried on by family welfare
- societies, boards of public work, or courts of domestic rela-
tions; in child welfare work, whether conducted by children's
aid societies, visiting teachers, societies for the prevention
of cruelty to children or juvenile courts; in hospital social
service; in psychiatric social work; in prgbation and parole
and in vocational guidance and placement."

B. Purpose of Social Case-Work.
1. To Integrate' Personal ity.
| “Phe integration of personality is the essential character-

4

istic of the humsn mind,” 411 authorities seem to agree that the

purpese inherent in socis;l case-work, is the development and integre-
tion of person_ality. As previously quoted, “personality is the develop-
ment of the raw stuff of human nature, the fulfillment of its possi-

® @& ¢ o »

1, Zletter from Karl de Schweinitz, under date of November 17, 1934.

2, Interview with Miss Mary Brisley.

3. Warner, Queen, Harper, American Charities and Social Work, p. 280.
M. J. Karpf, The Scientific Basis of Social Work, p. 3.

4« Wm. Burnham, The Normal Mind, p. 27.



bilities .*-'1 The Bneyclopaedia of Social Sciences defines it as

va latent éysfézﬁ of reaction patterns and tendencies to

reaction patterns, finished shortly after birth, or well 2

into the second and third year of life of the individwal.”
Malad Justments include objective diffioulties which tend to disinte-
grate the personality and menace its development. .Barly in its his-
tory social case-work realized that those objective medadjustments
were symptoms rather then causes, hence the resl purpose of social
cage~work lies in the cai)acity to desl constructively with them, It
is obvious therefore, that modern case-work spends less time on causes
and problex;m, and more time on understanding personglity and its growth,
on the msmner in which different individuals react to different stimmli,
and methods by which attitudes are changed, roots of trouble brought
to light, relationships strengthened and humen beings helped, not only
tg face and to overcome wesknesses and complexities, but to build on
the strong points of their life situation - to develop and integrate

their personalit i_es.5

2, To Make Person Self-Maintaining.

Ultimstely, the object of social case-work is to make the ad-

Justed person self-maintaining. Mary Van Kleck speeks of the ®creative
power of work directed towerd the widening of the base upon Which cen

" be built a true cu]:t;ure."4 This ides may be likened to one of the
esgent ial gualities of s&cial case-work -~ the applicaﬁion of the scien-
tific method to the treatment of individuals who are apparently mnable,

¢ e o ¢ o @

1. Anteu, Pe 10.

2. ZEncyclopaedia of Social Sciences, pe 86.

3. Cf. M. Brisby, Social Cmse-Work, pp. 5, 6.

4. Heport of National Council of Socisl Work, 1934, p. 284.
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in the words of Porter iee, of the New York Schoel of Social Work,

to "moke their way to aéceptable organization of axisténce.“l' To

devélop in the individusal, the fullest possible capacity foi’ Hgalf-

maintenance®, the Social Work Yesr Book contends that there ai‘e three

fundemental processes:
®Interplay at every point: first, the use by the social case-
worker of resources - educational, mediecal, religious, indus-
trial - 21l of which have a part in the sdjustment of the in-
dividual to social living; second, assisting the client to
understand his needs and possibilities; third, helping him to
develop the ability to work out his own social program through
the use of available resources."

Thus the integrated personal ity muét become self meintaining - the goal

of sogcial case-work,

C. Qualifications of a Social Case-Worker
1. Qrainihg.
‘a. General
The liaison agent to assiat in the accomplishment of the goal
" of social case-sWork is the social case-worker. gQualifications for
social workers may be general or technical,
"Certain qualities, imnate and acquired, are generally agreed
upon as essential for a good case-worker, The degree to which
2 new worker mmst possess these gualities when she enters work,
and the extemt to which they can be developed, depend on the
combination of the gualities and the make~up of the particular
individual 29 :
Edward Devine thinks that while an wnderstsnding of humen beings may be
obtained anywhere, that it may be enhanced and confirmed in the study

s & & o a2 o

l. Cf. Encyclopaedia of Social Work, p. 174.
2. Social Work Year Book, 1933, p. 467.
8. L. C, Odencrantz, The Social Worker, p. 49.



of psychology end sociology. In the way of general preparation, what
the social worker requires, isvknowladge and the capacity for using it,
and the more he knows, if he maintains a sense of proportion, the bet-
ter his professional equipment. A1l studies which tend to create re-
sourcefulness and initiative, stimulate the exercise of mental faculties
a.nd. encourage reading, observation, and intellectual conversation, are

1 Graduation from a college of recognized standing is now

profitable.
generally accepted as the minimum standard. Reason for this, is the

desire for what & college education can produce, in the development of
& scientific attitude, the creation of objectivity and a desire to in-

quire == the cultivation of study and the sbility to organige material.zy .

bs Professional Training. | d
It is generally agreed by those writing in the field that so-

, éial case~workers should have a professional training in eddition to a
éollege degree. Maurice Karpf thinks that reasons for special training
for social case-work hvave' reference to its nature, purposes and processes,
and though differently and variounaly e_xpre;ased,v all are ooncerned with
one thing -- the influencing of human behavior.® Another writer says
that

njdeally a social WOTKEr . « . sﬁould possess ’kn’o_wled’ge of the

social sciences . . . 2nd be skilled in specialized business of

influencing, by scientific methods, the individuals who cénsti-

tute society . « . and to cause the organizations or institu-
tions of society to function in accordance with human welfare,"%

¢ & o ¢ o 9

1. Cf. Devine, op. cit., ppe. 300, 301.
2. Cf, Odencrantz, op. cit., p. 55.
3. Cf. K&Z‘pf, 0P« Oitu, PP 21-256.

4, Ibido, Pe 256.



Whatever the method and whatever mesns employed, the ultimate concera
is for human behavior, for rehabilitation of the individual and the
" integration of his personality, Because of the tremendous import of

this task, Mary Richmond further adds that special equipment or trained

1

skill, is essential. She, however, goes on to say that technique is

not the distinguishing characteristic of the trained worker, but con-
structive imagination that mekes it possible for the trained social

case-worker to devise that cobbination of services which differentiates

2

the trained from the untrained person. Odencrantz gives as profes-

sional requirements:

"l. Training in a school of Social Work,
.2, History and objJectives of social case-work.
3. Teclmigque of social case-work procedure for individusl
© end family groups.
4, 4dministration of relief.
5. General principles of humsn behavior,
6. General principles of mental hygiene and child care.
7. Elements of vocational selection and employment.
8. Eleamentary economics; labor problem, social end educa-
tional problems.
9., Resources within and outside the organization for various
kinds of services,
10. Ability to discover, evaluate, and use assets for re-
hebilitating the individual.
11, Ability to discover causes, to get at root of the mal-
adjusted, not alone to remedy immediste situation,"d

4 group of experienced case~workers have listed the background of knowl-
edge necegsary to their skill as follows:

#l. A knowledge of personslity in its reactions to different
‘ situations in its environment - both psst snd present.
2. EKnowledge of the commnity, sgain both as to history

end present conditions.

1. ©f. M. Richmond, What is Social Case-Hork? p. 102.
2. cf- Ibidc, P 1229
;. Odencrantz, op. eit., pp. 51-55.



3. Knowledge of the interrelationships between individ-
nals in families and in groups. 1
4, Knowledge of the ways in which personalities develop."

SPe.aking of the professional schools of social work, James
Tufts explains,

“"We are aiming to develop a new profession. The persons to
develop it are the persons who are actively at work in it.
We are breaking new grounds in methods and in the whole
science and technique.”

2. Personality.
2. Sympathetic Understanding.
Mary Brisley thinks that a social case-worker who undertakes

to help people on & case-work basis should be sble to face any fact in

3

human experience sympathetically and objectively.” Closely related

to a knowledge of technique, is & sympsthetic insight into human nature,
As Mary Richmond explainsg, "of the suggestibllity, improvability sand
supreme value of the individual.% Sympathétic understsnding sné in-
sight into personslity seem to be generally recognized by authorities
in this field. Grace Marcus states that

"in many cases the worker is frustrated in attaining her objec~
tives, not by tangible problems with which her clients are con~
fronted. but by the clients themselves.”

Lounise Odencrantz lists among the essentiai sttainments of a social
case~worker, the

"ability to understand people, their attitudes and ideals, to-
gether with skill in providing opportunity and incentive for
them to acquire new ideals, attitudes and habits,»® -

¢ & o o o o

1. M. Brisley, Social Case-Work, p. 8.

2. J. H, Tufts, Education and Training for Social Work, p. 11l4.
8. ¢Cf, Br131ey, op. cit,, p. 14,

4, M, Richmond, Social Diasgnosis, p. 376.

b, Grace Marcus, as quoted by Kerpf, op. cit., p. 41.

6., Odencrantz, op. cit., p. 54.



James Tufts outlines the qualities needed for social case~work:

"Unfailing patience and sympathy; & grain of humor, and a

steady persistence which does not allow itself to be unduly
elated or discouraged when dealing with what are essentially
chronic cases,” '

Pe Object ive Attitude .
It 1s important that the social case-worker maintain a pro=-
fessional attitude, one of respect for the person, that the difficulty
might be faced and treated constructively; that the maladjusted in-
dividual may have insight which will ensable him to be an active agent
in effecting his om cure. This is brought out by Lucy Wright in her
expressed conviction that
"gocial case-work is a search for the truth, for creative pur-
poses in the personality of the client and in all his relation-
ships., It will show in the ecreative purposes of social dis-
covery and sociasl education as 13 rises out of a creative atti-
tude on the part of the worker.t

She goes on to say that she believes this attitude depends on the

worker's religion, philosophy of social work and of 11fa.5

D. Techmigue of Case-Work.
1. Interview With Client.

Webgter defines techmique as, “the details of mechanical per-

4

formance in any art or sciemce.” If we consider that social case-

work has three main purposes: il) tﬁa changing of destructive atti-
tudes and developing of resourcés within the individual; (2) the

& ¢ & & s 9

1. Tufts, op. cit., p. 98.

2+ JImey Wright, The Family, Vol. V, No. 4, p. 103.
8., 1bvid., .

4. Daniel Webater.



changing of environment whether by actual removal or improvement of
old; (3) and utilizing the services of other resources, such as
medicine, law, psychiatry and the church,l the steps in procedure,
tha technique used to effeet these purposes may be designated as:
interview or investigation, case-recording, diagnosis snd treatment.

As to the interview, Pearl Salsberry says: #“The only tool
which social case-work haes is the :mt.erviewzv..'e"‘g Techniéally speeking,
e case-work interview is a directed conversaiion. This conversation
is brought asbout by the client on his own initiative, coming in person
to the social agency, or some oume acting for him, requests that a worker
call on the individual in his home. In meny instances the latter method
is desirsble., However, in either sitﬁaticn, absolute privacy is essen-
‘tial, The nature of the interview and gpproach of the interviewer,
will of’necessity vary acoording to the attendent circumstences; how-
ever, upon the manner in which this contact is made, depends much of
the resultent success of the case. This contact must be friemdly and
resssuring. The worker must so inspire confidence on the part of the
client, that this client will realize he is in the presence of help.
Self-regpect must be restored in the client and this is possible to be
adcomplished by the attitude of the worker when contact is made. To
plan "with® the client further reinstates his self-respect and avoids
axjy sémblaﬁce of coercion., Individuals should never be “"made to do
things."s While Jessie ﬂ.‘aft recognizes that the basis 61‘ all case~work

‘_ e & & ¢ o 0

1. Cf, Brialey, 0D« citc, Pe 7o
2. P. Salsberry, “Interviews, Interviewers, and Interviewing®, p. 126.
3. Jean Iucas, The Family, p. 26. ‘ ‘
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therapy is primarily emotioz;all, the sentimental appeal, the use of
one's pergomlity to induce a certain action on the part of the cliemt,
is discouraged in professional case~work. Helen Myrick lists humor
as an incentive to motivation.z Pearl Salsberry wonders if perhaps

too much of interviewing is not done on the plane of dead seriousness

without some resort to hmnor.3

The a priori importance which authorities in social czame-
work regard the *interview” is cognizant in the fact that the Americamn
Association of Sécial Workérs made a two years'! study of the techniques
of interviewing.? The results of this study may be grouped as follows:

#1, the techmiques used for lesaening tension in the inter-
view; 2, techmiques used for bringing or keeping the inter-
viewee to the main issue; 3, tecmique for helping the inter-
viewee to make difficult a.dmissions: 4, techniques for bresk-
ing defense mechanisms; 6, techmiques for influenocing the
Judgment of the interviewee; 6, teclniques to help interviewer
to gain time; %, techniques to help interviewer to recover
from & bad start."

In snswer ;;o the question as to whether it is worth while to
menipulate human behavior by such techniques, Overstreet replies:

", « o the salvaging of humen life consists not in simply having
high ideals . » » but in having the knowledge *how,® We need
e o o to know how to interest our fellows; how to arouse their
expectations; how to build up habits of faverable response;

how to lead and adjust and control. nb

Mary 31¢hmond thinks that tha test of a successful interview
is two-fold: firat, enough of the client's story must have been se-

® & ® o o o

1. Jessie Taft, "Interviews, Interviewers, and Interviewing”, p. 41.
2, Helen Mymck,f‘lnterviews ‘Interviewers, and Interviewing", p. 115.
3. Pearl Salsberry, "Interviews, Interviewers end Interviewinge,
P. 1280 ‘
4e Gf.“Interviews, Intarviewers, and Interviewing®, p. 126.
5. Ibid., ‘Pe 136,
6. H. A. Overstreet, as quoted in “Int;erviews Interviowers Inter-
ViQWil)g“, P 1320
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cured to arrive at diesgnosis end to determine treatment; second, this
mist have been achieved without damege to future relations, by accom~
plishing & mutual understanding between *interviewer” and "inter-

viewee,"” 1 )

2., Case-Recording.
The method utilized for the purpose of keeping the history

of informatipn secured in the interview is, in the parlance of social
casgwork, “oage-recording.® This is the basis of social diasgnosis and
treatment., HThe importance of the connotation of this procedure is ap-
parent in this observation of Mery Brisley: "“Skilled case-treatment
is impossible without it .“2 Ag to the impnr%anca of the value of
thoroughness in oase—recoi'ding, Hagerty gives the follbwing reasons:

"(1) 1Its value to the social worker who handles the case;

(2) ita value to other social workers who may take wp the

case; (3} its value in the training of social workers by

the case-workers by the case-method: (4) its value as a

contribution to social science,*d ,
These records should contain only informat ion relevant to the case;
that which will be helpful in diagnosis and treatment of the client and
of ultimete value to social case-work. It is obvious that the degree
of perfection attained in case-reccrd.ing'is dependent upon the skill and
thoroughness emergent in the social case-worker -- the degree of confi-

dence of the client secured, and the ability to see a complete picture

of the case from a vantage point.

e & ¢ o & o

l. ©f, Richmond, op. cit., p. 130.
2., Brisley, op. cit., p. 25.
3« J. E, Hogerty, The Training of Socisl Workers, p. 143.
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3. Diggnosis.

‘ The interpretation of the evidence obtained concerning a
client during the interview, or repeated interviews, and attempt to
define as exact a definition as possible of the client's difficulties
is, in the terminology of social case-work, “diagnosis;“l It is a
oregtive process in the mind of the worker wﬁich begins"ta fcrmulate
with the first contact between interviewer amd interviewee. Speaking
of disgnosis, lmcia Clow says,

“"We are accepting, of course, a forward-looking disgnosis as
a foundation, utilizing the stimulation but objective help of
the case coanference and bringing to the cléent's doorstep, all
the available resources of the community." :

The process of disgnosis is too complicated to be more than indicated

in this study, but it is essential to treatment.

4. Treatment.

4 case-work plan of treatment, that part of the process
directed toward adjustment, is based on a disgnosis and can be made
only by means of the knowledge secured by the interview.a This is the
ultimate end of every step in the ease work process. Some of the
factors which impose limitations on successful treatment are: (1) the
element of time, the worker usually carrying too heavy a case load to
give sdequate treatment; (2) the facilities with which to work; the
raaour,cesk of the commmity; é,s for instance, sgencies, gervices and
public sentiment regarding social work; (3) degree of responsiveness

1. Cf. M, Richmond, Social Diagnosis, p. 103.
2. The Family, July, 1925.
3« ©Cf. Brisley,op. cit., p. 23.
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shown by client, upon which is determined the quality of the case~
work; (4) the status of scientific kmowledge of humen persmeality;
(8) the ‘eéuipment of the social worker, for it is apparent that the
social treatment will not transcend the ideals of those who are sctu-
ally engeged in its performanoe.l

Authorities seem to agree that there are two types of case-
tr,eatmentg;‘ first, lesdership, or the development in the client of
that which renders capability of dealing with his own case; & study
of leadership aspects of treatment si:ows that the quality of case-work
would be improved if the ease-~worker would analyze the factors which
have entered into their successes and failures' in humen leadership;
second, executive, that which attends to immediate needs and effects
referrals to other agencies or comity resources and profeasions.
Lee further obgerves that after reading a number of gase-records, he
is of the opinion that even with respect to this aspect of treatment,
social case-work does not take advantage of the facilities Americen

communities a:t‘::er.:2

5. Transfer and Closing.

To transfer a case, is to transfer the responsibility for work
with a cliént from one agency to another., To effect this change neces~ -
sitates real skill in the process of transferring, and requires some-
thing more than merely sending &n individuwal from one agency or organiza-
tion to another. A4 thorough understanding and cooperation on the part

* & o s & >

1. Cf. Porter Lee, %A Study of Socisl Treatment,” The Family,
December 1923, pp..12, 13. ]
2. Cf. Ibld,



of both sgencies and the client is essential. The unskilled "passing
on” of a client from one agency to another msy dastroy the iné.ivid.ual's
19.;1: ray of hope and result in tragedy. This can be averted by sympa-
thetic understanding and patient counselling.

When the client becomes sufficiently adjusted =nd able to
meet his oim needs, the case-work relationship shouid, be discontinued.
In the procedure of social case~work, this is referred to as "closing
the case." Continuance beyond a certain stage tends to encourage
dependency on the part of the client. Recognition of arrival at this
point requires skill.l |

In meny agancies an interest contact is maintained in an in-

formal way, indefinitely.

E.‘ Need for Soclal Case-Work.

It has been said that if the regular social institutions such
a8 the femily, the church, the school and the state, functioned per-
fectly, there would be no need for social work.z

The economic situstion existent in the United States todsey
precipitates an emergent need for welfare work. Production has in-
creased in reverse ratio to demend, with 2 resultant prevalence of in-
dividual and social maladjustment. Socially we are responsible because
of inadequate emphasis on the causes of maladjustment.

In the light of this situation there is a growing need for
soclal woric, directly administered through the medium of social case-

e & ¢ o o o

1. Cf. Brigley, op. cit., p. 28.
2, Of, Hegerty, op. cit., p. 31,
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work, or treatment of the individual member of soclety. Kaleidoescopic
chenge is contemporary with the present philosophy of conimmity respon-
8ibility for the welfare of the individual. Bertha Reynolds, of the
Smith College School for Social Work says: ‘ '

"§e oan only try to catch the meaniug of these changes for the

present moment, with no way of prophesying their further move-

ment or destination. 8o far, it seems that there is an enlarg-

ing concept, not so much of what the community owes the in-

dividusl as of what the community owes 1tselflin protecting

individuals from suffering in deterioration.”
She goes on to say that the conduct of the individual social cese-
worker's estimate of community resources will be sound in proportion

%o her breadth of understanding snd depth of sympathy.>

F. Summary.

In a necesaarily limited study of the technique of socisl
case~work, .we observe that soclal case-work is & speciazlization of the
professional service of social work and hes a8 its objective, the
development of personality, the integration éf the maladjusted individual,

mh_e social case-worker is the liaison pei'son and in addition
to a college education should obtain professional training, preferably
at a school of socisl work.

This sosial case-worker should have sympathetic understanding
0of humsn nature snd should meintain an objective attitude toward the
individual with whom she works.

The generally accepted procedure in s&cial cage~work is the
interview with the client, In the interview, contact is made and neces-

*¢ & 9 @ o 9

1. Bertha Reynolds, "Between Client snd Commmnity,®” Smith Studies in
Social Work, March 1934, p. 1. .
3. Cf. Ibid., p. 17.
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sary information is secured. This information is recorded snd used
in the diagnosis and treatmentiof the case.

The need for social case-work, inherent in society, because
of apﬁarent failure of other institutions to effect results, is en-
hanced by the present economic situation, which has asccentuated the
malad justed and necessitated the emergent need for social case-work
or treatment or individual investigation with the intent to ad just

the individual.
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| CHAPTER III
THE RELATION OF CHRISTIANITY TO SOCIAL CASE-WORK AS DETERMINED
BY CORRESPONDENCE, INTERVIENS, A STUDY OF CASE-HISTORIES AND

FERSONAL EXPERIENCE.

Introduction

Thus far in the investigation of the contribution of Chris-
‘tianity to social case~work, we have observed the dynamic motivation
of Christianity as The Way of Life -~ of how it inﬁegrate; pergonal ity
end mekes life more gbundant. The technigue of sociasl case-work, the
method utilized to effect its objective, namely, the rehabilitating of
the malad justed 1r_)er:sc:»naml11'.:71 was presented.

It is the invegtigator's purpose in the presgnt chapter’ t0
discover what use, if sny, is being made by social case-work, as such,
of the potentialities of Christismity and of the chureX¥as orgsnized
religion, =md if no use, an effort to aacertain significant ressons.

To this intent, letters of inquiry were sent by the writer
to ten recognized schools of social work to agce_rtai,n their opinion as
to what contribution Christianity has to make to social \vork? also as
to whether or not they had requests for their graduates from churches
or religious institutions. Ietters were sent pertinent to this sub-
Ject to the Director of Public Welfare of Washington, D. C., the Relief
Administratién of Georgia snd to a national executive of the Travelers!

L] L L] L] * k3

1. ¢Crf. Ante-, P. 37.
2., Reference to the cburch in this chapter connotes “religious leaders.®
3. EList obtained from New York School of Social Work,

- Bh =
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Ald Society, Richmond, Virginia. In addition to letters of inquiry,
interviews were held with promment'authox;itieé in this field.
To discover what practical use is being made of Christisnity
by the liaison agent of social work, forty interviews were held with \
social case-workers.
In further investigation, fifteen case~histories were studied
to disgern. what, if any, 'I;rinciphles of Christiamity were used, and
what, if any, use was made of thjléorganized. forces of Christianity. )
Finally, three typical cases will be cited from the writer's

experience in working with maladjusted girls.

A, The Relation of Christisnity to Social Case-Work as

’mtérmined. by Correspondence snd Interviews with Authorities,
1. By cori'espond,ence.

To determine the relation of Christianity to social case-work,
the gchools of social work considered were as follows: (1) Unive{sity
of Michigan, Ann Arbor, Michigan; (2) University of Southemcalifornia,
Los Angeles, California; (3) Atlaata School of Social Work, Atlenta,
Georgia; (4) Bryn Mawr College, Bryn Mawr, Pennsylvania; (5) College
of Williamkandvnary, Richmond, Virginia; (6) University of Chicago,
Chicego, Illinois; (7) Smith School of Social Work, Northempton,
Messachusetts; (8) Washington University, St. Louis, Missouri; (9)
University of Minnesots, Mimneapolis, Minnesota; (10) Boston School
of Social Work, Boston, Messachusetts. .

Existent interest in the religious emphasis of social work
is apparént by virtue of the fact that replies were received from every

one and obvious concern manifested on the part of meny, evidenced by
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enclosures of articles, pamphlets and addresses, pertinent to the

present stud,.y,

Excerpts from the correspondence are given as follows:
Arthur Wood‘.« Director, School of Social Work, University of Michigan:

wy am much interested in your letter. . « I do feel that
religious groups need to assimilate the procedures and outlook
of social case~work. . . There is a good deal in technical
case-work which does not seem to be eapecially related to
Cnristianity or to any form of religion. It would be well

for you to introduce the work of the parish priest of the
Catholic church. This church has engsged in ocase-work wher-
ever it has been doing its job. Be assured of my interest

in this project.” ' v

It was further suggésted to the writer to be certain to take account of

the psychiatric nature of social work anl its relation to the woirk of

the clergy,l also the efficacy of the use of case-work teclmigue by

minigters and Christisn workers in dealing with individuals.z

¥, H, Neumeyer, Associate Professor of Sociology, University

of Southern CGalifornisa:

*Your subject, 'The Contribution of Christiamity to Soecial
Case-Work', is a legitimata one for investigation and should
prove valuable. There are opportunities for Christisn Gase
workers, particularly in social sgencies sponsored by the
churches, which usually take; in more than one~half of the
social agenciea of a city like Los Angeles. Most of the work
is what we call 'group work®' but the case-work technique is
increasingly being used. Every social settlement or institu-
tional church should have at least one social case-worker,
Right now the mein demsnd for case-workers is from public
relief sgencies.4

s & » & o o

10 Ante., PQ 510

2. Ietter from Arthur Wood, under date of February 8, 1935.

3. ©See Chapter 1V, (}hurch's Use of Social Case-liorkers.

4. Letter from M. H. Neumeyer, under date of Jaauary 24, 1935,



Forrester Wé.shington, Director, Atlanta School of Social
Works '

"Yes, we do have calls from religious institutions for our
gradustes, for instance, we have been asked to0 supply workers
to a number of social centers maintained by churches, Among
these are Sharp Street Commmity Center, Baltimore, Maryland;
Stewart Memorial Center, Gary, Indianeg; Zoar Commnity Center,
Philadelpma, Pemmsylvania,.: -

®Ags to the contribution of Christiamity to social case-work,
I would say thet the church eould, if it would, supply the
spiritual element which is a motivating factor in real social
work, 'Social work can never be made cold~bloodedly scientific,
Wherever this has been attempted and the spirituasl element
ironed out, real Iehabilitation of human individuals and fami-~
lies has failed."

Speeking of the purely scientific aspect of social work,
Porter Lee ‘of the New York School of Social Work makes this significant
observationz

“I believe that the most important responsibility resting upon
social workers at the present time, is that they shall divest
themselves, as far as possible, of what I can only define as
the vested interest attitude.® -

On this point he quotes William é‘ames' phraging of a truth which has hsd
more acceptence then practical application. As he states it:

"Most human institutions, by the purely tecinical and professional
menner in which they come to be adminiastered, end by becoming °§'
stacles to the very purposes which their founders had in view."*

Susan Kingsbury, Director, Socisl Work, Bryn Mawr College:.

"The question of social work in a religious aspect does not enter
our work. We have cooperstion with Y. W. C. A, and with churches,
but religion presents no different problem than in any other or-
ga.nization interested in commmity work. I fear I can give no in-
formetion that would be of assistance to Jou."

- » » L] * »

1. ZLetter from F. B, Washington, under date of March 5, 1935,

2. Porter Lee, "Social Workers: Pioneers Againh, Survey, Jeptember
1933, ps 309. .

3. Ibid., p. 309, quoting William James.,

4. Letter from S. M. Kingsbury, under date of January 25, 19356.
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Henry Hibbs, Director Socisl Work, College of William and
Yery; | ‘

"Your subjleet is s very broad and difficult one, I can say,
however, that social workers do appeal to religious leaders
for assistance in the rehebilitation of unadjusted personali=-
ties. 1 cannot snswer the guestion as to the extent. Some
cases require the cooperation of churches more than others
and each case is considered separately. A statistical study
along this line would be of great value."

Edith Abbott, Dean of Graduate School of Social Service,
University of Chicago, an suthority snd author in the field of social
\;kvo::‘k:“‘a manifested interest in the study of the relation of Christianity
to social work, but stated that she could send nothing helpful, 4
prospectus of the social work was contributed, but the writer detected
no reference to Christienity as such. A further desire to help in

any possible way was expresaed,®

Bertha Reynolds, Associate Director, Smith College School of
Social Work; |

"It seems to me that the contribution of Christianity to social
case~-work is principally in whaet it does to develop the kind of
people who are concerned about suffering and more willing to de-~
vote themselves to helpfulness to their fellow-men. The grest-
est need of social case-work is that of every other profession,
namely, for the right kind of people to practice, and I believe
that religion has something to do with producing that kind of

people,"

She goes oii to discuss forms of social work sponsored by the church
and expresses a doubt as to the wisdom of this policy, then proceeds:

® & o & & 2

1., Zletter from H. H, Hibbs, under date of February 14, 1935.
2. Edith Abhott Social Walfare and Professional Bducation.
3. Letter from Edith Abbott under date of January 23, 1935,
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"The whole question of doing people good is also challenged as

we come to realize today, that a man's best good cennot be

determined by smother person, no ma.tter how noble that per-

son's intentions may be -~ that only those who are willing to

leave to the client and his God vwhat is to be the working out

of his destiny are really contributing soundly to human wel-

fare, 1 am gending a pamphlet, "The Church and Individual

Security?l which is what 1 have expressed on this subject.*®

In the presentation of this pamphlet, Bertha Reynolds

prefaces Ixér reparks by the gtatement that ‘ k'

Ygecience can make it possible for the humsn body to combatb

disease and so prolong life, but it caunot furnish any rea-

sons why the individuwal should want to live." w3

She goes on to point out that paychiatry deals with diffi-

culties in the response of the orgsnism to its physie-social environ-
ment, that it deals more closely than does medicine with the ®will to
live®” or its negative, that it also may explain these a.ttitudés and may
or may not be successful in treating them as makni\festatip‘na» of some
disorder of personslity, but that like medicine, it has to accept the
limitations in real life situastions of its clients, She thinks that
ad justment is growth to maturity, which is becoming clearer by meens
of case=studies, and that while a scientific approach to the diffi-
culties experienced by individuals in coming to maturity helps to dis-
corn what conditions are necessary to growth, that psychiatry cannot
produce anything like normal qonditions for the greater number of those
whom it is endeavoring to aid; neither does she think that social work
in combination with psychiatry cen effect this objective. To quote her

® o & o o 9

l. Ante., p. 24.
2, Letter from Bertha C., Reynolds, under date of November 14, 1934.
B AntQO, Po 1.



words, "My own belief is that religion is the answer for every in-
dividuai.". She expresses her belief that religion is not something
added to life as a resource, but that "it is vital, it is 1ife,” In
answer to the often repeated a_ccusatioﬁ that religion keeps tha‘
individual dependent and childish, she says,

*I do not think we can say that their religion made them

that wey, but only that they could not have a religion on

& more mature level than their emotional growth had reached,

Evidences of their immaturity are usually not lacking in

other relationships of life."
Rather does she think thet s religious adjustment is essentisl to the
development of a mature personality, because it gives a greater security

then belonging to any human person or group of persons. That psychiatry

is neglecting the great forces for help which are to be found in re-

ligion she believes is the fact that it cannot get to tbem. This was
concluded from contact with mental hygiene workers, whq:s. this author-
ity thinks are not irreligious, on the conti'ary“,' hungry for what they
designate, a satisfying "philosophy of life", and that while they
recognize a similar need"in their clientAa, ;sncgumb to an attitude of
futility.,* The gisf of what she says she h;s heard a thousand times is:

"Whet is the use? I am not competent to help any one work out
a relationship to religion. If I send him to a clergyman,
either he will not go believing that he will get nothing, or
goes end that is his experience, Perhaps he comes away worse,
in that he feels misunderstood snd wrongly Jjudged; about all I
can do is to avoid the religious issues in my cases." .

As to what my be done for individuals who gré vin;, abject need
of a satisfying life adjustment, there arises the pertinent problem of
the efficient contribution of the church and mental hygiene. At this
POiﬁt. Bertha Reynolds believes it is hard for the clergy end the psy-

chiatric group to understand each other, because of their mystical as-

b
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sumption of a recognized line of distinction where the other believes
there is none. Many psychiatrists see religion as a part from life,
while the clergy believe, and rightly so, that religion cannot be
separated from the forces of total life, so if the church is interested
iIn producing better personslities, its representatives, zs they touch
humen life, encounter the same problems the psychiatrist meets, there-
fore it is obvious that there should be a dissemination of as much
sound knowledge as possible, to all professional groupa.l

This authority wonders why the church mskes comparatively few
referrals to the psychiatrist, why it is that religious workers should
not admit the possibility that psychiatry might find, deep in the per-
sonality, the sickness which mekes it impossible for the individual to
have a desire for religion.a

She further conjectures as to whether or not mental hygiene
workers themselves have been outstanding examples of mental heelth,

It is evident that this'person is convinced that the church
has a contfibutiqn to meke to individual security and growth and that
to render this service effectively in the lives of humen beings, there
must be cooparation between the religlous worker and the psychistrist;
that this cooperstion can be brought about only as the clergy and church
workers relinguish all preconceived ideas of how a person ought to
think and feel end by sympsthetic contact with them, learn imw in

e a o o o o ‘

1. Ante-, Pe 31,

2. In an interview with George A. Buttrick of the Madison Avenue Presby-
terian Church, New York City, he stated that he had frequently re-
ferred sn individual to a psychietrist. He told of one instance

- 'Where he had enlisted the services of an eminent psychiatrist in his
-contact with a maladjusted personality and that after a short period
of time, the psychiatrist sent him back saying that he believed Dr.
Buttrick could do more with him, ’ | |

'
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reality they do think and feel; that there should be acquired a

1

reverence for the mysteries of personality,” and to this utilize every

gource of scientific knowledge.
Bertha Reynolds concludes this article with the following:

®The church alone claims to stand for a world of ideals beyond
the purposes for which humen beings assoclate themselves in
other organizations. . . We become secure, not in isolation
but as we ’ lose ourselves in something greater, something so
moch greater that there is always something on beyond, toward
which to grow.,"<

Frank Bruno, Director Soclal Work, Washington University:

"My own feeling is that religion furnishes & motive when a
religions feith seeks an expression in ethics. Social work
provides an outlet for the urge to realize in some practical
way, one's religious faith, Perhaps in the aotuel understand-
ing of personality, it has snother contribution to make in
that it defines the place of religious faith in the develop-
ment of personality.

There is not much written on this subject in the field
of social work. . « There is, of course, a great deal on the
subject in the Proceedings of the Catholic Conferences of
Social Welfare, :

, I am enclosing a reprint of a% article I wrote for the
Hospital Social Service Magazine," .

In this article, "The Church and Social Work,® Frank Bruno
discusses "che place of rejl igion in gociety from the poir}t of kview of
& soclal worker, and on the basis of this discussion, develops what he
believes to be the relationship between religion and socisl work. He
expresses his philosophy of religion as the snswer, "I believe", to the
question of the why and how of life; that it is sttained by faith in
a univaréal God, and that the church exists because of the possibility

® & 0 & 9 ¢

1. Anteo, Pe 19.

2. Cf, Bertha Reynolds, "The ®Church and Individual Securitye,
American Jouranl of Orthopsychiatry, Jenuary 1933. V

3« 1Ietter from F. J. Bruno, under date of January 21, 1935,



of the sharing gf this belief, As to the relation of the church and
social work, this authority thinks that while the church originally
functioned in 2all fieldé of helpfulness, that as professionsl skill
developed to handle them, it became more snd more expedient for the
church to get herself to the tasks germone to0 its spirit. He says:

winy one who has worked for a number of years with a social
agency ocomes to have & clear impression of the failure of the
church with respect to its distinctive service, that is, the
craation and stimmlation of an attitude of reverence and faith,
The social worker deals with people who for the most part have
had no church connection or have lost it., From time to time,
it occurs to him that a religious connection would bve of value
to his client. But never does he find a8 church equipped to
develop such an attitude. It is willing to give clothes and
food and, of course, it does take the children into its Sunday
school and provides them at any rate, with the basis for a
religious life as they grow up. But for the adult man or
women, to whom religion means nothing, snd who the social
worker knows is wesker becesuse he does not have 1it, no church
I know is equipped to serve." .

Frank Bruno concludes from the above that

"gg social woTk comes to realize the dynamic of Chr:.stlanity to
develop the personality of its clients, it is going to insist
upon the church giving this service, In all other respects,
when his client is in need of treatment, the social worker is
going to challenge the church on the ground that it alone of
all sources which the social worker needs is not available for
the group which requires it moast.®

This suthority is convinceé. that the church can meet this

challenge only on a case basis. He states that while he feels somewhat
(RN

l. Edward Lindeman of the New York School of Social Work, in "Social
Workers Hesitate and Then ™ in survey, Jenuery, 1933, seys:
"Netwithstending the fact that the institutions of religion serve
to weaken steadily under a civilization dominated by science, in-~
dustry and teohnology, social workers seem still to view religion
itself as a resource of hope. Many of them, indeed, appear to
feel that religion as 2 means of cleansing our motives, of enabling
us to live for new incentives, and of correcting our sense of values
will play a role of increaslng importance in future readjustments.”
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preswnptuous in:meking the statement, he is fairly certain that unless
religion is considered objectively, the part it plays in the integration
of personality in the individual, the means by which it is developed

in the life of one who has never experienced it, only those who are a
part of its life will avail themselves of its benefits. He thiuksAﬁhé§‘1 
the distinctive task of the church is to develop faith in human 'bt.,aing"s‘:'
and that unless it does this, it will lose its right to spiritusl 1“&-‘
ership; that to a great extent, the church in its pursuit of "feeding' |

the tebles" has neglected the preaching of the Gospel.l

Gartm_dg Vaile, Agssociate Director, Department of Jocial
Work, Universgity of Minnesotas |

"In angwer to your inquiry as to the contrlbut ion of Christianity
to social case-work, I am gending & copy of a “peper? 1 presented
at the Mizmasota State Conference of Social Work in 1933. We do
have calls from churches and _other religious institutions and
agencies for our gz',a.c_lum;es."2

In this "paper", Gertrude Vaile states thet she believes most
social mrkers agrég that religion is one of the most powerful faétora
that affect lives and attitudes. This being the case, she thinks social
workers have need to take religion seriously into account in working
effectively with troubled people, yet she reports that:

"In reasding a large number of case-records, the present writer
found very little use of organized rellgious forces sas compared
with some other forces which are admittedly far less significant,
and almost no reference to religious thought or feeling as it

affects the client. Whet little use there was of organized
religion as expressed in the church was for the most part per-

¢ @& o o a2 e

l, ¢f, F. J. Bruno, "The Church and Social Work"™ Hospital Service
Magazlne XVIiI, 1928, p. 403.
2. ZIetter from Gertrnde Yaile, under date of February 1, 1935,



- 66 -

functory snd external, bearing little ielat:.on to the religious
sspect of the church's pover to help.?

Cherles Reed Zahniser, Director, School of Religious Educa-
tion and Social Service, Boston University: |
' This school is uwnique in that it is the only one of those
investigated that claims a distiuctlﬁ religious emphasis. The director
evidenced much interest in the present investigation, He suggested help-
ful information, then went on .to sey:

®¥ou will be interegted to know that our school here is putting
heavy emphasis on the developing of a scientific technique in
the therapeutic use of religion in dealing with life situations.
We have been led to this by the fact that sozmany schools of
social work have ignored religion entirely.,t™

Charles Zahniser enclosed a clipping;from the Boston Evening
Transcript with the following interesting captions "Social Workers
Find Religion a Potent Ally.” It reads: |

"Only & dozen years ago, & prominent; gocial worker said to me,

. "We shall never get anywhere in social work until we link our
techmique with religion.* He added with a smile, “But it is
renk heresy to say that.! Today opportwnity for training for
social work with religion as a major basis for success is given
in the program of the Boston University School of Religious Edu-
cation and Social Service.

"Charles Zalmiser directs s course for remeking criminals
into good citizens, ., + 'The most significant feature of the
whole project,' said Dr. Zahniser to the editor, 'is the link-
ing together of religious motivation with scientific technique.
e o« « The mere presentation of religious aid is not sdeguate.
There must be a skillful use of it in adjustmg life sitwations.
Scientific case-work involves a long process.! He cited the
case of an eighteen year old boy who was picked up on the streets
here a year ago. He had been wandering around the country for
five years - & common vagrsnt, He had been cast sbout from one
sgency to another, getting nowhere. One of Dr. Zahniser's stu-
dents tied up to this boy and stuck to him., .It was dishearten-

e o o s & &

1, Cf, Gertrude Vaile, Paper - Contribution of Religion to Social
WOTK. )
2. Lettar from C. R, Zghmiger, under date of Jamary 30, 19356,
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ing and slow. The student used every element of religious
mot ivat ion and scientific social tecmique, Today, through
his own efforts, he has located a job and is building up
wholesome social eontacta. He seems established in life,

¥ The scientist who tried to go at the boy without re-
ligion failed,' said Dr. Zalmiser, 'and the religious worker
who lacked scientific tecimique failed. But the man who hsd
the two succeeded.,' When we consider how many years delin-
quency workers have been striving to develop a technigue for
character reconstruction and how little success they have
had, the importance of what we have undertaken is quite
gvident,.'™"

Paul Kirby, Assistant Director of Public Welfare at Washing-

ton, D, C., a_tai;es his cmvictimis as follows:

to

1
2.

3.

4.

#]1.believe that the finest service can be expected where there
exists the finest motive and the finest technique., I conceive
that noble purpose and good intention alone do not get desir-
able results. . «

"In social work, especially social case~work, where the ef-
fort is to influence personality, I believe that the origin will
be found in the religious impulse snd that gradually & technique
has develpped as it becsme gpparent that to the desire to do must
be added the knowladge of how to do. It is probably true that
because of the evident effectiveneas of improving tgchnique,
something of the religious motive has slipped away,” 1 believe
mch could be gained by cultivating the religious motive in social
0a8e~WoIk,.

"Moreover, as an sppeal and s reason in the solution of so-
cial case-work problems, I am sure it has a value., As & part of
the technique itself, the available spiritual resources in a
given situation sho'am be brought into play. These cannot be
utilized where they do not exist. . . They camot be utilized
by case~workers who do not wnderstand them.® It is probably
trne that much otherwise good socisl case-work teohnique neglests
these resources."

Gay Shepperson, Relief Administration of Georgia: In a letter .
the writer she expressed her opinion of the contribution of Christian~

¢ o o o o 0

Boston Evening Transeript, November 24, 1934.

Ante., P. b8, Could this be the reagon of Porter Lee's expressed
feer?

Aﬂteo, Pe 6l.

Letter from Paul Kirby, under date of Jemuary 17, 1935.



ity to social case-work to be & problem, but;

*gertainly one in which I feel a great deal of interest." She

continues: ™I should say that Christianity and social case-

work certainly go hand in hand. . . I would not exchenge my

Christisn heritage for my training as a social worker; still

I feel that I am sble to be a2 much better Christisn because

it has been supplemented with socisal case-work."

She further remarked that she knew of maiiy excellent social

workers who laid no c¢leim to Christisnity but who were using Christian

principles .1

Sue Ruff, National Executive Travelers' Aid Society, Rich-
mond, writes: |
"Many times we have felt that clients have needed adjustment
spiritually more than anything else, and this we have always
sought from religious leaders, who have never failed ue when
we have called on them.”
From its nature, ‘this work is naturally of a transient aspect
yet the remark was made:
“When the clients have remsined in the city we have always
tried to tie them up with a church of their own choice. We
have referred cases to ministers and church workers and we
have always assumed that those who were returned to their
own community were encoursged to tie np with some church,”2
2. By Interviews.
 In an interview with Elwood Street, Director of Public Wel-
fare, Washington, D, C., his conviction of the Aneed. of more Christian-
ity in social work was evident, He thinks thet the church and the
seminaries should motivate more individuals with a Christien outlook,
to enter social work today, amd expressed interest in the present in-

* * L L4 L ] Ld

l. letter from Gay Shepperson, under date of Merch 5, 1935.
2. Letter from Sue B. Ruff, under date of Merch 5, 1935.
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vestigation.k To qﬁote him, *%“We hé,ve \to iiée the workers {ve can get,'
‘bﬁt Ik am of the ’opkinion tlﬁtké! Christian workei' would be mmch more
effective in social work at the present time. nl

Margaret Miller, of the House of Detention for ’ﬁaomen in New
York . c:.ty, end social worker of flfteen years’ expermnce, md.e the
following remark to the writer-

*1 cannot carry on my work without the help of christlanity.
The broken lives with whom we deal, need God. It tskes Chris-
tisnity to adjust & personality. I recognize the importance
of professionsl training, but if a social worker does not

have something more, if she doesn't have what it takes to
adjust her own life, she cannot be of much use to me here,"

A social work;er from an agency was present dunng the above
interview and said. nr do not th:\.nk we have real 1zed the motivatmg
power of Chrlstianity and what it could mean to soclal work.

Blache Beardsley, of the Woman's Court of New Yorkﬂity
gays that a purely professional social case-worker cannot be of mmech
use in probation work. She was emphatic in her belief that the spirit-
ual aspect of a human being must be teken into consideration before
there could be adjustment and that it was iiecesaary in ‘this work for
the social worker to give this emphasis due to the faet that the court
is not allowed to go direectly to a church for aid for the maladjusted
individual. Attention of the readef is called to a statement made by
Porter Lee, previously quo’ced..2

Blizabeth Harcourt, Probation Officer of the same court made
an interesting contribution on this occasion. She said, "Religion is
our best policemsn.”

.8 & & 80

1. Ante., p. 59.
2. Anteﬁ, PO 58.



The present writer had the privilege of’j‘at‘b‘ygndming a session
of the Womsn's Court. 4 social worker of the Protestanf‘_‘Big Sisters
of Brooklyn, was present and made this remark;

“It is my experience that the spiritusl side of a person must
be taken into account. When broken lives find God, their
problem is generally settled. 1 wish the church would send
workers here to help with women vwho are dismissed by the
court,"

“'William Isaac Thomas, Sociologist and anthor,l and gquoted in
this study as authority for the "Four Wishes”, in en interview with the
writer, relative to the contribution of Ghriétianity to social case-
work said:

"]l am not a Christian myself, nor have 1 yet felt the neces-
sity for it in my life, but I would risk the unadjusted in-
dividual to the dynamic of Christianity, in preference to a
psycho-analyst or any other similar device which claims to
rehabilitate the person.*
He further expressged his intention to try Christianity himself when he
felt the need,

Reinhold Niebuhr ssid that he was confident that Christianity
had & greai:er contribution to meke to social work than social work had
yet utilized. He referred to a "“wise" social worker of his acquaintance,
himself quit'e irreligious, but wiio, ali}ayg sttempted to strengthen their

2
religious heritage when dealing with preblem boys, He suggested that
an interview with David Seabury, whom he considers one of the most
eminent psychologists of the day, would prove helpful in the pursuit of
this investigatioa.

In an interview with David Seabury, consulting psychologist,

L L * L4 [ 3 *

1. Books used by New York School of Social Work, ®The Child in Americe,®
“The Unadjusted Girl,” . :
2. ©Of. R. Niebuhr, Contribution of Christianity to Social Work, p. 38.

L



he made the pregnant statement that all mladjustment is caused by the
obstruction of the God-imsge in the individual life, He thinké that
meny times this condition is brought about in the childhood of the per-
son, when his concept of God has been d,astroyed”because ‘of the failure
of the parents to establish the right relationship with God, to whom
primary obedience is due, but instead have.’demanded this allegiance
themselves, consequently, in the course of events when this authority
failed to inspire obedience, the motivation ceased to function and a
digintegrated life was the result;. This idea, he thinks is dbrought out
in, Ya man's foes shall be they of his own household.."?l

fDavid Seabury describes his method of procedure in dealing
with a meladjusted individual, as beginning where he finds the patient
and attempting to build up a faith in God. It is his belief, that Chris-
tienity is the solution of all meladjustment, all disintegrated person-
alities, He expressed interest in the present study, particularly in
the idea of Jesus Christ as a social case-vworker,‘z and stated that he
is writing a book entitled, "The Psychology of Jesus.®

Edward Devine, prominent suthor, leoturer, pioneer social
worker, and foundér of the New York S'chool of Philanthropy -~ the pres-
ent New York School of Social Work - in en interview concerning the
authenticity of the present study, said, "You have something to say,
say iti® h

Mary Brisley, Executive Secretary of the National Council of
the “Church Mission of Help," previougly quoted as authority in the

s & o o o @

1. Matthew 15:36.
2. Ante., p. 8.
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technique of social case-workl, and g social worker of fifteen years!
experience, in an interview made the following striking criticism of
the church, but with the evident purpose of its proving constructive
in intent:
“Jocial work, as such, is coming more snd more to realize the
dynamic force of Christiemity in the integration of personality,
but the church, as the recognized institution of religion, has
not furnished an effective working technique for adults. I be-
lieve Religious Education, as such, is accomplishing much ag
concerns the child, but beyond that nothing seems to be done.
If£ the church does not provide this mezns, some institution will
have to be created which will. The demand will be imperstive.”

It is of interest to note that the same idea has been voiced
previously‘in this investigation, by suthorities in the field of socisl
work,?2

In sn sddress given at?%?piscopal Social Workers Conference,
Detroit, 1933, Mary Brisley states her belief in the urgent need for a
better working relationship between social worker and clergyman, for

the benefit of people in trouble, and in her estimation, vwhat is more

fundamental,

"the need which I as a person in touch with young people see,
for the development of & surer skill on the part of the clergy,
in helping individual people to meet the increasingly compli-
cated problems of living. . . for meeting the logse of a sense
of worthwhileness end of being needed.” )

She says that this problem has ﬁeen stated by Frank Brune,
President of the National Conference of Social Workers and repeated by
Bertha Reynolds of the Smith College School of Social Work.

e & & ¢ ¢ @

10 Anta., p! 59-

2. Ante., p. 61, Bertha Reynolds; P. 64, F. J. Bruno.
3. ,Anteg,Po 19: ) R
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Br;efly stated, Mary Brisley sees the problem:
ngSo far as the social worker has been able to discover, while
the church does provide help, strength and comfort for its
members and those who are counscious of needing its ministra-
tions, it has developed no articulate and conscious method for
the treatment of spiritual problems in those who are not con-
scious of that need."”

She contends thet this challenge has not yet been answered by
the church, but that the social worker is looking to the church as pos-
sessing that which will give a sense of security in & world of shifting
values, that such a mature personality can be effected only by means of

1 2

a religious adjustment, This Berths Reynolds recognizes”™, and Frank

Bruno reiterat es.3

B, The Relation of Christianity to Social Case-Viork
As Determined by Interviews with Social Case-Workers.

We have observed the relstion of clxristiénity to social case-
work as itVWas; determined by recognized authorities of social case-work,
In the attempt to discover the practical application by the liaison per-
son of social case-work, interviews were held with forty social case-

- Workers, representing different sections of the country, as follows:

Atlanta, Georgia - three; Richmond, Virginis - five; Washington, D. C.
one; ‘ Brooklyn, New York =~ fiva; New York City - twénty-s ix, |
While there v;ras no selectivé basis as a criterion, an effort
wes made tfi contact social workers fi'om a representative group of sgen-
cles and individuals irrespective of church affiliation or emphesis.

1. Ante' y Pe 22,
2. Anteo, P 6l.
50 A.D.tﬂo, p. 64.



Ho detailed or apparent questionnaire was used, by reason of the fact
that in the study of the techmigque of the "interview,” the writer has
discerned that, in the parlance of social éase—work, a more sympathetic
sttitude, resulting in & more candid expression of convietion is ef-
fected by encouraging the client to talk.

To the general questions, such as: "Do you consider Chrig-
tianity as a contributing agency in rehabilitaéing your maladjusted
client?* "What use do you make of the church as orgsnized Christien-
ity?"- dome of the typical answers were, to the first question:

1. "I think a person's religion is his private concern.*

2e "The question of religion never enters into my relatibnship
with the client.”

3. ©If the client is emotional."

4. "ot ualess the client mentions it first.s

5. ~*?1_had. really never considered it.v

6e "I,t is my policy never to interferé or suggest religion, but
I do try tbiget people to live peaceably with each other,.®
| 7. "1 do not say saything about religion, but attempt to keep

a home from‘being broken up, if it is possible.”

To the second question, some significant answers were;
1. ™I have appealéd to the church for financial aid.n |
2, ';Ha‘ve‘gone to the church to get more of a clianet'é history.”
3. "“Have asked church for food and clothing, anmi to help send
children té school and on vscations.

4. "Have thought of sending a client to a minister, but was
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afraid he would not understand the client, especially if the client ﬁas
inclined to be psychiatric.”

5, "I d4id once, but t;he. result was deleterious; the client was
tup-get . ™ -

A social worker in Richmond, Virginia, an older women in en
executive position, asked the ‘question‘: "Hasn't it been your experi-
ence, in the contacts you make with social workers, that you get more
of a religious emphasis from the older social workers than from the
younger onest"

Since making the investigation, the writer can testify to the
general trend of the above observations however, one younger student
_in, 8 recognized school of social work ssid, |

#T do ’not think that religion is used as it should be izi teach~
ing social work, and I confess that at first I was much per-
turbed, enough so to have been sent to a member of the faculty
for a conference. 1 still am not satisfied with the way in
which the subject is referreg} n the classrogm.*' ‘

The five social case-workers in Richmondh said that they al-
ways attempted to "tie-up® a client with the church end added that the
ministers of that city weie most helpful.

In Washington, D. C., the social cage—worker,interviewed, was
an efficient executive. She gaid, "I am of the opinion that we are n;at
teicing into consideration the helpful force of Christianity.

| ~ One of the three in Atlanta said that personally she did be-
lieve in a religious emphasis, but added that it has been her experi-

ence that few ministers understood how to work with most cases, espe-



cially those of a psychiatric nature. The other two said they never
ment ioned church waless the client suggested it.

& Brooklyn case-worker, connected with an organization of
supposed religious emphasis, made this interesting observation, "1
never refer to a person's religious coaviections®, yet she continued,
®no one who is definitely connected with a chnréh ever comes for
ﬁelp." She contacts approximately two hundred persons 2 month,

Four case-workers in New York City, all older women now in
executive positions, stated that they always attempteq to secure church
connections for clients. These all expressed their own faith in God;

A significant discovery was that, of the ten who proved to
be Catholic workers, three in Brooklyn and seven in New Yoﬁk Gify,
Qithout exception they explained their procedure was, in all cases, if
possible, to gee that the person strengthened his church conneotion.l

On the occasion of an interview with the director of the
Social Department of the New York City Hospital, she described the
set-up of the work as composed of seventeen social case~-workers, It
is thelprocedure, to contact persons referred to them by the medical
staff. These individuals are mostly families of patients and follow-
up work with patients themselves. When the question was asked as to
what use, if any, was made of the church, there was that typical éause

¢ & & & e @

1. The resder's attention is called to the fact that the »get-up* of
the Roman Catholic Church is unique, in that it is definitely churbh
affiliated; however it is to be noted, that a Catholic worker, asso-
cisted with the Public VWelfare Department of New York City said
that she always endeavored to get the individuals to church, irre-
spective of whether they were Catholic or Protestant. Her work is
with the aged, and it -has been her experience that those elderly
people admit that their trouble arose earlier in life and continued
because they had left out God. She says that she knows of numerous -
instances where they have become satisfactorily adjusted where this
connection has been made.
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and seriousness, so often noted by the writer in interviews, them the
answer, "I'm just afraid we have not made use of this resource.," This
person went on to say,

"Well, how could we, how would we know to whom to go, and why.

haven't you people been more aggressive in showing us how we

might use Christisnity and the churchi®

The writer attended a Young Peoisle 'é meeting in New York City
where it happened, the guest spesker was a répresentativs of a social
agency. An sccount of the proéadure of social work was given, and to
the question, "What use do you meke of the church? the reply was, "It
has helped us to send children of families we were‘oarrying, to summer
camps.* When further questioned as to the use of Christianity in help-
ing the malad justed, the case-worker replied, “I'm Just afraid we have
not used it at all.® Yet, in an interview, i:his worker stated the fact
that she had noticed that during these times of stress, a persoa's church
connection, more than enything else, was serving te sugtain them spirit-
ually and emotionally.

In instances where the case-worker had not considered the con-
tribution of Christianity in the rehabilitating of the individual, it
was the p,ol;cy of the writer to cite instances where it had proved effi-
cacious. It was of interest to note that without exception, there was
evidenced 8 concern quite obvious in such significant remarks as, "1 just
never had thought about it in that way," @Pgrhaps I shonld have,“‘ "Just
how would you go sbout it-‘:P" "1t seems fhere should.kbe more cooperation

between social work and thé church.“
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C. The Relation of Christianity toWSOQial fase-Work

As Determined by e Study of ¥ifteen Case-Histories.

In the preceding section, the relation of Christismity to
gocial oagé—work was considered as determined by interviews with so-
cial case-workers, who apparently made little use of the church. It
is the purpose at this point to note what use,if any, has been made
of Christienity in the history of the actual work with inmdividuals, as
recorded by the social case-worker.

To this intent, a study was made of fifteen case-histories,
These records are on the files of ggencies and are authentic in detail.
Not any of the histories used were recorded by case-workers interviewed.

In reading these histories, which are very detailed, and in
some instadcgs carried over a period of several years, the present
writer found very little use of organized religious forces and no
reference to religious thought as it affects the client, Whet little
use there was of the church, as such, was either of & routine nature
or bearing on the materiai, with no considerstion of the spiritual
power of the church to help,

It was noted, however, that in almost every instance, the
church memﬁership, if the client happened to belong to & church, was
recorded, a&s incorporated in the history, but no future reference to
this fact was apparent.

The writer was particularly interested in one case where the
home was composed of grandmother, daughter and niece of thirteen years,
The call for help was occagioned by the illneas of the daughter, who

was the family support. It developed that due to an over protective
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attitude of the elders, the child became of the problem type. As she
became older more difficulties arose concerning employment, and the
boy~girl situation. Finally, after a period of between four sad five
years, the case was closed with a reported expenditure on the part of
the agency, of $2,193.00,

It was observed that there was use made of Christian prin-
ciples by the case-worker, as, for instamce, the brotherhood of manl
in the~conéern over the situation, the infinite worth of the individualZ,
the recognition of women and children5,~and a most tolerant attitude on
the part of this efficient worker, She closed the case because she felt
that everything had been done, the family apparently was fed and clothed,
yet there was obviously & serious problem on the part of the young girl,
1t was recorded at one time that she had attended a Sunday school, ut
the connection was rather casual. One wonders if it might not have
been well to have enlisted the cooperation and help of an understending
. religiﬁﬁé‘wb?kgx;"  | | e

. In snother difficult situation, the faﬁily reported membership
in a certain church, but expressed a desiré to chenge. ﬁo éccqnnt was
teken of this by the worker, end no further reference to Nt:rlxe‘ church was
made. The material naeds of the'fgmilyiwerelaﬁjugted;for”thekpresent
timéxihékcase was closed by tﬁe.worker, but‘the‘undar;ying sggrevation
still existed., If the root of the difficﬁlty4‘had been dealt with and
adjusted, future trouble might have been avoided,

1, Ante., p. 18.
2 Antec, P 19.
50 Ante.,PQ 19.
4. Ante., p. 9.



- 80 ~

In the case of a2 church referring a problem family to the
agency, the case-worker carad for this family through the agency, and
attempted to hold the family together, but there was no record of con-
tinued interest on the part of the church.

Anﬁihervcase.of a young girl, ill and unemployed, is being
cared for by a certaiﬁ sgency. It will be a year before she gan work
again. This will be a time of discouragement, yet the help of the
church is not reported to have been enlisted. This case is open.

The meager use of forces rich in their potentislities of
helpfulness was reported by Gertrude Vaile, Director of the School of
Social Work of the University of Michigan aﬁd to whom previous refer-

- 1
ence has been mede.

In the talk she made, she gives as possible reasons for this,
the following: |

WFirst, the great difficulty is that spiritually sensitive

WOrkers who believe that religion is very important in life
are likely to believe that it is so personal a matter that

it is hardly decent to intrude into thet holy place in the

mind of another without definite invitation.”

Another reason 1is:

Wlradition sometimes inhibits any initiative on the part of
the case-vworker in seeking to understand the religious life

of the client - the tradition of separation between church .
‘apd state, and of separation and rivalry between denominations.
This condition carries with it the assumption that any effort
to know about another's religion, implies the effort to prose-
lyte or the opportunity to give favor or disfavor,”

Another reason which Gertrude Vaile refers %o as & “more
gserious difficulty® is:

*« & ¢ 2 o o

1‘ A»ntec’ p. 650
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"Mhe social worker in her thinking has really departed so far
from the faith and forms of thought that are taught by the
church, that she honestly does not find them of value to her-
self and doubts their value to the client. Some psyehiatric
social workers have expressed to me the opinion that faith in
God as taught by the church mekes people dependent in spirit.n

1

It is interesting to note that the present authority has
expresaed her ides on this point as follows:

"As to this dependence, the gquestion might ogour to one's mind
vhether it is not a bit presumptuous to suppose that finite
men can be utterly self-sufficient when life is so vast and
forces of the universe so beyond his control."

She algo thinks that great forces can be misused and that
the first problem of the social worker is her individual estimation
of the gignificanée of religion in humen life; second, thensincerity
of her reapect for the client's sense of values and his own feeling
of religious need. If she beiieves that the religious aspect is very
important and also déeply respects it, she will find a way to geﬁ'paat
the difficulties so far mentioned in her effort to understand and help .
the client. At that point she may need help of an "expert" in the

- religious life. Where shall that expert be found? in the minister of
the church? Yes, sometimes, wonderfully. But sometimes not. The
denomination label and the clerical cloth are no assurance of that
human understanding that can release spiritusl values.

She goes on to point out that the social worker does not al~
ways moke & vigorous quest for the contribution of religion, because of
the different schools of thought, yet she thinks that theological lines,
which originglly divided the Protestant sects, are not, in general;

* . . . [ 4 L]

l. Ante., p. 61.
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vital to this generastion. She believes that if the social worker is
to make effective contzet for the client, with what the church has to
give, she will have to be disoerning ag to the ability of the particu-
lar church or religious leader to meet the need.

Mary Brisley thinks that this need can be met on a cage~wWork
basis. She thinks there is no valid reason for the clergy remsining
the only profession which doé.s not keep records of its contacts wii:h
and treatment of people. She points out that all sound professional
knowledge has been based on the careful and detailed recording of in-
dividual contacts with individusals. By means of a careful day by day
recording of experience and ohservatibn, a2 critical ansalysis of one's
own procedure, a knowledge of what treatment is effective in certain
situations and a growing articulate method and skill can be acquired.,

Case-recording is essential furthermore, by reason of the fact
that so little is known of the steps in spiiétual development of the
ordinary human beings, so there is a need foi‘ skilled observers of the
© gpiritual life to mske records of individua,l experiences, so from them
may be discerned the successive stages in spiritual development.

This authority realizes thet the minister is & busy person
and thet this method takes time, but suggests that

g fewirecords made with case-workers and psychistrists, who
have defined somewhat their own fields should make possible the
study of the unique skills in which each is authoritative and
also the overlapping territory where each has much to discover,
When these have been studied for the knowledge they can be made

to yield spiritual qualities and problems and for method and
process of treatment, the next step should be the keeping of

& & o s 0

l. Gertrude Vaile, 4 Talk on *The Social Worker's {uest."




records of people whom the clergyman sees in the ordinary
course of his work, with later an snalysis of them by a
group of like-minded clergy.*

Speaking of the case—%ork method, Professor Holt of Chicago

Pheologicel Seminary, says:

®It is obvious that the courses in personal evangelism and
parish ministry offer largest opportunity for the use of the
case-method, . . Reverend Boisen, Chaplain of Massachusetts
State Hopsital . .. brings a wealth of most unusual case-
material showing religious msnifestations in personality dis-
orders,”2 : ‘,

Frank Bruno expresses this idea previously in this study.5

4

Charles Beed Zahiser agrees” and mekes this additional re-

mark as to the oppdrtuneneass of the case-work method:

"There is a need of recasting of programs of personal Christisn
service in terms of modern scientific knowledge and procedures.
Ve 28 Christian workers want the best technigue of personal ser-
vice for the help of our fellow-men that modern scientific social
service has developed.*d

Rankin Barnes aﬁswers the question, "1s there a Technique for

the cure of souls® by saying:

1.
2
Se
4,
b.
6.

21t is yrima,rilir & matter of personal treatment snd brings us
directly into the field of social work. ¥For the spiritual con-

sultant and the social case~worker are essentially two people

-approaching the same job from different viewpoints. That of

the spiritual consultant is definitely religious; that of the
social case-worker may or msy not be, yet both are concerned
with the resolving of some individual maladjustment and enlarge-
ment of human personal ity.“E’ ‘

The fumetion of the \psynhiatrist, case~worker and clergymen

Mary Brisley, "Case-Work and Spiritual Development", Address given
at Episcopal Social Work Conference, Detroit, 1933,

A. B, Holt, Case Method and Teaching in Chicago Theological Semi-
nary, . Religious Education, March 1928, p. 208.

Anteo, Ps 64,

Ante., p. 67

C. R, Zahniger, Case-Work Evangelism, p. 27.

C. R, Barnes, Is There a Technique for the Cure of Souls? Re-
ligious Education, February 1929, p. 620.



may be defined as follows:

The psyphi&t.ris,t.'s peculiar function is to discover emo-
tional and mental conﬂicté and \md,esi?able attitudes and their bases.

The case~worker's essentisl Jjob lies in the realm of social
relationshipa. It is her*d.uty to gsecure as comprehensive a view as
possible.

The clergyman'’s fundamental responsibility is to give tﬁe
client & vision of the épiritnal universe and his own smd others'

place in it; to put him in effective loving contact with Go;)..1

De The Relation of ehrist'ianity to Social Case~Work
As Determined by Personsl Experience.

To determine the contribution of Christianity to social case-
work three approaches now have been made = correspondence with recog-
nized authorities, interviews with social case-workers, andi a study of
fifteen case-higtories, Certain conclusions are evident to the reader,
but before they are stated, the writer feels that a fourth approach
should be made, namely, the personal experience of the writer in case~
work, Three typical case~histories will be cited from the writer's ex-
perience in vworking with maladjusted girls. It has been the writer's
experience that only by means of the dynamic force of Christienity has

there been effected any vital result, any integratiom of personality.
0&86 I.
Victor Hugo once said,

¢ & s * ¢ &

1. Cf, Mary Brisley, Address.
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of 3 xnan may fa2ll & hundred times and rise again, but let a

woman fall once,.. . + 8nd society brands her a reprobate

and an outeast.”
Merciless and cynié;al ag this sounds, it is only too often verified
in sotuel life, Such was the case with Juanitz, a sixteen year old
mountain girl, who lived seventeen miles ‘from the narrow gauge railrosd
station, far back in the hills on Bear Creeikt. Her mother had died when
she was three years old and life had heén herd. When the present writer
contacted her, she had been expelled from an industrial school, sent
home and had gone from bad to worse, One ‘of the mountain women said
thet she had made & vow that she gould take away from her any woman's
husband in the community; another sdded that she had just sbout done
it, The fether, a manufacturer of “"moonshine™ whiskey had ordered her
to leave the commmnity.

Juanita was tall, with a hard face, indicative of her menner
of life, yét there lingered a semblance of past beauty. Possession of
lesdership ability was evidenced by the fact that shé was the leader
of a group of girls, one of whom hed been sent to the state reformatory
end enother is serving sn extended sentence on probg,tip#‘necause of her
minority, . |

The occasion of the contact with this girl ﬁvas the event of
& "meetin' being held in the little log clmrch., Jusnita wes obviously
1031:1;:3 fbi‘ 2 "new experience” as William Issac 'J,‘hémaa would say, so
she accepted an invitation to the girls' sewing club which convened
Just before the service. She was give,u’things to do and the next day
detailed to take the writer over the mountain to invite the "folks® to
"meetint,* This j‘ob d.a‘velopéd into a daily 6ccupation and ténded, {:o

. & & ¢ o+ @

1. Vietor Hugo, as gquoted by C. R, Zahniser in Case Work Evangelism,
Pe 119. e
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restore her self-respect. As the days passed there was time for many
#interviews,” until finally the whole ugly story was told, She was
thrilled with the knowledge that she could start over, that her life
was really worth while. Recognition of her inability to do this was
evident, so one day on a mountain trail, she talked to God expressing
her repentance and her desire to start a new life with Him.

J"gan'ita wag teken to a school for training Christian workers,
where she ,éarned part of her way and in four years gradusted as an
honor student, avowedly one of the outstanding characters of the insti-
tution, 'During this time she has helped in the out-station mission
work ef‘tl:xe school, After three years she helped in the church of her
own comrmunity from where she brought back with her to school one whom
ghe had previoﬁsly led into the wrong life, the girl who was serving
the extended sentence, and who graduated from the same school, married
& boy who was training for Christian work and together they are doing
Home Missionary work. Juanite is a geverness for two children in a
lovely home in Long Islénd. |

This ea,se-history extended over & .perip«i, of seven years, dur-
ing which time there were msny apparent discouragements, but never once

‘did the girl lose her faith in God,

Case 11.
Toulse was a girl twenfy years of age who was meking her
livelihood by illegitimste mesns snd was influencing other girls whose
maladjustment had been brought to the survelllance of & social case-

worker. This worker was “carrying"” the family of one of these girls.
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Louise was well provided for snd social case-work, as such, bhad no
éntrﬁe.

Through one of the girls with whom Louise was associating,
the writer made contact with her snd in an iniarview learned of the
unhappy state of Loulse. During subsequent interviews, Lomise became
interested in theAaxtentiaﬁ accorded her and vcluntarilyAtold of how
she had been left an orphan and cared for by & sister. In early life
she hed made s mistake and was led to believe thst it was all over for
her, She went from bad to worse until a police record had been gnnexed
to her history. She haq no idea that any one cered, and was inter-
ested when told the old, old story of Jesus Christ and of what she
meant to Him, of how through Him her life could be made over as He hed
msde thosé in His dsy, New obcqpasions ware provided for Louise and
graduelly her self-respect was restored, and as she expressed it, she
begen to live, Of her own accord she asked to join church, The min-
ister was most sympathetic and helpful. He was satisfied that she was
really coaverted.

The ﬁay she had come wa8 not easy; at one- time she was
kmocked in the head with a orow-bar because she sanounced to & certain
individual that her life was different., On another occasion, she was

‘turned out of the home by a brother-in-law because of the discontinued
inoome. Her snswer to it all was, "He suffered for me; I'm proud to
suffer, besides, I deserve it.” | B

Lpnise is merried now and has & home of her own., From a mal-

adjusted 1ﬁdiv;dua1, 2 menace to society, by faith in God, she is en-

deavoring to set up & Christian home, and is an saset to society.
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This case~history extended over & period of two years, and

is still open.

Case III.

The writer cites the cé.éé of Juan as en instance of commenda-
tion by a éocial cese-worker, but considered in a brosder sense, an
utter fzilure for the present.

Juen was sixteen years old and in sn unwholegome environment.
She axpreséed a desire to leave and it was decided to take her to an-
other town to school. Everything was, to all appearsnces, satisfactor-
ily settled. Juen was in a good home and interested in her studies.

In the conduct tof & social agency, the case would probably have been
closed. Juan thought she had the inherent ability to mele good. She |
said, "1 éannot fail.” The reader will recognize a typical example of
what humanism cannot do, The old temptation presented itself and she

- fell. She went from bad to worse until she has helped to wreck two
homes end spent a night in jail.

She says it is all due to the faot that she would not tske the
help she realizes omly God ean give, Now she fears she does not went
it, |

This case has extended over s period of seven years. Every-
thing hes ﬁaen done and the case might be considered as *'cloéed," but
God never closes a caseé. ”

The writer testifies to the fact that because definite note

had been made of apparent changes in attitude, with existent causes and
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evident results, the record of this history was used to advantage in
the two cases cited sbove, which the reader will note were subsequent
to case No, I1I1I.

" A social worker asked the guestion, ®Hasn't it beemn your
experience in desling with individnals of this type, that eventually
they return to the old lifet"

This has not been the experience where the person had ac-

cepted the-power inherent in Christianity to give life.

E. Sumnary and Conclusions.

In the foregoing chapter, we have attempted to discover the
contributién of Christianity to social case-work as evidensed by cor-
respondence with'reoe:gnized suthorities, It was found that of the ten
schools of social work, all except ome believe that Christianity hes a
contribution to msoke toward the rehsbilitation of a meladjusted per-
somality, or toward the aim of social case-work.

The prevalent belief was gpparent that the church possesses
the d.ynamié but is devoid of a teolmique to disseminate this potential
force in such & way as can be assimilated by the individual with a re-
ligious apperception; that religion must be considered objectively if
& vital relationship is entered into by the persm who hes never exper~
ienced it.

It was brought out thet while psychistry is instrumental in
Qisceming'disorders of personality, that the cooperation of psychia-

trist, social case-worker and the religious worker, is necessary to am

\i



effective adjustment. The ides was expressed that the clmrch could
help if it would. To this end, asuthorities geemed to sgree that the
need could be met émpirically on & case-work bagié.

Interviews with authorities disclosed the same significant
attitude as to the motiveting power of Christianity.

The interviews with social case-workers brought out the fact
thet in the conduet of their work, the social case-workers make very
little use of orgenized religlon and that what use is made, seems for
the moest part, perfwctory and external,

4 study of case-histories reiterated this fact. There was
evident, only meager use of organized religious forces as compared with
some other forces which are admittedly far less significant, snd almost
no reference to religious thought or feeling as it affects the client.

It’was also noted that where chnréhes'had referred cases to
the agenoy; there was no récord of any follow-up woIk,

Regsons for the mesger use of a force of such msgnitude in
the pgtentiality,or its ability to help, by soclal case-workers, as
evidenced by their testimonies and a study of case~histories may be _
stated as follows:

1, Conviotion on the part of the osse~worker that the spiritual
nature‘of the client is of no concemrn to them - that it is too persomal
a matter, .

2. Iack of any religious conviction on the part of the worker.

5. A consequent difficulty in the medium of religious experience. .

4. Fear of possible proselyting.
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5. Possibility of a psychiatric client being emotionally over=-
balenced.

6. Uncertainty of a client being acceptable to church society.

7. Social worker baffled by divergent schools of thought.

8. TFear that the leadership of Christianity is not equipped to

function satisfactorily in the dissemination of this force,

The challenge to the church is to meet the need of furnish-
ing a working technique, to render available to the multitudes in need
the rich spiritual heritsge which is theirs.

That it is the only force effective in a satisfactory ad-
justment of the meladjusted individual, the writer can testify by

experience in social work.
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CHAPTER IV
THE CHURCH AND SOCIAL CASE-WORK

7 Introduction ,

e far in the study of the Contribution of Christianity to
Social Case-Work, Christisnity was discussed as "The Wey of Life,” An
exposition of socisl case~work was outlined in its modern technigue.
This was followed by the relation of Christienity to social cgse-work
as it has been determined by correspondence and interviews with author-
ities in the fleld of socisl work and attested by the actuml practice
of social case-work as stated by the pase-beﬁars end revealed in their
 1"eeord.sf

A further spproach was made as determined by the experience
of the writer,

1t is the purpose in this chapter to investigate the advis-
ability of the church to employ professional soocial case-workers snd
to examine the actual experience of churches where this procedure hes
been adopted.

To this intent, surveys were made Sf six New York City
churches whose policy it is to employ professional social case-workers.
These churches are:

l. Grace Church, Tenth Street and Broadway.
2. Church of the Ascension (Episcopalisa), Fifth Avenue and

Tenth Street.

- 95 -
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8. St. Bartholm's Cturch, Fiftieth Street and Perk Avenwe.

4. Broadway 'Babernacle (Congregationali, 211 West Fifty-sixth
Street. )

B. Riverside Church, Riverside Drive sad 122nd Street.

6. The Immer niasion Society (Imtheran)

The survey wnl appear in the following chapter with the results studied

and enalyzed.

A, The Cmrch and the Present Crisis.

The world orisis offers to organized Christianity today a
strategic 6pportunity to lead humsnity into 8 better way of living,
Upon vthe way in which the .:;mzrch, a8 organized Christienity, meets this
challenge, the advantage it takes of its mighty religlous prerogative,

the use it makes of its spiritual imperative, the extent to which it is

able to translate its ideals into conduet, depends its future as a vital

force in soc iety.

"This tremendous North American continent has not received, up
to this time, an adequate religious impact., We are confronted
by & brillisnt and successful wickedness with tremendous power
of 1mpreasion upon our susceptible populace and nothing can
matoh this fact but the masterful arrangement of Christien
forces and the co-or%imt ion and proper relativity of all the
sgencies of uplift.”

if we qonsid.er religion a8 a creative social and spiritusal
energy, we i‘rShall need to think not only of its past creative manifesta-
ticns but also of its possible mesnings-for present problems .'2

"ﬂeligion in its creative periods has always rooted in some such
vivid sense of poaaesaion, as for example, the spirit in the Barly

¢ ¢ o o ¢ o

1, ©, 8. Macfarland, Christim Unity at Work, p. 27.
2. B, VW, Lyman, The Meaning and Truth of Religion, p. 27.
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Christian Church which could rise to the glowing conscious~ |

ness of the words, '01d ihmgs are passed away; behold, all

things are become newi'"
While existing conditions are the sane, present circumstances are dif-
ferent snd the church, or orgenized Christisnity, must keep apace to
render itself able to minister creatively to individnals in the present
world orisis. It is an unphilosophic view of the church, which has
been claimed by some to have reached the zenith of its development, that
it can no longer maintain its position in the development of human

progress.,

B. The Church in the History of Social Work.

AWhii,e the ohurch was the original agency for social work,
Reinhold Niebuhr says that no society has ever beem without concern for
ite weaker members,?

?In primitive society mutual aid may have been reserved for

the members of the smallest kinship group and it msy have been
circumseribed by the strenuous struggle for survival which
prompted the extinction of the esged, the weaklings among the
young and 211l those whese lives could neither give nor promise
aid to their group. But the natural roots of charity . . .
were all present in the primitive community. The long history
of man had but transmuted and magnified those originsl impulses.
in the process of change and growth two forces have obviously
contributed most to the refinement of the charitable impulses,
growing intelligence and progressive refinement of the religious
spirit 3

It is a fact that in the primitive church the religious spirit
achieved a‘new triumph in creating tender social a@r.ti;:v.tnclem."“r In the Acts
of the Apostles 1s an outline of this primitive Christianity. ‘Heathenism

¢« ¢ @ o o o

1. :Lymsn; Opi Citi, p. 27. : -

2. R, Niebuhr, Contribution of Christisnity to Socisl Work, Pe 1o
B ;bido, Pe 1 ’

4. Ibvid., p. 3 i



hed asked the question, "What is truth?™ and Judaism, “Who is my
neighbor?” To both questions Christisnity geve the smawer.® The
answer is%‘thaﬁ in the person of Jesus Christ the truth and love had
become incarnste. |
_"And Christisns learned to find both in Him; they learned to
.. posasess the truth in faith, to practice love in life. The
former was their religious, the latter their moral life.
Faith and love constitute the new life which entered into the
world with Jesus Christ,*2
The world before Christ came was a world withowt love, The
charity of‘Judai'am was something done only for the sake of reward;
while in t_hé writings of pegen suthors we find such expressions as,
 "He doea the beggar btut a bad service who gives him meat and
drink; for whet he gives is loat, and the life of the poor
is but prolonged to their own misery.*d
Plato contends that all beggars should 'b; driven out, and that no one
should interest himself in the poor vhen they are sick.* In contrast
to this the heathen were impressed with the expression of iove of the
Christians, and while this at firat manifested itself in a voluntary
conmumity of good, the proced.ure became imPractmable when Christianity

spread over the whole of Palestine and to other countries .5

C. Thavc,hurch and Chenging World Order
1. Protestant Church Emphesis.

While the church is the mother of socisl work she seems to

heve lost the loyalty of this, as well as meny other of her children.®

l. J, P, 0hl, Inner Mission Society, p. 33.

2e Ibido, Pe 350

3. Ibid., p. 35,

4. ¢Cf, Ibidc, Pe. 35.

5. Cf, Ibid., p. 36.

6. Cf, J, L. Resler, "Demand of Coming Social Order,” Religious Educa-
tion, Cetober 1917, . .
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The secularization of social work which achieved a higher degree of
consistency in Eﬁgland than on the continent reached its culmination
A in America whgré, because of the prevalence of Protestantism, the ab-
sence of any one prevailing church tradition rendered imperative this
seyverance of relationahip.l ,

‘This does not indicate that the Protestant Church has been
losing its interest in social Worke.
“The concrete form in whi;:h this emphasis on social work has
expressed itself has been in the engaging of its members in
the work of secular welfare organizations and in the financial
and morsl support of these agencies.*?
While the greater part of the financialhsupport and profeasional per-
gonnel of all secular social work sgencies has come from Protestant
constituency, the number of projects in social work under ecclesiastical
contxo; has c‘lemi,lmeel.5
Cognizance must be taken of the fact that there appears to be
some iegction from the former vogue of the institutional church and a,
growing comviction in Protestant circles that the church, a8 aucﬁ,
should not undertake functions that can be equally well performed by
public and non-sectarian agencies.® The modus operandi seems to have
been for the church to pioneer, to discover unrecognized obligstions
of society but %o yleld these to the jurisdiction of the gecular state,

a8 it recognized its obligatipn.ﬁ

a & & 4 o 9

l. ©f. Biebuhr, op. cit., p. 15,

2, Ibid., p. 78.

59 Gf., Ibido, P 78

4. Cf. Recent Social Trends, p. 1069.
b, Cf. Niebuhr, op. cit., pp. 14, 18.
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2. BRomen Catholic Emphasis.

The policy of the Romsn Catholic Church has differed from
thet of the Protestant Church in that officially it hes neﬁr accepted
the principle of secularization of education and sooial work. This
church hss retained the tradition of ecclesiastical control of the in-
atitutions which originated with the churoh,l While the adoptiqn of
the principle of separation of church and state has been effected, the
theory is still nﬁintained, that the ehurch can better administer the
activities of education and soclal work.a

Not only has ﬁhe policy of the Catholic Chmrch differed from
that of the Proteétant Church, but the situstion is different with re-
spect to leadership,® There has developed a more highly differentiated
clergy, who, when ocoasion arises, are called on for social work or
other activities under control of the church; thus the activities under

msnagement of religious comcern within the church are continuations of

functions begun by those orders of medieval per:md..4

D, The Church's .Use of Professionally Trained

A éocial Gasé-Wormrs. |
It is & controversial subject as to the extent to which the
" church shmild engage in soclal work.5 The finsncing, the business or—
ganization snd the techmique of the service rendered, oall for a type of
management that distinguishés modern social work from that of a genera—

® 6 ¢ & ¢

I efo Rorth, op. cit., p. 80.
2. Cf. Ibid., p. 80.

5. ©0f. Ibid., P. 81.

4. cfc Ibido, Po 81.

b @ta., p. 64.



= 99 =

tion sgo; as such it has been assuming the aspect of a systematic
organized process which demands professionsl train:i.ng.l The Protestant
churches have not had a specialized clergy as the pi‘bfessional leader-
ship is almost exdlusively in the field of religien.g :'»_;fi'he eriticism
nes been mede of the church in its private experimentstion of social
work, that there is a deficiemcy of training of the personnel and &
failure on the part of the church to recognize social work as a profes-
aion.5
Another objection to sociel work directly sponsored by the

church, as ‘exp:essed in 8 communication to the suthor from the director
of a recognized school of social work, is, to quote from her letter,

“When it comes to forms of .social work directly sponsored by

the church, it has too often been true that they have been used

to enhance the glory of the church snd serve its purpose rather
then being single-minded for the good of those whom they gerved %

Dr, George Buttrick, of the Madison Avenue Presbytzrian Church
of New York City, spesking to this point says that for thst very accusa=
tion he has refused requests to publish the sctivities of his chureh in
social work, |

There is & question as to the advisability of the church to
attempt to compete with highly specialized professional agencies when
their services might be utilized by referral from the church.

In ell sges men tum instinctively to the church for all the
ilis to whic,h the flesh is heir; how shall she beat servet Christ féd

* & ¢ o o 2

lq ct, North, Opgtcj‘-to, P. 81
29 cf. Ibidc, Pe 78 ‘
& Of, Johnson, op. cit., p. 102,

¥
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the ungry multitude. The church cannot reply, "Depart, be ye fed,”
it mst ie rich in its ministry of mercy to the i:hysical needs of i{:a
own people as well as to those who come to seek aid. The work should
always be done with the purpose of stimmlating aelf-haip and removing
causes of dependence; to this end it is vitally important to use
scientific methods'.l To work intermittently or umscientifically is,
in many instances, worsé than to do nothmg.z While there is a sﬁrt of
sstisfaction in hending to a person what he asks for, there is likewise
to be considered the ultimate good of the individusl as well as the
need to mske every cent count. There is a growing necessity for co-
operation between welfare sgencies with a staff of trained case-workers,
who oan help clients with the mechanics of living and with their atti-
tude toward adversity, which can be well effected by the church; thus
by its alms to meke a real benediction, May not this spirit méke for
a better understanding of the inter-relation of all concerned ‘with the
rehabilitation of the individual, the uplift of humanity.
Mr, Willett, in an article "Stop Wasting the Church Charity
Fimds" gives a )comprehens:].ye picture of what it means to "dispense
ohariiy.." He tells of a church which gives an average ofdo\na hundred
déllars a mbnth tp people who knock at the pastor's door and ask for
help. The entries for a recent month are as fol,;éwg::"
Mr, F, Out of work. HungrTy. Two meal tickets . « . . . . § 50
Mr. L, Out of work, Hungry. Two meal tickets o . o + o o«  o50 -
| e e e e (continued)
1. Cf. A. E. Hoit; Social Work in the Churches, p. 47.

2, Cfc Ibido s. De 48,

3. H. L, Willet, Jr., "Stop Wasting The Church Charity Funds",
. Christien Century, January 9, 1935, p. 48.
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(Continued)

¥r. B, Letter of introduction from minister in Memphis.
_Needed clothes and Sho€8 « « o o ¢ o« o ¢ ¢ ¢ « o o » $12,00

Miss Bo Elderlyo LOOking for Worko Back in rept. e o o - £.00
Mr. S. Needed $3.00 to get taxi license, Had $1.00 . « . 2.00

¥r, Y. Just got job at Hub. Wife and two children in
Greenville. Can support if here. Bus fare loan . . 30,00

Mrs, A, and grand-daughter, Nearly bim& old lady. No
food in home fOr WeEK=0NA o« o ¢ ¢ o ¢ o o o o o o & 4.00

Jom B, About 15, Wants to get home to femily in Phila-
‘ delphia * L ] - .w.. L] - * * - L] L) . - ® . * » L] L] L] . » 4‘00

Mr. €, Well dreassed., Check delayed. Will repay on Wednes-
day, Stopping at Ariington., Verified by telephone . .8.00

POLEL ¢ o o 4 o s s o o o « 566400

Every pefson had m#d,e his case, received what he said he
needed. It had tsken time and energy of a busy pastor who had cheer-~
fully com;}lied, A trained social case-worker saw this record and
analyzed specific cases with this result;

"Mr, P, and Mr. L. Two meal tickets each. What about the next
day® Did they use the meal tickets or trade them for a drink or

show? If they really needed help, two meal tickets were terribly
inadequate, If they were just looking for easy cash, that dollar
was wasted, or worse, simply made their begging habit easier,

WMr, H. Still at it, He carries letters of introduction from
ministers of s doZen denominations, has been in town for at least
five months, and has been registered at the transient bureau.
He'll probably attend church some Sunday in the 'clothes yom
bought me,' . - .

"Miss B, What about her next week's rent? Not a chsnce of find-
ing work., @1 wonder where she is. I'll-look up the address she
gave, Five._d.ollars won't carry her far.

Mr. S. He has bought one car with that story, and must be making-
1 wonder how much a day?



w¥r, Y. The o0ld travel story, with the Job and everything.
of coursa 8 ¥Mr, Y, was recently taken on at the Hub, as your
phene—call proved but it was not this man, and that $30,00
is clear loss. .
‘?l;(rs. A, I wonder if she is using the same child., That week-
end tale has supported Xer for years. It works at police
stations, hotels, and homes ss well as it does at church.
And there is ne law to stop her.
“Jom B, I hope he has a family in Philadelphia and really
gets home, Those young boys so easily get into bad compeny.
I wish 1 had seen him,
"gr, C. Yes, he stopped at the Arlington. He's a college
graduate end gets a great kick out of this game. Some days
¢ panhandles for variety, but mskes more this way. Oh, I wish
I'dlhad &8ll that xnoney to spend for people who really needed
itt
This story could be told of many churches which want to help
people in trouble and sre doing the best they know how but are wasting
their money by trying to do something for which they have no facili-
ties of time, information, or commnity contacts. Most cities and
tomns have a family welfare organization supported by corsunity funds
end recently taken over by the Federal Emergency Relief Administration
and atate snd county tax-supported relief bureaus. The staff of such
en egency is composed of trained social workers, When there is a call
for help, the trained case-worker starts where the applicaat is, to
see the personel or family problem eas a whole. In the adjustment,
there may be required the cooperation of the Fedéral Employment Ser-
vice, a hospital, a church, the juvenile court various reoreational
orgenizations, or a psychiatric clinic., Food sand shelter may be

e & o o e @

1. E. L. Willet, Jr., "Stop Wasting The Church Charity Funds®,
chrlstian centuz'y, .Iamzary 9, 1936, p. 48. .
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imperative while arrengemeénts are being meuig.1 The social case-
worker is acquainted with the resources of the cofzmnity and is trained
to use them effectively.

Mr. Willet gives an account of the same list of people as it
appeared when referred to a professional case-worker.

"Mr. ¥, ‘l‘rénaientq Referred to Trensient Bureeu, where he
Was given three meals each day, lodging, and medical care
in exchange for a few howrs of WOXK « « « « « & « « . & & .00

Mr, L, local address. Beferred to Family Welfare Society

Wife 111. Rent overdue, grendochild undernourished. Rent . .8.00
Child to convalescent home « o « ¢ o o s o o & 15.00
Medicine for Wife ¢ « o o ¢ ¢ ¢ ¢ ¢ ¢ s ¢ o o 6.50
FOG@..,.,.......--.o....... 7.09
Plan for family being made in cooperation with
visiting nurses smd hospital -clinic.

Mr. H, Refused to go to F.W.S., whe,re; he is knmown . . . . «00

lﬁ.ss BQ Befarred to F.W.SV.‘ Bent 8nd fo@d. s o & o 9 & o 8000
_Arrangements to enter home. _

Mr. S. Phoned F.W.S., Got facts. Reported to police . . . ,00
Mr. Y. Left hestily when F.W.S. was mentioned . o « + . o » 400
Mrs. A. Hefused to go to F.W.S, Refused to enter a home .00

Jom B, Referred to F.W.S. Travelers Aid Society took
¢sse. Communicated with parents. Telegrams, three days!
'boa.r@,busfare..........,........... 13.20

Mr. C. BafusedtogotoF.W.S..».,.......... «00
QQt&l.....;.....@ﬁ?-?O

"The astual cost recorded by the pastor was $66, $56.50 of which
was given to people who in the revised list would receive nothing.
It can therefore be considered as wasted. The constructive cost
would have been $57.70, with more to be spent on the L. family and
perhaps cnzlliss B, No saving of money but a big gain in results
ettained ,»* .

e & o o o &

1. L> 4 Willet, Ope eit-’, P 49.
z. Ibid" P 50'
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Where a chmrch is fineancially eble to do s0, the policy to
employ its own professional sociasl ease-worker is more desirable. The
consensus of opinion of ministers snd case-workers in this set-up, is
that many people will appeal to a church for assistance who Wwill not
g0 to an agency as such. Of these appear two types, those who innaife;ly
shrink from asking "charity® and that other class which avoids the
agency because of its disorétion in "handing out*” money, while they
imagine the church to be a sort of La.dy Bonntifui.

In churches where professio,nalk social case~workers are em-
ployed, the ministers frenkly admit that as ministers, they are not
qualified to deal in & construetive memner with the appeals for assis-
tance in the realm of what has been termed social service., Furthermore,
to have this phase of their ministry efficiently cared for, they are
free to assist the meny bewildered and helpless individuals who are in

desperate need of spiritusl guidance.

D. Experiments of Churches in Using Profeasional
 8ocial Case-Workers., ‘
1. Desoription of Clmrches' Use of Professional Social Case-lorkers.
- A survey was mede by the suthor, of the social work of six
Rew York Eity churéhes vzhére a8 professional social case~worker is em-

| ployed.

8. Grace Church, Tenth Street and Broadway.
This church seéms always to have believed in social work, 1In

one of its Year Books it is written, "There is the spirit here that re-
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ligion should express itself in service, both within the Parish and to
wide humen needs of the Community and beyond.”

| In speeking of the socisal worker of his church, Dr, Bowie saye
that withoﬁt’her‘piotessional services, the church could not minister in
a8 constructive and intelligent wéy to those wvho appeal to the church for
aasistance.

Once & month the assistant minister and sceial'workgr me et
with the Social Service Advisery'conmiteee, which consists of six inter-
ested vomen of the parish, At this neeting é detailed report is mesde
and problems are discussed., The funds for éarrying on this work are
raised by special appeals, spansbred by the vestry assistents and are
not a part of the church budget, with the exception of the social work-
er's sslary. During the depression #1000 a month was spent for relief
beéidgs the spécial fwds of the cieigy for this purpose; however these
expenditures have been reduced appreciadbly because of lack of response
to sppeals and begause of the conviction on the part of the staff ‘that
the giving of cash is & dangerouns instrument. |

The social worker is directly responsible to the assistant
minister yet she has acoess to the rector when necessary. 3She keeps
records of all interviews and cases carried over, accoiaing to approved
methods., While the church feels a resl responsibility to its members,
no .one 1s %ﬁrned away., Miss Stewart says that it has been her experi-
ence that people wili~appeal to a church for assistance when they will
not go to an sgency, as such. She helps when it is necessary. However,

it is her policy to interpret to these individusls, the social sgencies
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which are equipped to serve them, to work with them rather than to
interfere with thei:; activities.

Miss Stewart is a gi‘adu_ate of the New York School of Social
Work, She expressed her belief in the dynamic power of Christisnity
in the rehabilitation 6; tho individusal.

Two relief projects of the church are, a sewing room for
women and a work-shop for men. The work-shop averages sixteen differ-
ent men per month and is pract icaiirﬁ self-supporting. In 1935"5111;
project cost the church appréximately sixt.één dollars, 'Acting as &
placement bureau, by the me#n_s of these two activities, about two
hundred people have received oi‘i:her temporary or permenent positions,

Grace Church seems to have caught the épirit of service in
an increasing awareness of her opportunity for social service to its

ooh!mnity_.

b. church" of the Ascension (Episcopalian), Fifth-Avenue znd
Tenth Street. | "

Miss Henrietta Jones, of the New York School of Socisal ‘:?ork,‘
has been the social worker for the past five years at the Church of the
Ascension. | |

Thara is a Welfare Committee, composed of one of the clergy,
a ve_strym,ah, a layman of the parish snd the social worker. This com=
mittes meets periodically snd pasaes on expend'ifnrea.. The social worker
is directly responsiizle to the rector, Dr. Donzld Aldrich,

The doors of this church a.rewzieve,zy' closed and the social

worker int,érvie,ws» all applicants though its first responsibility is to
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its members., Records are filad of all vho geek aid. In many in-
stances the need cen be supplied by the worker or through the church.
Some applicants are referred to the rector while others are sent to
sgencies, which are interpreted to these persons. Miss Jones says
there is something which she chooses to designate as & "plus" which
the client should receive from a social worker 1dentifiéd wiéh the
ocrch, She is & Christien and expressed her belief that to be adjust-
ed to society a person must be at pesce with God.

This church believes that each individuel who comes for
a.asiatanc,e’has a definite place in the commmity and that the church
should help him to find it. To this end its people are divided into
three groups, those willing to use volunteers in theiyr‘ organizations,
those willing to train volunteers and those volunteering their services
to some particular organization or project. The service is two-fold -
to the ’individuala themselves and to the conmiz,nity as well. During
the winter of 1933-1934 there were sixty active volunteers in twenty~
one organizations, most of whom gave from ome-~half to five days a wéek.

The ideal of this church is to utilize the resources of the
cormunity through its members, through helping each to realize the real
Joy of seryice motiva.ted by & spiritual impnlse., It is a member of the

Lower East~-Side Council, the Welfare Council and sbcial Service Exchange.

©. St, Bartholomew's Church, Fiftieth Street snd Park Avenue,
The besuty snd strength of St. Bartholomew's is typified in

the person of its social service direotor, Miss Louise Coe. With her
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soclal work training snd experience as a nurse in St. Bartholomew's
Hospital, she took over the work seven years ago well équipped for the
problems which now confromt her.

There is no specified social serviee committee. The vestry
appropriatés the funds for the work and the director is directly re-
sponsible to the rector, Dr. Sargent. The expenditure in the last four
years has been approximatély £50,000,

While the policy of this church is to serve first its own
parishioners, the worker interviews every call for assistance and fre-
quently gives immediste relief. Her experience has been that people
will coms to a church for aid when there is & certain apathy toward
appealing to an sgency, in which case she can better interpret to the
client, the real nature of this source of help and refer him directly
to a ﬁarticular one,

Becords are kept of every interview and special surveillance
is carried, in some instances over a period of years or until they are
capable of complete independence. Report in Year Book gives a compre-
hensive picture of the social work of the church. \

“During the year 1953 St. Bartholomew's Church has had a daily
average of seventy-three individuals whp were receiving agsis-
tence through this department. This number includes heads of
families with thelr dependents, and uwmmerried men and women.

e « « They were visited in their homes each week, and during
the year 1,894 house calls were made.

"Our successful efforts in securing employment constantly
chemged the personnel, but did not change the ratio of those
who came to us for help.

“The great majority of the applicants came from our own Parish

and typify the comfortable fsmilies of happier years who have
reached the end of their resources. If it had not been for the
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agsistance mede available within their Church, it is safe to

say that the situation of msny of them today would be tragic.
They are not the type which the usual welfare organization is
eguipped to help.

#The assistance we were sble to give was adequate notwithstand-
ing the fact that we declined to accede to any appeals for money,

#"Young people stranded in New York have been one of our problems,
In mogst cases investigation made it clear that they should be
returned home. Transportation was provided for them to rejoin
their families, Several touching 'home town' letters have been
received as a result of our getting these young people sa.faly
home. . e

"The Uptown Episcopal Church Sewing Buresu, which was established
in 1932 and in which we are interested, continued to function
through the yesr with the exception of three summer months. This
sewing room provided work for unemployed single women and for
married women with wmemployed husbands. Workers are meintained
there until permanent employment ls secured. « «

*During the yesr there were two s2les of their heandiwork and both.
sales were financially suceessful. . »

"Eech worker receives three dollars for zm eight-~howur day's work,

last year we paid nearly two thousand dollars in wages to those

whom we gave employment . o o

"During the last four years we have added the subjeet of employ-

ment to the ordinsry funmctions of this department. We were suc~

cesaful in securing fifty-one full-time positions as well as

one hundred and nine part-time positions for dependents during

the calendar year of 1933.01

Miss Coe is 2 -Chris{:ian and expressed the opinion that every

person engsged in social service work should be one. Her theory is
that & person who has not adjysted his own problems cennot 2gsist in
helping one who has not; &he frequently refers individuels to the
rector for spirituasl guidance. She states that there is maint;ained be-
tween her office end his a spirit of helpful cooperstion.

e ®& s s o &

1, Year-Book of St. Bartholomew's Parish, 1934, pp. 49-5l.
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In evaluating the social work of this church, Miss Coe recog-
nizes its worth to be in the mense of security which worthy men and
women feel in being able to turn to the church for material as well as
spiritual assistance.

In an interview with Paull Sargent, rector of St. Bartholo-
mew's, he :izad,e the following remark, relativg to the use of a professional
oasé—wcrkﬁr in the employ of the church:

"Parsonality requires expert knowledge; the child needa the
father's love. If we are to minister to humanity, we mst re-
move obgtacles. The social cese-worker is equipped to help un-
fold this piocture, She gives what case-work can contribute;
the minister should be able to do the rest. 1 consider the social
worker of my chursh sn indispensible assistant,.”

d. Broadway Tabernacle (Congregational), 211 West Fifty-sixth

Street. ' |

The original Broadway Tabernacle was built sixty years ago.
Dr, Charles Jefferson sasid, "Bef;ter sixltﬁy‘year‘s of the nineteenth cen-
tury than two bundred years of any preceding epoch.”

‘=e 1ive in deeds not years, in thought, not breaths;

... In feaelings, not in figures om a dizl.

We ghonld count time by heart throbs."?

The history of this clurch is illustrious in the ministry of its pas-
tors, among whom are: Dr. Je P. Thompson, Dr, Cherles G. Finney, the
Evengelist, Dr. William Ta&lqr snd Dr. chaxies Jeffarson, ‘I-ts precedent
has ever been \to minister to the comnity, howav'er ephemarai its con-~
tour may have been wrought by the rapid strides of commercialism, ef-

¢ & o o o o
1. Dr, Ches. E. Jefferson, The Brosdway Tabernacle of the Past and

E’utﬂlﬁa, pn_ﬁé- .
2 I‘bidu, Pe. 4.
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feoting ;n ever changing personnel of its clientele. Dr. Jefferson
voiced its policy when he said that the church must be a péopla's,
church, end thet it must exist for humanity; it mmst meke wer on all
distinctions and separations which embitter and disgrace.1 ,

In the furtherance of this pelicy, Dr. Allen:K;lchglmars,
the presenilpaator, with the assistance of mxé. Hary‘W16kn, the social
worker, 1s ministering in sn effective way to the meny and varied types
of individuels who come to its door in search of the solution to life's
problems., The peculiar location of this church nékes it acoas#ible to
many paOple’in need.

During the recent economic streas, Dr. chaimars' desire was
thet every 6ne who came should be interviewed énd helped iﬁ sope way,.
A seminary;atudent was added to the staff to assist the social worker,
together with volunteersfamoég the membership,

The regular relief funds of the church have been supplemented
with what is called the "Melting Pot® - a fund secured by the contribu-
tion of old gold end directed by a member of the congregation who is a
Jeweler,

Records are kept of all applicants and where occasion arises,
referrals are masde to the social agencies which are perticularly adipted‘
to the need of the individusl. Mrs, Wicks' experience has been thet
during these times ot stress, many persons come With a need much more
vital than tbg meterial - her philosophy of life is menifested in the
citation of meny instances of individuals who have become adjusted and

* * & o ¢ @

l. Cf, Jefferson, op. eit., p. 37.
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are now functioning as helpful members of the clhurch, through the

spiritual aid the church cen give, The pastor works in sympathetic

cooperation and desires to help personally when necessarye.

8. Riverside Church, Riverside Drive and 122nd Street,

“The besuty of the Riverside Chmrch as it overlooks the Hudson
River, is typified in its emergent activities for the purpose of min-
istering to humenity.

Mery Downs, the social case-worker of this church, has had
professional training and fifteen years experiemce with the Charity
Organization Society of New York City.

There is no especially designated Social Service Department.
The social Worker is a member of the ghurch steff; however, Harry
Emerson Fosdick, the minister of the church, sppoints seven responsible
merbers c;f the church to serve on & ecommittee, and with them and the
social worker, discusses problems pertinent to the execution of the
social work of the church.

The duties of the social worker are practically equivalent
to those of sny social worker, with the exception that she supplements
the work of the minister, in the attempt to discover the trouble that
precipitates the maladjustment of the individuals who come to the
shureh for aid,

» Clients are referred to the minister in matters of spiritusl
aignificanée. For this purpose, Henry Emerson Fosdick has inaugurated
what he temms & “confesaional,® which assumes the form of & friendly
interview. He is an advocate of the importance of the use of mental

hygiene in the interpretation of human welfare, to which fact reference
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has previously been made in this study.l

Where material aid is adviéable which cannot be taken care of
by the church, referral is made to the proper agency.

Between twenty—fi;e end forty-five new csses are tsken over
during the period of & month, and from fifty to a hundred o0ld cases are
ecarried over,

Charity Organiszstion Society case-records are kept.

| The "gocial worker is a Charity Orgsnization Society repre-
sentative of the placement secretary at the State Emplbyment Buresu.
Riverside Church helps to pay for the set—up there snd a part: of the
éalaty of the social worker at the church.

The church expenditure for relief and salaries for employment

is $8,500 annually.

f. The Inner Mission scci,et& (Lutheran)

In a survey of the church's uge of trained socisl case-workers,
it is interesting to note the work of the Inmner Mission Society which is
the officisl organ for social work of the United Iuthersn Church. Dr.
4. Hering, Executive Seéretary, expresses his earnest desire that |
chui'chea, finsncially able, should employ trained social cage-workers.
| He further observes that while the Inner Mission is doing a work of in-
trinsie velue, its services are in,adequatg to meet increasing demends,
This orgenization is a élearing centre for referrals from the various
iautheran shurches,

v
* & @ o o 2

1. Anteo, DPe 274
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The Inner Mission Society is said to have had its birth in

Germany in 1848, when Johsan Wichern spoke in the church upon whose
door Luther nailed his 'mnetyé-five Theses., He pictured the distress,
reauliing from the growth of cities, and to ﬁhich the church had hither-
to been oblivious. He aaid;l

“The time has come when the entire Evangelical Church must

demonstrate her faith by her love, This love must burn in

her as the torch lighted of God to show that Christ reveals

Himself in the living Word of God, so must He also declare

Himself in divine acts, and the_highest, purest, end most

churchly of these is love ., . n2

The beginning of the Im;ar Mission in New York City, occurred
in 1906 when one hundred pastoré snd members of Luthersn congregations
met snd formed a course of procedure for the application of the prin-
ciples of the Inner Mission Society to the New York situation.®

At pi'es,en,t the staff consists of Dr. A. Hering, Executive
Secretary, three trained sogial qase-\vorkﬁi‘s, two secretsries. Mrs,
Gentz, the directing social case-worker, has working under her direc-
tion five students from the Social Work Department of New York Univer-
sity. *

The program of work is as follows: I#stitut ional Visitation,
Family Welfare Agency; Camp Activities. Through the Family Welfare
Department, emergency relief is administered when necesssry; however,
the sgencies are interpreted to the client end their facilities mtilized
when sdvissble.

This organization believes that moat family problemé require

1 J. F. Ohl, The Inner Mission, pp. 65-67.
3, Ibid., pp. 67, 68. -
3+ Cf, Record of First Twenty-five Years of Inner Mission Society.
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spiritual guidance and counsel and that to keep people alive is not

enough, Last year help was givgx to 444 families, 738 children, 680

single men, 312 single women; 9,206 garments through clothing center

end 3zzr_giv.sg~/~fvaca;ion at Camp Wilbur Herrlich.'l Budget for 1934 ’(f:;,

shows expenditure: Institutional ?1gitatioz;, 84,?73-10; Family Wel-
fare, $6,240; Camp ’filbur Herrlich, $5,560; élothmg center, $470;
edministration $5,416; Publicity $1,826. This work is financed by
contributions fi'om Imtheran ohurchésgz

Of the three social workers employed, one is a gradwate of
the New York School of Socisl Work; the others have done undergraduate
work. Records of all interviews are kept aceording to spproved case-
work methods, The workers are Christiens with & firm caxviction that

to be aeffect iveiy adjusted, a personality must be spiritually motivated,

2. Analysis of Church's Use of Social Case-Workers,

In this survey of six New York churches, whose policy is to
employ trained, social case-workers, the social worker is in every
instance a prﬁfessing Christisa,

There was no wuniformity in the reguirements for special pro-
fessional trainin,g, but in every case there has been training and ex-
perience with social agencies of some type.

The pelicy of each is responsibility first to local member=

ship then to any end all who come for aid.

* & ¢ s o =

1. The Inner Mission, 1934, No. 3.
2, Ibid,
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In every instance, records of some sort are kept. Four use
the tpchniéal case method procedure; one keeps factual racorcis.

All churches belong to the Social Service Exchange, which is
a clearing-house for all agencies, and keeps ’re'corda'of every individual
who has applied to any agency for help. By this means, an overlapping
of work is avoided.l A1l express epproval of cooperation of church
and social sgencies,

The general belief is that skilled services should be outside
the church"but; available to the church,

Every social vorker reports & helpful and sympathetic spirit
of cooperation existing withtmgnistex‘.

Miss Stewart, soclal worker of Grace Church, reports that at
a meeting of the trained social workers in the church, for the purpose
of discussing & church set-up of social work, they were sgreed: first,
that there is & gemnine need for soclial work in the church and that it
has a permanent value which is not the result of the present emergency;
second, that it is the actual working out in practical ways of the wor-
ship of the church; +third, that it should not compete with secular
sgencies but should use these agencies whenever possible or advisablé‘;
fourth, that church social wérk has & unique coantribution to make to
social work in its spiritual motivation.

Profesaional ohurch social work, as such, is still in an ex~

perimental stage.

¢ & & & 2 o

1. Rhea Kay Boardman, Professor of Social Case-Work at New York Uni~

versity, in an interview stated that the church is overlapping the -

work of the social agencies.
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3. The Church Social-Worker.

' What is required of the church social worker, should be re-
quired of éirery social worker. To her professional attainments of
social and psychological knowledge, her ability to analyze & situation
oritiocally, to discover the nnderlying cause }af digturbance and un-
heppinesa, and plan a course of sotion, mst be sdded, love for humenity,
that spiritual dynamic motivated by the love of God expressed in the
giving of Jesus Christ. She must exemplify that idea of the church of
Christ in the world; the theory that spiritual vork has its grestest
power when tied up with social responsibility end conversely that so-
ciel work has its greatest power of regeneration when associated with
spiritusl sctivities.} ®There muat be a belief that humen beings can
be helped to higher levels, to & finer and happler wey of lifen>
through Him who said, "I am come that they might have life and have it

more abuﬁdantly.”,s

This chepter hes revealed the fact that though the church is
the mother of social work, the consensus of opinion among autixorities
of the Protestent Church in Amerios is thst in view of the changing
conditions and circumstances relevent to the present systematized and
organiz,ed process, with increassing demsnds for professional training,
the social work, as such should be carried on outside the ehurch. At

¢ ¢ o e o o

1. W, M. Tippy, The Church a Community Force, p. 13.
2, 4. H. Silver, Religion in & Chenging World, p. 82.
3« Jom 10:10. o
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the same time, it is thought expedient for the church to furnish its
share of the personal and financial support, and that the agencies be
used for referral from the church.

" The policy of the Romem Catholic Church was found to differ
from that of the Protestant Church in that officially it has never ac-
cepted the principle of secularization of education and social work,
43 a result, this church has developed a more highly differentiated
clergy. .

Becausé of the present efficiency of secular social sgencies,
effected by increasing demsnds for a highly treined type of service,
meny amthorities in the religious world agree that where & churoh is
finencially able to do so, it is edvisable to employ a trained worker
to agt a2s a lisison person betv;een the church ani the social agency.

That this procedure is beneficial 1s attested by ministers
who have adopted the policy and endorse its efficacy.

The following ressons are given by ministers and church so-
cial workers for the exploy by‘thav church of & trained social worker,

l. An aid to securing & "picture" of the malaﬁ.,justed person,

2, As & rule, ministers are not équipped. to deal in a construc-
tiv',: menner with appeals for help in the realm of what is known as
social service.

3. To have this phsse of their ministry cared for, the minister
will have more time for spiritusl guidance for those in need.

4. Many individuals appeal to & churéh when they wonld not go

to a social agency. In numerous cases the social worker can interpret
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the agency to this person and have him use its expert facilities.
Be. This precedent is another method in which to actually work out
in practical ways the worship of the church.

While professional church social work, as such, is still in
an aquriménﬁal stage, it is generally thought that it has a unique
contribution to make to social work in its spiritual motivation, as all
ministers ere sgreed that the social worker they amploy'muat profess

Christisnity,
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It was the purpose of the present investigation to determine v
the contrn}ution of Christisnity, considered a dynamic power affecting
the lives and attitudes of pecple to social case-«wqﬁ:. which has as
.its objeet;vq the integration of the personality of the individual.

The investigation revealed that Christisnity has a vital and neces-
sary contribution described as "The Way of Life.”

Jesus Christ's estimste of the infinite Worth of the in-
dividual wés revealed in His dealings with humenity, in His case-work
with human beings. The principles of Jesus were set forth as (1) love
for God and men, (2) ?&tharh?od. of God, (3) dprotherhood of man; (4)
infinite worth of the individual, (5) recdgﬁitiun of women and chil~
dren, (8) life as achievement for God, (7) influence of personality,
(8) progress by growth. o

The only motivation for the translation into life of these
principles was pointed out in the descriptiom of the psychological
value of Christisnity, exemplified in the words of Jesus, "He that
heareth these sayings of mine and doeth them,"l thaﬁ chris%ianity
finds its expression where its values clothe %hemaelves in action.
This is the psychology of the power of Christianity that it liberates
energies which can transform the living soul and harmonize the emotions

e & & o o 9

1. Matthew 7:24.
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of 1life - thus to integrate the personality.

| In addition to the psychological or integrative value of.
“thristianity,' its dynamic power was further shown in the importent role
of the re-orientation of lives where comflicts have arigen and where.
compulsive desires struggle for dominance, ;wi*{;}i a tendency to eventuate
into pathological eonditions, It was kahqv{g thaﬁ Christisnity alleviates
this melady with its healing end recreative power, for by faith in God,
mere suggestion is transcended, contact is mede with God, the renewal
of life itself with a resultant urge to a more abundent life, .

-Attention was called to the fact that meny influences other
than Christianity are attempt‘ing.i;g‘migistﬁer,tg sick souls, but these
have proved ineffective. ‘

Po determine what relation Christianity oould have to social
case—work,' en outline study of the profession of gocial case-work was
presented.,. It was reveasled that while there are ché,ngingemphaseg in
social 'caae-ﬁam, and suthorities comsider that it is still in an ex-
perimental atate, it is agreed that the objective is the development of ’
personality, the rehsbilitation of the maladjusted individual, In the
changing psychology of social work sttempt is made ‘t‘o '-?manipulat:e‘! the
inner life of the client in contrast to the previous téchnique of
changing the environment, 1t was further defined as the skill which
has been developed to help individusls to meet their personal and so-
cial problems,

48 the social case-worker is the person to contact the mal-
adjusted client, certain qualifications were enumerated as essential,

among which are: (1) professional training in addition to an academic

\
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education; (2) a knowledge of the ways in which personalities develop;
(3) an acquainizance with the resources of the commmunity; (4) & sympa-
thetic attitude and ability to face a situation objectively. It was
further thought that something more than techmique is easentiai. The
obaexvat.’;ox; was made that dependent upon the desirable attitude on the
part of the social worker is her philosophy of 1life.

To ascertain what use is made of the potential force of Chris-
tienity to integrate personality, to discover to what extent social case-
work is utilizing this dynamie, authorities in the field of social work
were consulted by correspondence, By this method the consensus of
opinion was found to be that cmzristianity is of intrinsic valpq in the
integrating of the meladjusted, in the cmduct of the profession of
social case-work which hag a&s its objective the rehabilitation .61‘ the
individual. Authorities were sgreed that social case-work alone, or
with the help of psychiatry, cannot effect a growth to maturity, a de-
velopment of personality, but state that religion is the answer. How-
ever, it is thought by these authorities that organized religion has
devised no technigue whereby the individual with no religions ba_ckgréﬁnd
can essimilate the motivating power of christianityichat thergiz‘i;;; be
created and stimulated an attitude of reverenca‘ and feith,

It was pointed out that while social work originated with the
ghumh, aa'professignal skill developed it became advisable for the
church to relinquish the active participation in social work, as such,
and to devote its energies to tasks germene to its spirit. However,

‘the employment of & social case worker by churches proved successful,

In view of the preceding investigation and results, certain

triormt R
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additional conclusions were evident. If Christianity possesses the
dynamic motivating power to.integrate personality as has been shown,
and if social case-work is attempting to effect this change in the lives
of its clients, it is apparent that Christianity should be used in &
vitel menner in the conduct of social oase-Work. ' 5
_ Furthemgie, it au;t:horitkies agree &8 fo the ‘possible contribu~-
tion of Christianity to life, as was comcluded by the data of their own
testimonies and recorded in this study, it appears that more cognizance
would be taken of the religious phase of social work than is apparently -
the present policy, as attested by the case-workers and the records of
their work hereiz; reported, ’ |

The sbove mentioned authorities expressed their opinion that

Chrigtismity has something to do with producing the right sort of person

to engage in sociel work., Certainly it would give her a more sympathetic

understanding of humsnity and render her more capable to deal in an objec~

tive way with the client, It contributes that "sbmething more® for which

social work is seeicing. That Christisnity alone is effective in "manip-
. ulsting the inner 1life" of & mmen being has been demonstrated by the
futility of other d,eyiéea and the efficacy of applied Christianity,

In event the social case-worker does not herself profess faith
in christié.nigy, ir 'sﬁe is trained in the possible contributing re-
sources of the community, Which is cme of the relcr.vgn:!..-%:‘edj qualifications
of social case-ﬁérkers, she will of necesaity take .into consideration the
possible contribution of organized religion. As one authority remarked,
if the social case-worker recognizes ‘the potentialitiea of Christianity
to affect the life of the client, she will devise a Way to bring this

individual into contact with this force.

e i
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This co,zriiction is in essence whaf one auth,ority referred
to thinks concerning the general belief that as social work reelizes
the motivating dynamic of christianity to affect human life, it will
demand of the church a working tecmique. The challenge to the church
is to meet this need; as Lyman Abbott has said, S g f .

“If the church does no.1; interest itself in what concerns '
humanity, it cannot hope that humenity will interest it-
self in what concerns the church,"!

It is the consemnsus of opihion that .this need can be met on
-1 case-vwork, bsesis, As one of the principles of Jesus Christ is progress
by growth, the atages of development of the Spiritual 1life should be
recorded to be utilized not only for observation in the imnediat;e case
but for use in ﬁture contacts with individusls. To obtain a more com-
plete "picture® of the client, cooperation of psy&hiatrist, social case-
work;erénd re;liéiqns m«)rlmar~ is necessary.

As has been previously expressed, there is a need in social
work for more persons with a rel igious outlock. In thinking of the
profesaions réievant to religion scientific social Work today offers
vest oppertimities and interesting pessibilities. To the thoughtful
‘young pérgon_ considering social work tqd,s;y the mostkserious chall enge
is a8 to whether it is worth while, whether or not ié really gets any-
where or if it is merely a pallistive. The writer testifies from her
experience that if social wérk i;i. to acqomplish snything in a construc~-
tive way for the great underlying forces which mske for the future of

« o o 0 o e

l. Iymen Abbott, Christiﬁnity and Social Problems, p. 360.



humanity, it will of necessity take cognizance of power inherent in

Christienity to develop personality, to appropriate the rich heritage
of humenity, through Him who is "the vay, the truth and the life,»l
and who said, "I came that they zi:ight have life and have it more o

abindently.”®

« & & ¢ & @

lq Johm 1l4:6.
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